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[1] BEIEZ=H|
11 &+

Before the main business of a conference begins, the
chairman usually makes a short preliminary speech. In other

words, he says a few things by way of introduction.

preliminary:
Clue

word(s):

[ ¥ZEZ
[1] ZEIREL.2
[11 A
FrimAY

[1] B.

in other words

[2] ~REIEZE
[2] &+

George was one of my most diligent employees; he was

always willing to work late for a new project.



diligent:

Clue
word(s):

e
[2] B
(semicolon)
[3] ABLIBETH
[3] &

Well- off Americans consume a lot of alcohol in the form of
cocktail—mixtures based on spirits like whisky, gin and vodka.

spirit:

Clue word(s):

31 ¥ZE.Z



31 A
B IR
31 B
like
[4] RBREIEZH
[4] &T

The events for the conference were listed in chronological
order—they began with the first event of the day and ended
with the closing ceremonies in the evening.

chronological:

Clue
word(s):

[4] ¥RBE.5
[4] EIEL.2
[4] A

IR EIRAAHERIRY

[4] B.



(dash)

[5] ~AEIEZH
[5] &F

Making introductions can be one of the most stressful
aspects of good etiquette. A sense of confidence and knowing
the correct procedures involved in various types of
introductions are a must. While one usually knows to use the
correct honorific titles such as Mr. Smith or Doctor Pitt to show
respect when making formal introductions, one is often unsure
which person should be introduced first. What are the
guidelines? Or, are there rules that we could follow?

honorific:

Clue word(s):

guideline:

Clue word(s):

[5] WZEZ

[5] kL4

[5] A
EHHY
[5] B.

such as



[5] C

5=/RN

[5] D.

or

[6]
[6]

(e
i

H b

Being introduced invites you into the conversation and
makes you feel like part of the group, which is why making an
introduction shows your respect for your guest. Attending an
event without being introduced leaves a person feeling ignored
or neglected. Making introductions is particularly important in
business settings as they establish a rapport, get relationships
off on the right foot, and give you an aura of being confident,
prepared, and in control.

ignored:

Clue word(s):

rapport:

Clue word(s):

[6] XZE.Z
[6] MEINEL4
[6] A.



[6] B
or
[6] C.

RiF, S

[6] D.
(comma)

[7] ‘RBLIETH

[7] &+

The basic guideline is to introduce the most important
person last. Of course, now you want to know how to judge
importance. Like any other etiquette problem, it all depends on
the situation. Will your introduction involve business
acquaintances, friends and family, guests at a party, or perhaps
more than one of each? The main rule concerning significance
is the same: we just need to understand the various levels of
importance.

significance:




Clue word(s):

[7] ¥ZEZ
[7] iZEIREL.2

[71] A
BEMN
[7]1 B
(colon)
[8] ’RELIEZT W
8] =&

In a business situation the person of least authority would be
introduced to the person of greater authority. For example: “Mr.
Smith, | would like you to meet Ms. Jones, our newest customer
service representative. Ms. Jones, this is Mr. Smith, our vice
president in charge of operations.” While vice president of
operations is an important position, if you are introducing a
possible client, then your V.P. would take the lesser role as in:

“Ms. Green, this is Mr. Smith, our vice president in charge of
operations. Mr. Smith, this is Ms. Green, who is considering
using our firm to advertise her new line.” In business (at least

good business) all customers, and possible customers, outrank



everyone; in other words, they are more important than the
CEO in your company.
authority:

Clue word(s):

outrank:

Clue word(s):

8] MZE.Z

[8] i%&In#L4
[8] A.
U
[8] B.
for example
[8] C.
s
[8] D.

in other words

[O] RRELIEZT
91 =&+



At a party, the question “Who is the more important
person?” can become confusing. A few basic rules can help one
to wade through these murky waters. If the gathering or party is
large, it is perfectly correct to introduce yourself to others
present if your host(ess) is busy. Men are introduced to women.
Introduce the younger person to the elder. Introduce the single
woman to the married woman. Remember also to add a little
general information about the people you are introducing.
Types of employment or common interests are usual topics that
help get conversations started. Hobbies, such as sports, music,
or arts, are always good topics to break the ice.
gathering:

Clue word(s):

hobby:
Clue word(s):

0] ¥ZEZ
[9] iElEL4

9] A
R

[9] B.
or

9] C



[9] D.

such as

H

=H
il

[10] =&
[10] =&

RS

1. Before playing the new game, yourself with the rules.
(familiar)

[10] MZEZ
[10] iZEI5EL.1

[10] A.
familiarize
[11] B IEZS
[11] &+
Canyou __ how big this company will be in ten years’ time?

(visual)



[11] ¥ZE.Z
[11]  elEk.1
[11] A

visualize

[12] FORLEEH
[12] &
You must carry out your plan with (determine)

[12] #ZEZ
[12]  EIRER.1
[12] A

determination

H

B
H

[13] BEIEZE

[13]

1. He smiled in . Obviously he was very pleased with what

he had done. (satisfy)



[13] ¥ZEZ
[13] iZEIREL.1

[13] A.
satisfaction
[14] RABLIEZSRR
[14] &
1. To run away at the first sight of dangerisa _ action.
(coward)

[14] ¥ZEZ
[14]  ZEIREL.1

[14] A

cowardly
[15] RABYIEZS
[15] &+

1. The behavior of the big boy frightened Little Tom into
crying. (beast)



[15] ¥ZEZ
[15] iZeIiEL.1

[15] A.
beastly
[16] MRS IEZSH
[16] =T
1. The medicineis __ if taken in large quantities. (poison)

[16] MZE.Z
[16] EInZy.1

[16] A.

poisonous
[17] BELIEZR
[17] &+,

1. Adolf Hitlerisa _ dictator and tyrant. (pity)

7] ¥ZEZ



[17]  ETREL. 1
171 A

pitiless

[18] B IEESER
[18] &+

1. Mary’ sdressis too long. She decidesto it. (short)

[18] MWZE.Z
[18] iEInzs.1

[18] A.
shorten
[19] RREIE=R
[19] =&
1. lcannot bear that __ noise any more. (deaf)

[19] ¥ZEZ



[19]  METREL.1
[19] A

deafening

[20] &
[20] &R

1. Theonly  of the accident told us what he felt in the
disaster. (survive)

[20] MEZE.Z
[20]  iZEIHEL. 1

[20] A.
survivor
[21] RREIE=H
[21] &+
1. tosay, this absent-minded professor left his umbrella in

the classroom again. (need)



[21] ¥ZE.Z
[21]  eluEk.1
[21] A

Needless

22] FORLEEH
[22] &+
1. The judge would give __ to his decision when new evidence

came to light. (consider)

[22] MZE.Z
[22]  iZEIHEL.1

[22] A.
consideration

[23] B IEZSER

[23] &

14. Your son is old enough to look after himself: | think you are

about him. (anxiety)



(23] EZBE.Z
[23]  EluER.1
[23] A

anxious

[24] ‘REY
[24] =&

15. He did not have time to finish his novel. The story remained

. (complete)
[24] MZE.Z
[24]  IEIEL. T
[24] A.
uncompleted
[25] RAEY EAj%ERR
[25] &

Directions: Read the text and answer the question according to

the text.



“If you make food that tastes really good, you win,” says Josh

Tetrick, with a smile. And winning is crucial, he says, with his
company “Just” in the vanguard of a new sector with an
ambitious mission: to use cutting-edge technologies to create
food that will take down the meat and dairy industries.

The scope is huge: growing meat in labs, producing creamy
scrambled “eggs” from mung beans, or making fish that has
never swum in water, or cow’ s milk brewed from yeast. The
drive is to lessen the colossal environmental damage wrought
by industrial farming, from its vast carbon emissions to water
pollution and disease.

4. What is the company’ s plan?



[25] IFFRZEZ=B
[25] MZE.Z
[25] ElEg4
[25] A.

To reduce air and water pollution.

[25] B.

To make food with advanced technologies.

[25] C.

To make really tasty food in a new food sector.

[25] D.

To reduce air and water pollution.

[26] AL ERIERR
[26] &

Directions: Read the text and answer the question according to
the text.

Embracing negativity may also have social benefits. Compared
with cheery moods, bad moods have been linked to a more

effective communication style, and sadness has been linked to



less reliance on negative stereotypes. Feeling down can make

us behave more fairly, too.

5. Which of the following best fits in the blank?

[26] IEfRE
[26] YEZE.
[26] iEDRES.
[26] A

Married couples who were extremely optimistic about their
relationship’ s future were more likely to experience

relationship deterioration.

[26] B.

Students who had anticipated a higher grade than they

received were upset after learning their scores.

[26] C.

People who saw sad video clips before playing an allocation
game were more generous with their partners than those who
saw happy clips.

[26] D.



Research shows that optimistic self-employed people earned

no more than their pessimistic peers.

[27] RREY BRISRR
[27] &

Directions: Read the text and answer the question according to
the text.

Results from a slew of ancient-genome studies in 2018 could
help to explain how humans spread across the Americas.
Scientists hope to narrow down estimates of when and how
people expanded into the region beginning around 15,000
years ago, and to clarify the timing and routes of subsequent
migrations. The work might also help to explain the genetic

diversity seen in today’ s Native American populations.

6. Which of the following is the best title of the text?

[27] IEHZZEA
[27] HZE.Z

[27] iEIER4

[27] A.

Ancient Americans

[27] B.



American Expansion

[27] C.

Emigrant Americans

[27] D.

American Immigrants

28] FRE AR
28] EF.

Directions: Read the text and answer the question according to
the text.



Earlier studies have shown that elephants may be monitoring
ground vibrations through their bodies, a trait more commonly
associated with small creatures like scorpions and insects. For
example, elephants have been observed fleeing for higher
ground in the moments before distant tsunamis, and a mother
elephant who feels threatened will stomp on the ground to
warn others away. By suggesting that elephants not only cause
distinct vibrations with different activities, but can perceive the



difference from great distances, a research published on May 7,

2018 in the journal Current Biology expands the possibilities of

what the animals may be communicating. It also presents a new

opportunity for researchers and conservationists looking to

surveil the animals at a distance, a tactic that could be useful for

saving a species that is threatened by poachers.

7. According to the studies, which of the following can NOT be

learned about elephants?

[28]
[28]
[28]
[28]

IFHRERA
WZE.Z

JEIEg .4

A.

They can feel the threat posed by the poachers.

[28]

B.

They can notice certain natural disasters in advance.

[28]

C.

They can monitor vibrations on the ground.

[28]

D.



They can perceive distant differences.

[29]

AR BRI
[29] &

H fE

Question 8 (Suggested completion time: 2 minutes)
Directions: Read the text and answer the question according to
the text.

Being rejected after a job interview can severely dent your
confidence. Many candidates | have worked with over the years
tortuously dwell on being turned down, often forgetting the
bigger picture. Rejection, while not pleasant, can often

be blown out of proportion and viewed as a sign of failure.
However, by thinking objectively, candidates can use it to build
on their core strengths, address development points and
ultimately find a job that suits them best.

8. What does blown out of proportion probably mean?

[29] IEFRAZEZ=A
[29] HRES

[29] EIEg4

[29] A.

exaggerated



[29] B.

taken seriously

[29] C.
precluded
[29] D.

extremely overwhelmed

[30]

R
[30] &

d ERsE

i

H f

Directions: Read the text and answer the question according to
the text.

Cape Town found itself in crisis in 2018 as the city braced for

“Day Zero,” when little rainfall and low dam levels left the city
with no water. However, restrictions on water usage proved
effective, and the city was able to push Day Zero back to
sometime in 2019 and loosen the restrictions. Unfortunately,
though, the city is still not in the clear, and the city’ s water
supply will depend on the amount of rainfall it receives in 2019.
Other challenges facing Cape Town include “a growing

population, contamination of rivers, and leakage from rickety



infrastructure (including wastewater treatment facilities in

disrepair),” Quartz Africa reports.

9. “Day Zero” most probably means a day set by the

government to

[30] IEFRZE.B
[30] MERE.Z
[30] iEINEL.4
[30] A

commemorate the coming of the rainy season

[30] B.

limit the usage of water so as to save water

[30] C.

enhance people’ s awareness of saving water

[30] D.

Question 10 (Suggested completion time: 5 minutes)
Directions: The two figures show the situation of science research in different countries «

Answer the question according to the figures.



Figure 1 Science Spending
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10. Which of the following is an INCORRECT description about the figures?

[31] IEFZEZRD
[31] BZE5
[31] T4
[31] A

In absolute terms, China spends around two-thirds of what EU28 does on research and



2010.

[31] B.

The Nordic countries have the highest researcher density, relative to their research and «
spending.

[31] C

European countries have increased their spending on research and development by mor
the 16 years.

[31] D.

Denmark, Sweden and Finland lead the world in terms of the share of their economies d
research.

[32] AL ERIERT
[32] &T

Directions: Read the following text. Answer the question according to the text.

A city official is charged with corruption for awarding
contracts to his wife’ s consulting firm. In speaking to a
reporter about why he is innocent, the city official talks
only about his wife’ s conservative wardrobe, the family’ s
lovable dog, and his own accomplishments in supporting Little
League Baseball.



11. Which of the following fallacies does the text illustrate?

[32] IEMEEZE.C
[32] WRE.Z

[32] iELuEL4

[32] A

Use-Mention Error G 2FERIBE
[32] C.

Avoiding the issue: False Analogy

Samantha: David is a totally selfish person.

Yvonne: 1 thought he was a Boy Scout leader. Don’ t you have
to give a lot of your time for that?

Samantha: Well, David’ s totally selfish about what he gives
money to. He won’ t spend a dime on anyone else.

Yvonne: I saw him bidding on things at the high school
auction fundraiser.

Samantha: Well, except for that he’ s totally selfish about
money.

12. The above conversation commits the fallacy of Hedging. Which of the following is of
fallacy?

[33] IEMEZERD
[33] HZE.Z

[33] ikLuEL4

[33] A

R 2EHBR
[33] B.

Kelly: < 2RISR



[33] C.

Sidney: 2AFRIFHE
[33] D.

Freddie: All women are evil, 23EfGER
[34] REBY.EAIERR
[34] &F.

13.

Supporters of the theory of global warming claim that carbon emissions are
causing our environment to slowly warm, which will eventually produce
catastrophic results. However, this past winter was one of the coldest on
record. Therefore, the claim that global warming is accelerating is false.

Which of the following most accurately describes the flaw in the above argument?

[34] IFHREZ.C

[34] MRE.2
[34] iEIREN.4
[34] A

The evidence given to support the conclusion actually undermines it.

[34] B.

It proceeds as if a condition, which by itself is enough to guarantee a certain result, is th

under which that result would occur.

[34] C.

There is no causal conclusion drawn in this argument because it simply describes a posi



causal reasoning.

[34] D.

It explains one event as being caused by another event, even though both events must
been caused by some third, unidentified event.

[35] REBL.ERERR
[35] &F.

14.

A necessary condition is a condition that must be present for an event to
occur. X is a necessary condition for Y is to say that it is impossible
to have Y without X. In other words, the absence of X guarantees the
absence of Y.

A sufficient condition is a condition or set of conditions that will
produce the event. X is a sufficient condition for Y is to say that the
presence of X guarantees the presence of Y. In other words, it 1is
impossible to have X without Y. If X is present, then Y must also be
present.

Which of the following examples about the necessary condition and the sufficient condi

true?

[35] IE#@&ESE.C
[35] ¥ZE.Z
[35] i&EIN&EN.4
[35] A.

Rain pouring from the sky is a sufficient condition for the ground to be wet.

[35] B.



Completing all the requirements of your degree program is a necessary and sufficient c
earning your degree.

[35] C.

Regular gym-going is a sufficient but not necessary condition for keeping fit.

[35] D.

Having oxygen in the earth’ s atmosphere is a necessary condition for human life.

[36] REBY.ERERH
[36] &F.

Directions: Read the text and answer the question according to the text.




“If you make food that tastes really good, you win,” says Josh Tetrick, with a smile. An
crucial, he says, with his company “Just” in the vanguard of a new sector with an ambi
use cutting-edge technologies to create food that will take down the meat and dairy inc

The scope is huge: growing meat in labs, producing creamy scrambled “eggs” from m
making fish that has never swum in water, or cow’ s milk brewed from yeast. The drive i
colossal environmental damage wrought by industrial farming, from its vast carbon emis
pollution and disease.

5. What is the company’ s plan?

[36] IEfREZ.B
[36] MHE.5
[36] iEluEL.4
[36] A.

To reduce air and water pollution.

[36] B.

To make food with advanced technologies.

[36] C.

To make really tasty food in a new food sector.

[36] D.

To develop up-to-date methods in food industry.

[37] REBLIASSER



[37] &F.

[37]1 #HE.%
[37] i&INEN.3

[371 A.
E
[37] B.
A
[37] C.
C

[38] REBY.ER%ERH
[38] &F.

Directions: Read the text and answer the question according to the text.

According to one scholarly definition, something is humorous if people cognitively appr
if it creates “the positive emotion of amusement,” or if it produces laughter. But while
adult laughs 18 times a day, laughter isn’ t a reliable indicator. Researchers found only -
of remarks that prompted laughter to be remotely funny.

One general theory holds that we are amused when we are made to feel superior to oth
Freud, for his part, suggested that forbidden things are hilarious (because humor is a pre
repressive psychic energy). Yet another approach, pioneered by Kant and Schopenhauer

by Henny Youngman, sees humor as arising from incongruity: When conventions are un



absurd situation, we' re tickled.

4.What can we learn from this text?

[38] IEFR&EZRE.A

[38] MZEE.Z
[38] kL4
[38] A.

Humor is not always a positive emotion.

[38] B.

Two theories about humor are mentioned in the text.

[38] C.

Theories about humor date back to decades ago.

[38] D.

Laughter is a dependable indicator of humor.

[39] REBY.ER%ERH
[39] &EF.

Question 5 (Suggested completion time: 2 minutes)
Directions: Read the text and answer the question according to the text.

Perched high in a California redwood, engineer Topher White tests an audio recorder th
in the world" s threatened rainforests. His design uses discarded cellphor




reprogrammed to listen to the forest, allowing for the sonic detection of chain saws. Usi
service that White says is surprisingly widespread in many rainforests, the solar-powerec
connect officials, conservation groups and researchers to the real-time sounds made by
Rainforest Connection, the non-profit group that White leads, says it has installed more
devices on five continents.

5. Which of the following best fits the blank in the text?

[39] IEfR&ER.C

[39] MRE.Z
[39] ikI5iEs.4
[39] A.

raise more public concern

[39] B.

record various sounds

[39] C.

help stop illegal logging

[39] D.

apply advanced technology

[40] EREY AR
[40] EF.

Question 6 (Suggested completion time: 2 minutes)



Directions: Read the text and answer the question according to the text.

MOON! EARTH’ S BEST FRIEND begins with the narrator, the moon, explaining that the
have been together since a space rock crashed into “baby Earth” about 4.5 billion yeal
created a big mess. “Pieces of rock, chunks of Earth, and even lava were blasted into sp
trash came together to make ME!” The moon goes on to tell all sorts of facts about the
Earth, including their relative sizes, strengths of gravity, the moon’ s phases and effect c

tides, how solar and lunar eclipses work, and more.

6. Where is the text most probably taken from?

[40] IEfREZR.B

[40] ERE.5
[40] iELAEL.4
[40] A.

A film script
[40] B.

A book review

[40] C.

A science fiction

[40] D.

A documentary recommendation



[41] REBY.EP%ERH
[41] &F.

Question 7 (Suggested completion time: 2 minutes)

Directions: Read the text and answer the question according to the text.

Fifth-generation wireless technology, known as 5G, could significantly decrease reliance
networking hardware and give companies quicker and easier access to applications in th
head of an enterprise networking community said on May 7, 2018.

“5G plays into (companies’ ) hybrid and multi-cloud strategies,” said Nick Lippis, co-f
chairman of ONUG, a group of IT leaders that advocate for creating open networking stz

a much more streamlined way to access information and IT.”

Widespread deployment of 5G, the expected next step after today’ s 4G LTE wireless te
cut corporate spending on physical infrastructure as firms connect wirelessly to cloud se
Lippis said. The technology would speed access to cloud applications and free up IT dep
focus on orchestration, application development, network monitoring and security, he s:



7. What advantage does NOT 5G have over 4G technology according to the text?

[41] IEME=R.D

[41] ERE.2
[41] iI5EL.4
[41] A.

Quicker access to cloud services.

[41] B.

Higher networking standards.

[41] C.

Less reliance on networking hardware.

[41] D.

Easier wireless connection.

[42] REBY.ER%ERH
[42] &EF.

Question 8 (Suggested completion time: 2 minutes)

Directions: Read the text and answer the question according to the text.

Every winter, flu season rolls around. Ads telling you to get your flu shot show up everyv
Vaccination may not seem that important. : : . . Not only




protect you, but they also limit your ability to spread the infection to vulnerable people

@DBut influenza is more than just a bad cold.

@Getting a flu shot makes sense even for people at low risk, however.

®Those most at risk of side effects (including death) are the very young and very old.
@In the United States alone, it can kill several thousand people in any given year—and s

of thousands.

8. Read the four numbered sentences and fill them in the blanks in the right order.

[42] IFiREZ.B

[42] ERE.2
[42] iEIREN.4
[42] A.
0000
[42] B.
0000
[42] C.
@@e0®
[42] D.
@e@®

[43] REE. %R



[43] EF.

Question 9 (Suggested completion time: 2 minutes)
Directions: Read the text and answer the question according to the text.

3D printing of food works much like 3D printing of other materials in that layers of raw 1
deposited to build up a final product. In addition to offering customized food options, tl
print food at home or on an industrial scale could greatly reduce food waste and the co:
storage and transportation. It might also help meet the rapidly increasing food needs of
world population.

In a new study, the researchers used a prototype 3D printer to create food with microstr
replicated the physical properties and nanoscale texture they observed in actual food sa
demonstrated that their platform and optimized methods can turn carbohydrate and pr«
into food with microstructures that can be tuned to control food texture and how the fo
by the body.

9. What do we know about 3D printed food according to the text?

[43] IEffEZ.D
[43] #ERE.2
[43] iEIREN.4
[43] A



They can be stored and transported more easily.

[43] B.

They can satisfy the demand for food all around the world.

[43] C.

They could be exactly the same as real food.

[43] D.

They can customize food texture and body absorption.

[44] REE. %R
[44] &EF.

Question 10 (Suggested completion time: 5 minutes)
Directions: The two figures show UK domestic demand and production of agricultural pr
year 1990 to 2018. Answer the question according to the figures.



UK production to supply ratio ("self sufficiency”) in key commodities

140
120 —Cereals
100
E =——HBeef and veal
o 80
&
E Py & pigmeat
o G0
a
e
40 Mutton & lamb
20
Poultrymeat
0t : !

1990 1092 1994 1006 1008 2000 2002 2004 2006 2008 2010 2012 2014 2016

MNote, MeasUres of prﬂdlm!iﬂ!’l fo new S!.lpphl' ratio for commodities shown are volume based, whilst headling measure
of produchon to supply ratio in all food 15 a value at the farm-gate measure Source: Defra, Agriculure in the UK

Origin of food consumed in the UK: 1990, 2000, 2010 and 2018

1007
» Australasia
B %
= Rest of Europe
" Asia
Gl %0
UK consumption (a) = South Amenica
A% u Morth America
B AfNca
20% EU(Q
= UK (a)
————— ﬁ T T T
5 UK exports
UK exports (b) ports (b}
-20% 1990 2000 2010 2018
Based an the farm-gate value of raw food
(a) Consumphion of UK ongin consists of UK domestc production minus UK exports
(b UK exports are given as a percentage of total UK consumption. Source: Dafra, Agirculture in tha UK

10. Which of the following is an INCORRECT description of the figures?



[44] IEBEER.C
[44] M5ZE.57
[44] iI5EL.4
[44] A.

Overall, agricultural production of key commodities has fallen since the year 1990.

[44] B.

The UK production of poultrymeat has maintained a relatively stable supply ratio.

[44] C.

The food demand in the UK has been rising while the domestic production has been fall

[44] D.

The EU has basically been the largest supplier of imported food for the UK.

[45] REBY.ER%ERH
[45] &EF.

Question 11 (Suggested completion time: 3 minutes)

Directions: Read the following text. Answer the question according to the text.

The seriousness of a punishment should match the seriousness of the crime.
punishment for drunk driving may simply be a fine. But drunk driving is a very ser
can kill innocent people. So the death penalty should be the punishment for drunk dr



11. Which of the following logical fallacies does the text illustrate?

[45]
[45]
[45]
[45]

IEHER.B
WRE.B
1EIREL.4
A.

Hasty generalization:Straw man:& 2R

[45]

D.

Weak analogy:Question 12 (Suggested completion time: 3 minutes)

Directions: Read the following text. Answer the question according to the text.

In Beijing, there is a 10-year—old who plays the piano as beautifully as Beethove
19-year—old genius is getting her PhD in nuclear physics. China’ s youth is certain
which we can be proud.

12. Which of the following logical fallacies does the text illustrate?

[46]
[46]
[46]
[46]

IEff&3R.D
W7 E. 5
1EIRNEY.4
A.

Ignoring a Common Cause:Line Drawing Fallacy:Is-Ought Fallacy:

Which of the following is the most relevant information in

evaluating the credibility of the argument?

[47]

IFRE=ER.B



[47] EZEZ
[47] BEIRER4
[47] A

Whether efforts have been successfully taken in any other

country to regulate drug users.

[47] B.

Whether the majority of the users will be willing to pay a

premium to continue to use the drugs.

[47] C.

Whether the payoff from selling drugs outweighs the severity of
the punishment.

[47] D.

Whether drugs will continue to be sold at a premium when

there are dealers in the market again.

[48] RREYEAERR

[48] &R+
It seems that medical care is constantly improving and is far better
today than it was a few years ago. New medicines are being developed,
and at a lower cost. Technological advancements are being made and
new treatments are devised. However, hospital care has not improved
as much as expected. Most hospitals do not have a large enough



emergency room that can handle a sudden influx of patients and the
number of people who die in a hospital due to reasons other than what
they got admitted for is staggeringly high.

All of the following underscore the author’ s argument EXCEPT

[48] IFHRZEZ=B
[48] MZE.Z
[48] EIEg4
[48] A.

Doctors in most private hospitals have performance appraisals
based on how much money they have brought in for the
hospital rather than based on how effectively they t AAIF5R

[48] B.

In smaller cities, the ambulance service is on a voluntary basis
and the response time for calls is much lower than the national

average, leading to a higher loss of life.

[48] C.

Most hospitals recirculate air and therefore, it is very easy for

some fatal diseases to spread through the hospital.

[48] D.



A number of doctors in private hospitals are not held
accountable by the administration for the loss of patients.

[49] RRELIEZR
[49] &

[49] MZE.Z
[49] iZEINEL.3
[49] A

[49] B.

[49] C.

[50] RREYIE=R

[50] &

[50] ¥ZE.Z
[50] iEInEL.3
[50] A



[50] B.

[50] C.

[51]

AR BRI
[51] &

H fE

In a 40-year study of 1,222 men, half the participants received
advice to lose weight, exercise, and give up smoking. Compared
with the men who weren’ t counseled, this group of men
reduced their risk of cardiovascular disease, but their death rate
was higher—perhaps because making these changes caused
stress. Within this group, those who took fewer than three
weeks off work every year were 37 percent more likely to die
between the ages of 40 and 85 than those who vacationed

regularly, giving further evidence of the need to de-stress.

4. Which of the following makes the best title for the text?

[51] IFFBE=ED
[51] WZE.Z



[51]  EInEL.4
[51] A

Stress—the Biggest Killer

[51] B.

Be Brave to Make Changes

[51] C

Work Less, Be Happier

[51] D.

Reduce Stress, Live Longer

[52] RREY EAIERR
[52] &



Directions: Read the ad and answer the question.

‘
2 One of Tennessee’s

2

HISTORIC COLLINSVILLE may be the
best-kept secret in Tennessee — even
though it’s been open to the public for APRIL 20
20 years.
Easter Egg Hunt &
The off-the-beaten-path pioneer Spring Homecoming
settlement, located about 15 miles south
of Clarksville, first opened in 1974 to give
children a hands-on experience outside
of the classroom about life in the 1800s.
The attraction opened to the publica

few years later, recreating the past with OCTOBER 19
18 historical structures and authentic _
period furnishings. Celebration

of the Arts

The Cherokee, Chickasaw, Creek,
Iroquois and Shawnee Indians once
roamed these hills bordered by the
Cumberland River. Later, the soldiers of
the North and South met nearby. Today,
Collinsville visitors can learn more about
all of the land’s inhabitants.




5. What can we learn from this ad?

[52] IFFZ=.D
[52] MZE.Z

[52] iEIER4

[52] A.

Historic Collinsville is an attraction that has been opened free

to the public for two decades.

[52] B.

There are various special events in 2019 targeted at group

visitors.

[52] C

Historic Collinsville has been used as a summer camp to add to

children’ s life experience.

[52] D.

Visitors can learn about the Civil War and life in the 1800s

through a self-guided tour.

[53] RREL BN
[53] &+



Directions: Read the text and answer the question according to
the text.

DNA from Neolithic human remains found across Britain
indicates they had travelled west across the Mediterranean
before reaching Britain, in around 4,000 BC. The findings,
published in the journal Nature Ecology & Evolution, show that
Britain’ s Neolithic inhabitants descended from populations
originating in Anatolia (modern Turkey) who moved to Iberia
before they headed north—part of a larger expansion of people
out of Anatolia in 6,000 BC.

6. What is the main idea of the text?

[53] IEFMEZEZ=.D
[53] MZE.S

[53] EIER4

[53] A.

Early British immigrants came from Anatolia.

[53] B.

Britain’ s Neolithic inhabitants appeared 6,000 years ago.

[53] C

DNA reveals the origin of Neolithic Britons.



[54] &E
[54] &T.

Directions: Read the text and answer the question according to the text.

The Wishing Well

“What are you doing?” my sister asked.
“Making a wish in the well.”

Addy slipped a hand into her pocket and pulled out a coin. She let it fall into the well an
“Nope. You' re still here,” she announced. “It doesn’ t work.”

Addy turned and walked down the hill, her ponytail flouncing behind her as she went.
“Very funny,” | shouted after her, but | wasn’ t mad at her for the joke.

It had been two years since the car crash. | was just happy to see her again.

7. It can be inferred from the text that

[54] IEMEEZE.C
[54] WZRE.Z
[54] 5EIEL4
[54] A.

the wishing well was truly efficacious

[54] B.

my sister and | wished to meet each other again

[54] C



| lost my sister two years ago

[54] D.

my sister liked to play jokes with me

[55] &
[55] &T.

Directions: Read the text and answer the question according to the text.
When we let our hopes for the future override the reality of the present, we can really ge

certain amount of optimism to start a business in the first place given the fact that 70 pe

that this same optimism can cause founders to ignore the problems that plague their co
In one study, a non-profit agency that specializes in predicting business risk assigned en

percent assigned a D or F, almost half of the business owners trudged ahead anyway. M
could make their non-viable businesses viable. In literally every case, it didn’ t.

8. What is this text mainly about?

[55] IEMEEZ.B
[55] WHE.Z
[55] iELE4
[55] A.

The benefits of long-term strategies.

[55] B.



The problem with being over-optimistic.

[55] C.

The importance of good business plans.

[55] D.

The disadvantage of being hardworking.

[56] RREYEAjFRRR
[56] &T.

Directions: Read the text and answer the question according to the text.
Every morning | awake torn between a desire to save the world and an inclination to sav

This thought, by author E. B. White, captures the tension that every advocate for action «
who do research and who are most knowledgeable about the problem and the role our

George Marshall, in his book Don’ t Even Think About It, describes the inner conflict, de
square what they know about the impacts of high-carbon lifestyles with the pressure to

encouraged but also often required as a mark of social belonging.”

9. Why do many scientists feel depressed and guilty?

[56] IFRREZE.D
[56] YERE.Z
[56] iklnZL.4



[56] A.

They are knowledgeable about the problem but reluctant to take action on climate chan

[56] B.

They don’ t know the exact impacts of high-carbon lifestyles and the pressure posed by

[56] C.

They failed to arouse public concern about the impacts of high-carbon lifestyles by usin

[56] D.

They know the impacts of high-carbon lifestyles but are forced to follow such lifestyles.

[57] @EL
[57] &F.

Directions: The three charts show Apple iPhone’ s price change and the revenue per sm
year 2007 to 2019 Q2. Answer the question according to the figures.
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10. Which of the following is a CORRECT description of the figures?

[57] IE#eZZE=.D
[57] WRE.Z

[57] i%ELuEL4

[57] A.



Among all the smartphones, iPhone has kept bringing the largest revenue to its compan

[57] B.

Users of Android phones have many sellers to choose from, leading to fierce price com|

[57] C

Sales of iPhones as well as other smartphones have stagnated around the world in the |

[57] D.

The cheapest model of the iPhone 11 is the lowest-priced smartphone the company has

[58] AL EAjERR
[58] &T

Directions: In Part I, you will read short texts on different subjects. Read the instructio
and reasoning. (Time allowed: 55 minutes)

Question 11 (Suggested completion time: 4 minutes)
Directions: Read the definition of the following logical fallacy. Answer the question accol

The  Line—-Drawing Fallacy is also called the Continuum
Fallacy. This fallacy presents the alternatives as: Either
there is a precise line to be drawn, or else there is no line
to be drawn (no difference) between one end of the line and
the other.



11. Which of the following provides a typical example of the Line-Drawing Fallacy?

[58] IFMEEZEA
[58] WHE.Z

[58] iELE4

[58] A.

John is not rich. If someone gives him one dollar, he is not going to become rich. If he i
ever dollars he is given he is never go A¥AJ/F8R
[58] B.

Owners of financially successful companies are more successful than poor people in the

owners are mor N ERNER
[58] C.

When asked to decide between receiving an award of $50 now or $60 tomorrow, the pe
receiving $50 in two years or $2NFRIFER
[58] D.

A rhetoric professor from the University of New Hampshire, James Farrell, was irked as f:
the disclaimers were 29558

[59] B! ERiERR
[59] &T.

Directions: Read the following text. Answer the question according to the text.

Melvin: Boss, why do I have to work weekends when nobody else
in the company does?

Boss: Am I sensing insubordination? I can find another
employee very quickly, thanks to Craigslist, you know.



12. Which of the following fallacies does the text illustrate?

[59] IEMEEZEA
[59] WZE.Z

[59] iEDEL4

[59] A.

Appeal to Force: Making an implicit or explicit menace of physical or psychological viole
[59] B.

Appeal to Authority:<s AFHIFR < br=""> [59] C.

Appeal to Desperation: AFaIGR
[59] D.

Appeal to Consequences:

13.

The Americans with Disabilities Act (ADA) was designed to
ensure that there is no discrimination against and unfair
termination of differently—abled workers in the workplace.
However, after the act was introduced, there has been a marked
increase in unemployment among the differently—abled.

Which of the following best explains this seeming discrepancy?

[60] IEFHEZEB
[60] EZEZ
[60] HLTE4

[60] A.



There was no act introduced that would guarantee a job for the differently-abled.

[60] B.

Not willing to deal with the issues of workplace discrimination of the differently-abled, :
[60] C.

Knowing that the act was about to be enforced, companies terminated some of the diffe

[60] D.

14.

During mediaeval times, the administrative system was organized such that jobs w
traditionally held within the same family. The eldest son of the village’ s blacksn
will take up his father’ s business and become the next blacksmith. The other s
would join the army or serve the king in some fashion while the daughters did
their mother did. Although the world has undergone innumerable changes, the dynas
system has not undergone any change whatsoever. Children who have fathers who ple
major league baseball are 800 times more likely than other kids to become major lee
players themselves.

Which of the following best refutes the author’ s reasoning?

[61] IEHEX.B
[61] M7 . 5
[61] ETEL. 4
[61] A.

60% of the country’ s doctors have at least one parent who is a doctor.

[61] B.

The blacksmith’ s eldest son in a mediaeval village could not choose any other professi

[61] C.



It is a proven fact that success in any career is determined more by skill and practice ratl

[61] D.

A major baseball player will have better knowledge and skills and will be able to guide h

[62] U K7
[62] B+

Directions: Read the abstract of a paper. Answer the questions according to the abst

Every gigantic earthquake begins as a tiny rock failure at almost a point, followed
radiating strong shaking from a vast rupture area extending over hundreds of kilomet
earthquake is predictable and whether it produces observable signatures different fr
the potential for earthquake early warning and probabilistic forecasting. Inspired b
waves, and probably rupture processes, that are almost identical to those of smaller
cross—correlation is a common feature of earthquakes in the Tohoku - Hokkaido subduct
sensitivity seismograph records for approximately 100,000 events reveals 80 extremel
M > 4.5) and small (M < 4.0) earthquakes, co—located within about 100 metres. An ext
earthquakes (170 of 899 large events) separated by a long period of up to 15 years,
foreshocks and aftershocks are similar. This frequently occurring similarity between
cascading rupture processes in a widespread hierarchical structure along the plate i
predictability of the final size of the earthquake (that is, the location and a set
final size is not at all well constrained).

15-16. Decide whether the following statements are True or False according to the

15. According to the abstract, we can expect to learn from the paper the way to pre

[62] IE#E . B

[62] A L.

[62] Y. 2

[62] A. T

[62] B. iR

[63] A it

[63] @+. 16. The abstract includes the purpose and the method of the stud

[63] IEHER. A



[63] MG . 5

[63] I, 2
[63] A. 1E#

[63] B. Hii%

[64] JGiUN <RV
[64] T

Directions: Read the text on biological age. Answer the question according to the te

A small clinical study in California has suggested for the first time that it might
measures a person’ s biological age.

For one year, nine healthy volunteers took a cocktail of three common drugs — growt
2.5 years of their biological ages, measured by analysing marks on a person’ s genom
rejuvenation.

The results were a surprise even to the trial organizers — but researchers caution

and did not include a control arm.

“T” d expected to see slowing down of the clock, but not a reversal,” says genetic
who conducted the epigenetic analysis. “That felt kind of futuristic.” The finding

“Tt may be that there is an effect,” says cell biologist Wolfgang Wagner at the Un
solid because the study is very small and not well controlled.”

17.  Which one of the following CANNOT be used to describe the result of the researc

[64] IEHE R A

[64] MEZ . 5

[64] L. 4

[64] A.
Uncontested

[64] B.

Unconvincing



[64] C.

Uncertain
[64] D.
Unexpected
[65] B 2
[65] i

Directions: Kead the following quotes. Match the quotes with the people. Please not

Helen Keller
Mark Twain
Albert Einstein
Abraham Lincoln

e

Nathaniel Hawthorne

1. 1 Try not to become a man of success, but rather try to become a man
2. 2 The best and most beautiful things in the world cannot be seen or ev
3. 3 Happiness is a butterfly, which when pursued, is always beyond your
you.

[65] MG FE.

[65] EIE. 3

[65] A.
C

[65] B.



[65] C.

E
[66] JGiUN <R
[66] W

Directions: FRKead the text and answer the question according to the text.

It takes time for you and your new mattress to get used to each other. That’ s why w
chemistry isn’ t right, simply come back and choose another mattress. When you’ ve f
with our free 25-year guarantee.

4, VWhere is the text most probably taken from?

[66] IEMEZR. C
[66] 7. 5



[66] HIAL. 4
[66] A.

A classified advertisement.

[66] B.

A shopping list.

[66] C.

A customer service manual

[66] D.

A product instruction.

[67] R, Bk
[67] T

Directions: FRead the text and answer the question according to the text.

The expansion of universities is one marked feature of the social life in the presen
especially America, which thereby occupies a position of honour. ¢ 1is, however, p
and this growth of universities, in number of institutions, in size, and in internal
destroying the very sources of their usefulness, in the absence of a widespread unde
perform in the service of a nation.

5. What does It most probably refer to?

[67] IEffZZ. C
[67] MEZ . 5
[67] IBTREL. 4
[67] A.

The social life in the present age.



[67] B.

America in this movement.

[67] C.

The expansion of universities.

[67] D.

The position of honour.

[68] R, Hk
[68] o

Directions: FRead the text and answer the question according to the text.
Swirling ocean—born storm clouds are not enough to qualify as a hurricane. The criti

As a storm strengthens, its circulating winds will become more powerful. As long as
miles) per hour, this storm will be known as a tropical depression. 1f its winds co
miles) per hour, it will formally become a tropical storm. At this point, it will
“Roanu” or “Harvey” .

Finally, if conditions are right, the storm can intensify into a hurricane (or typho

circulating storms are rated category 1 to 5 on the Saffir-Simpson Hurricane Wind Sc
measured over a 2-minute period).

6. Which of the following would be the best title for the text?

[68] IEEZE. A
[68] MEZ . 5
[68] IRIEL. 4
[68] A.

From Storm to Hurricane



[68] B.

Intensity of Storms and Hurricanes

[68] C.

Factors in the Creation of Hurricane

[68] D.

Categories of Hurricanes

[69] R, Hk
[69] o

Directions: FRead the text and answer the question according to the text.
You arrive at the pharmacy counter, new prescription in hand—or already sent electr
insurance that covers at least some of your drug costs. The pharmacy has your plan i

your drug copay—what you’ 11 pay at the counter out of pocket to get your medicatio

As it happens, the copay for this drug seems high. But you’ re insured, and as patie
assumed that a copay must be less than what you’ d spend to just buy the drug outrig

As it turns out, however, that’ s not always the case.

7. What may be the main idea of the following paragraphs of the text?

[69] IEMfZEZE.D
[69] MEZ . 5
[69] IRIEL. 4
[69] A.

It’ s often worthwhile to pay your copay for a prescription if you have insurance.

[69] B.



It” s generally neither necessary nor helpful for Americans to buy health insuranc

[69] C.

It’ s pretty well established that you should buy health insurance in America.

[69] D.

It’ s sometimes cheaper to pay in cash for a prescription than to go through insur

[70] R, Bk
[70] T

Directions: Kead the text and answer the question according to the text.

The outer ear is shaped a bit like a horn. It collects sound and funnels it through
tiniest bones in the body—transmit sounds to a fluid-filled snail-shaped structure.
cells. They contain bundles of tiny hair-like strands that wave back and forth in re
that will register the sound of various pitches.

These hair cells are very fragile. (1) So, as hair cells die off, people lose their
kill them altogether. (3) Hair cells that respond to high-pitched sounds tend to die
noise—induced hearing loss can be an inability to hear high—pitched sounds.

8. In the second paragraph, the underlined sentences are given in a wrong order. Wh

[70] IEHER. A
[70] MEZ . 5
[70] T 4
[70] A.

2413

[70] B.



3214

[70] C.
3412
[70] D.
2314
[71] R, PR
[71] AT,

Directions: Kead the text and answer the question according to the text.

When people say they are “philosophical” about what happens to them, they are usi
came from “the Stoa” , which was a painted porch in Athens where these philosophers
BC). Early Greek Stoics had views on a wide range of philosophical problems about re
views on mental control. Their basic idea was that we should only worry about things
else. Like the Sceptics, they aimed for a calm state of mind. Even when facing tragi
remain unmoved. Our attitude to what happens is within our control even though wh

9. What does are “philosophical” about what happens to them mean?

[71] B % B
[71] MEZ . 5
[71] IBTREL. 4
[71] A.

to think deeply about disappointments

[71] B.

to keep calm in the face of disappointments



[71] C.

to show no concern about what happens

[71] D.

to be mentally prepared for what happens

[72] T, B
[72] T

Directions: Answer the question according to the information in the figure.



ed media device: 20

-miss

Most

16-24 25-34 35-44 45-54

All adults

Ofcom Adult Media Literacy Tracker 2017
Which one of these things you use would you miss the most if it were taken away? (pr

Source:

1875 in 2017).

All adults aged 16+ (1846 in 2016,

Base:

Which of the following is an INCORRECT description of the figure?

10.

EMER.D

[72]



[72] MG . 5
[72] L. 4
[72] A.

Adults are more likely than in 2016 to say they would miss their mobile phone the mo

[72] B.

Adults aged 55-64 are twice as likely as the average to say they would miss a tabl
miss a computer.

[72] C.

Slightly more than a quarter of adults say they would miss a TV set the most and o

[72] D.

Although TV is still the most—-missed among over—b54s, it is the second most—-missed me

[73] B 4 2
[73] BT

Directions: Read the following quotes. Match the quotes with the works. Please note

Far from the Madding Crowd
Kobinson Crusoe

Walden

The Moon and Sixpence
Gulliver’ s Travels

Oranges Are Not the Only Fruit
The Kemains of the Day

emEe oW

1. () I was now in the twenty-third year of my residence in this island, and w
could I but have enjoyed the certainty that no savages would come to the place to
spending the rest of my time there, even to the last moment, till I had ]

2. () I have an idea that some men are born out of their due place. Accident ha



nostalgia for a home they know not. They are strangers in their birthplace, and t
streets in which they have played, remain but a place of passage. They may spend
among the only scenes they have

3. () I would rather sit on a pumpkin and have it all to myself than be crowded or
with a free circulation, than go to heaven in the fancy car of an ex

[73] MG . 5
[73] I, 3
[73] A.

B
[73] B.

D
[73] C.

C
[74] B HALgk
[74] o

Directions: Read the text and answer the question according to the text.

In 1503, a storm sank the Portuguese ship Esmeralda off the southeastern coast of
divers and archaeologists returned to the wreck to retrieve what remained. That incl
that mariners used to navigate by measuring the height of celestial bodies above the
and an armillary sphere, a pattern of rings meant to represent the heavens—affirmed
astrolabe was certified this year as the oldest example known.

4. What is the purpose of this text?



[74] EMER.D

[74] MG . 5
[74] EIEL. 4
[74] A.

To prove the oldest astrolabe ever known.

[74] B.

To describe a new archaeological finding.

[74] C.

To disclose some truth of a sunken Portuguese ship.

[74] D.

To introduce the metal disk found in Esmerlda.

[75] A, FAL
[75] o

Directions: Read the text and answer the question according to the text.

It was supposed to be a transformative merger in an industry facing intractable chal
familiar problem in France: the government itself.

With the two companies edging toward a deal, officials in Paris played a role that c

celebrated brand here. But in the end, the government 7infuriated both Fiat and Ren
industrial giant free of state influence, according to two people with knowledge of

5. The word infuriate most probably means

[75] IEHEX.B
[75] MG . 5

[75] e THEL. 4



[75] A.

to agitate

[75] B.
to irritate

[75] C.

to compromise

[76] IR
[76] T

Directions: Read the text and answer the question according to the text.

I spent three months in India working on charity projects with Deaf Child Worldwide
photographing charity participants in villages around Bodhgaya. After a long day’ s
favorite restaurant, my camera firmly at the back of my mind, and decided to wander
their brightly painted homes and local life spilling out everywhere. This man looked
the mayhem of the town all around him.

photo the moment I took it—it takes me right back to the alleyways of Bodhgaya, anc
ever had!

6. Which of the following best fits in the blank?

[76] IERfZZ. C
[76] S . 5
[76] LT 4
[76] A.

It was such a blissful moment,

[76] B.

Though | was hungry and exhausted,



[76] C.

The scene grabbed me so much,

[76] D.

As the only photographer at that time,

[77] R, PR
[77] i

Directions: Read the text and answer the question according to the text.

For over 20 years, Germany’ s Melt Festival has taken place in a location just as ch
This grim strip mine turned greenery—fringed industrial museum in Saxony—Anhalt, 85
with names like Medusa and Mad Max. This year, 19 -21 July, they’ 11 form the backdr
the artful hip-hop of A$AP Rocky.

7. Where is the piece of text most probably taken from?

[77] IEFRZZ. D
[77] S . 5
[77] ETEL. 4
[77] A.

A concert poster

[77] B.

A public notice

[77] C.

A city introduction



[77] D.

A travel brochure

[78] LAY, FLE
[78] I

Directions: Read the text and answer the question according to the text.

It’ s funny how a negative can give you a positive. Just like two sides of a battery
But on the other, you have plans for an almost $800 million assembly plant expansion
1, 000 newly employed Chattanoogans who’ 11 work there. You also have a brand-new pla
accessible to more people, with the ultimate goal of being carbon neutral globally b

it pushes you to learn from the past, to make the future something that belongs to e

You might call it a lesson. We call it our all-electric ID. Buzz.

8. What does the author write the text for?

[78] IEFRZZ. D
[78] S . 5
[78] LT 4
[78] A.

To introduce a modern plant.

[78] B.

To recruit new staff.

[78] C.

To call for positive attitudes.



[78] D.

To advertise new vehicles.

[79] LAY, FLE
[79] I

Directions: Read the text and answer the question according to the text.

, at least in the classical sense. While they’

interact with living host cells to reproduce. These agents of cellular mayhem have L
smallpox and polio to HIV and Ebola, but were only discovered at the turn of the 20t
ecosystem worldwide. Viruses are, and always will be, the world’ s experts at going

9. Which of the following best fits in the blank in the text?

[79] IERRZZE. A
[79] S . 5
[79] ETEL. 4
[79] A.

Viruses are not alive

[79] B.

Viruses spread fast

[79] C.

Viruses replicate easily

[79] D.

Viruses are deadly



[80] Y PRk
[80] I

Directions: The two figures show the average number of metro trips per urban reside
high-speed rail in 2017 in selected regions. Answer the question according to the in

Average annual metro trips perurban Metro network utilization versus high-
resident, 2013-2017 “ speed rail, 2017
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Notes: Information in the figure on the left is based on a weighted average of the
the number of residents per city) taking into account only the cities that have a me

10. Which of the following CANNOT be interpreted from the figures?

[80] IEfAEZ.C
[80] X7 . 5
[80] EIEL. 4
[80] A.

A smaller portion of the urban population in India uses the metro system compared wi

[80] B.

The intensity of metro system use is much higher in Russia and Europe whereas the int

[80] C.



On average, the utilization of metro rail is much lower than that of high-speed rail from

[80] D.

High-speed rail utilization in Japan is roughly twice as high as that in Europe, while resic

Japan.
[81] AR B R
[81] .

Directions: Read the definition of the following logical fallacy. Answer the questic

Genetic Fallacy

A critic uses the Genetic Fallacy 1if the critic attempts to
discredit or support a claim or an argument because of its
origin (genesis) when such an appeal to origins is irrelevant.

11. Which of the following provides a typical example of Genetic Fallacy?

[81] IEAfE . B
[81] S . 5
[81] LT 4
[81] A.

Noisy children are a real headache. Two aspirin will make a headache go away. Therefo

[81] B.

Whatever your reasons are for buying that gift, they’ ve got to be ridiculous. You said
fortune cookie. Cookies can’ t think!

[81] C.



My political candidate gives 10% of his income to the needy, goes to church every Suni
Therefore, he is honest ARIFR
[81] D.

The Supreme Court has just flinched from its responsibility to stop the unjust jailing of t
prosecutor who will go 22FRIER

[82] LAY, FLE
[82] I

Directions: Read the following text. Answer the question according to the text.

Mom: Those look like bags under your eyes. Are you getting
enough sleep?

Jeff: I had a test and stayed up late studying.

Mom: You didn’ t take any drugs, did you?

Jeff: Just caffeine in my coffee, like I always do.

Mom: Jeff! You know what happens when people take drugs!
Pretty soon the caffeine won’ t be strong enough. Then you
will take something stronger, maybe someone’ s diet pill.
Then, something even stronger. Eventually, you will be doing
cocaine. Then you will be a crack addict! So, don’ t drink
that coffee.

12. Which of the following statements commits the same fallacy as the text?

[82] IEAEZE.B
[82] S . 5
[82] EIEL. 4
[82] A.

If you do not graduate from high school, you will live in poverty for the rest of your life

[82] B.

The CEO’ s proposal will frustrate middle management, who will then take it out on the



they will go on strike and sink the whole company. Sur 2g9/558
[82] C.

You might say that scientific knowledge is a combination of social constructs and “real

you can tell the realiti AFRIFR
[82] D.

As the water level began to rise, the more advanced creatures would move to higher g
This is why y AFRIFER

[83] AR, B R
[83] AT 13.

A survey conducted recently in the city indicated that most college
welfare—aid applicants understated the number of luxury items—such as
cars and TVs—that their family owned, in an effort to maximize the amount
of aid they can claim from the city. Paradoxically, the same study also
found that many applicants claimed that they had running water and a gas
connection even when they did not.

Which of the following best explains the apparent paradox?

[83] IERfZZ. C
[83] S . 5
[83] ETEL. 4
[83] A.

Historically, at least 30% of the applicants understated what they had while only 22% o

[83] B.

The city does not pay welfare unless the applicants have at least some things working f

[83] C.

While the applicants may be willing to accept that they don’ t have certain things, they
things.

[83] D.



The people who understated what they had were not the same people who overstated

[84] U AL
[84] BT 14.

Jack: To be a woman in this century is far better than to be a woman in
centuries past. Life expectancy for women has—for the first time—
surpassed that for men and while only around 20% of college students in
the late 1800s were women, today, almost 60% of college students are
women.

William: However, women educated in the top-ranked colleges in the
country earn only about 70% of what their male counterparts earn. Also,
studies show that even today, in a number of industries, women are refused
top management positions simply because they are women.

Which of the following is Jack most likely to say in response to William?

[84] IERRZZE. A
[84] S L. 5
[84] ETEL. 4
[84] A.

The proportion of women in the judicial and legislative branches of the country is at it:
[84] B.

Women today are healthier and live longer than women in the 1800s, who primarily die

[84] C.

There are more women at the entry-level jobs of most industries than there are men.

[84] D.

Women today are better able to juggle professional and personal lives and a number of

[85] LRI R |

N



[85] I

[85] T . 5
[85] T 3
[85] A.

B
[85] B.

E
[85] C.

C
[86] Y PRk
[86] I

Directions: Read the text and answer the question according to the text.
Costco’ s chickens are bigger and cheaper than its competitors, yet it still has no

because its $4.99 price tag is so low that the retailer actually loses money on its
foot traffic the company gets when poultry lovers go in for a chicken and come out w

4. Why does Costco avoid price hikes on its chicken?

[86] IERfEZ. C
[86] M7 . 5
[86] ETEL. 4
[86] A.

Its aim is to sell more goods at a small profit.

[86] B.



It wants to knock out other competitors.

[86] C.

It tries to allure customers to buy other goods.

[86] D.

The money lost is too small to mention.

[87] R, B
[87] T

Directions: Read the text and answer the question according to the text.

Perfume, for decades, was all about tangible effort. If you went through the trouble
notice, to inhale deeply during a hug and ask after your elixir. Now the dream quest



The New Softies allow consumers to cover their tracks. You may have spent a mint to
new scents, heavy on synthetic formulations, are created to melt into the skin and e
deceptively expensive white T-shirt that drapes in all the right places.

5. Which of the following is a feature of the new perfume?

[87] IEMAZEZE.D
[87] S . 5
[87] LT 4
[87] A.

It is like a mint sprayed on white T-shirts.

[87] B.

It is a new kind of soap.

[87] C.

It contains tiny synthetic formulations.

[87] D.

It smells almost like nothing.

[88] LAY, FLE
[88] BT

Directions: Read the text and answer the question according to the text.

Hormones are like the managers of the body’ s organs and other tissues. These chemic
or off some particular activity. The brain usually coordinates the release of hormon
time for work to begin. But sometimes industrial chemicals and pollutants can mimic
alter when or how an organism develops, what it looks like — even whether it gets s



Toxicologists — the scientists who study the action of poisons — have begun referr
because the endocrine system releases hormones. And these chemicals fake out the nor

Hormones work in very small amounts. Still, they can have very big impacts. Hormones
signals that report what’ s going on in and around the body.

6. Which of the following statements is INCORRECT according to the text?

[88] IERfZZ. C
[88] S . 5
[88] LA 4
[88] A.

Endocrine disruptors can affect many body activities, such as growth of an organism.

[88] B.

The brain controls the release of hormones and sends them to a particular job site.

[88] C.

Industrial chemicals and pollutants release the same hormones as the endocrine system

[88] D.

Even tiny amounts of hormones can have very big impacts on our body’ s organs and

[89] LAY, FLE
[89] BT

Directions: Read the text and answer the question according to the text.



The term “International Schools” originally applied to schools that solely catered

tended to be staffed by nationals from the expatriate country of origin and to teach
country. So, a school founded to educate children of UK expats living in Singapore w
English-speaking teachers and staff.

In more recent years though, the “International Schools” label has expanded to cov
outlook in the minds of their students. These schools teach an international curricu
primary teaching language and will prepare pupils for a relatively seamless transiti
residence.

7. In “International Schools” 1in recent years, students will have

[89] IEMAEE.D
[89] MG 5
[89] ETEL. 4
[89] A.

elite traditional courses

[89] B.



a curriculum of the country of residence

[89] C.

immersed English learning environment

[89] D.

an international outlook

[90] AL, B
[90] T

Directions: Read the text and answer the question according to the text.

Many college students try to live up to other people’ s high expectations. For examp
“helicopter parents” who micromanage their lives,
in. As a matter of fact, a growing body of research now links helicopter parenting w

expect perfection, and push then

expected to successfully handle so many new challenges if he or she has never been g

life?
8. “Helicopter parents” can be defined as parents who
[90] IEHEZRE. B
[90] MG .
[90] L. 4
[90] A.

devote too much time to cultivating their children

[90] B.



are unduly involved in their children’ s life

[90] C.

often make their children disappointed

[90] D.

usually push their children to face diverse challenges

[91] LIRICREE by
[91] AT

Directions: Read the text and answer the question according to the text.
A wetland is an area of land that is completely soaked with water or flooded. @
two. @) Marshes, swamps and bogs are all different kinds of wetlands. ® T

inland, or on coasts. They can be freshwater like a swamp or saltwater like a salt n
mangrove forest.

9. Which blank does the following sentence best fit in?

But wetlands are more than just a flooded piece of land.

[91] IEFE R A
[91] M7 FE. 5
[91] L. 4
[91] A.

©)
[91] B.



[91] C.

@
[91] D.
@)
[92] U AL
[92] I

Directions: Answer the question according to the information in the figure.



A Technology diffusion
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Source: WDR 2019 team.

10. What can we learn from the figure?

[92]
[92]
[92]
[92]

IEHIEZR. A
M7 E. 5
I, 4
A.

- o A
105 1040 1784 1870
(Papermaking) (Movable

(Mechanical loom) (Production line)




The rate of technology diffusion is speeding up.

[92] B.

The time interval between major innovations is decreasing.

[92] C.

People gain increasing benefits as time goes by.

[92] D.

Technology diffusion is independent of geographical restrictions.

[93] AR, PRI R

[93] -, 11. Which of the following examples contains a different logical f
[93] IERE . B

[93] MG L. 5

[93] METHAL. 4

[93] A.

“Drink Gatorade because that’ s what all the professional athletes do to stay hydrated

[93] B.

“You did smoke when you were at my age! Therefore | can do it too.”

[93] C.

“Almost everyone at my school will be at the party on Friday night. It must be the right

[93] D.



“Most of my friends have joined the social media website, so | need to create an accou

[94] R, PR
[94] AT,

Directions: Read the following text. Answer the question according to the text.

Philosophy is supposed to stand on neutral ground. But most
philosophers argue for very definite conclusions. This is
hardly standing on neutral ground. Shouldn’t we conclude that
most philosophers aren’t doing philosophy?

12. Which of the following logical fallacies does the text illustrate?

[94] IEMEZR.D
[94] M7 FE. 5
[94] L. 4
[94] A.

False A 23HIEBR

[94] B.

Guilt b 2FRIFR
[94] C.

S ATHER
[94] D.

Equivocation:a fallacy in which a key term or phrase in an argument is used in an ar
argument and then another mea 2RI

[95] REBY.ERjERR
[95] &EF.



The population of peregrine falcons (JF#E) declined rapidly
during the 1950s and 1960s and reached an all-time low in the
early 1970s. The decline was attributed by scientists to the

widespread use of the pesticide DDT in the rural areas.

13. Which of the following, if true, most seriously weakens the argument above?

[95] IEGfEE.C
[95] WM5ZE.57
[95] idEN5iEg.4
[95] A.

DDT was highly effective as an insecticide though it can cause potential damage to eco

[95] B.

Some states had passed the law that banned the hunting of peregrine falcons and othe

[95] C.

According to scientists who studied peregrine falcons, the population of its prey declin

[95] D.

Different from scientists, most ordinary people had little or no knowledge of the bad ef

[96] =HBL.EBikER
[96] &F.14.

Mark notices that a tree in his yard is dying. A few weeks



later, he notices that the flowers planted around the tree are
dying. He notices that many leaves from the tree are piled
around the flowers and concludes that the dead tree killed the
flowers.

Which of the following most undermines Mark’ s conclusion?
[96] IEffER.A
[96] MBE.5
[96] iEIGEL.4
[96] A.

The river nearby was recently polluted and the toxins in the water got into the soil.

[96] B.

Plants have adaptation strategies to deal with environmental challenges.

[96] C.

Mark is good at gardening and takes care of everything he planted.

[96] D.

There is a biological way to send messages between the tree and the flowers.

[97] REBLIASSRR

[97] ®&F.
[97] #HE.%
[97] i&IREN.3
[97] A.



[97] B.

[97] C.

[98] REBL.ERERA
[98] &F.

Directions: Read the text and answer the question according to the text.

A man’ s happiness is tied to whether he can beat his parents’ academic achievement

While women were not significantly affected if they failed to better their parents’ educ
to if they had experienced a divorce, researchers at Oxford University found.

The experts at the university’ s Department of Social Policy and Intervention delved int

and Israel to investigate how academic prowess affects a person’ s psychological well-I

4. Which of the following is correct according to the text?

[98] IEf@&EZE.D
[98] MZE.Z



[98] kIS4
[98] A.

The Times supp ~FHIFR
[98] B.

Men suffered more than women from parents’ divorce.

[98] C.

Men' s happiness equals women’ s when their parents were educationally successful.

[98] D.

People in many European countries and Israel were involved in the study.

[99] REBY.ERERE
[99] &EF.

Directions: Read the text and answer the question according to the text.

Andy was working as a digital designer when he was approached by a company wanting
in seniority, but a step up in pay and would open doors to future prospects, so Andy ac
little work, but berated by his manager for completing the work so quickly, and constan

5. What does the word berated probably mean?

[99] IEWEE.D
[99] MRE.Z
[99] iI5iEg.4
[99] A.



promoted

[99] B.

complimented

[99] C.

bewildered

[99] D.

criticized

[100] REBY.EQi%RR
[100] &&F.

Directions: Read the text and answer the question according to the text.

For those who craved Starbucks Unicorn Frappuccino or still dream about the Crystal Be

your otherwise sugar-sweet, colorful life.

Don’ t expect as many of those wacky concoctions next year.



The coffee chain announced on April 26 that it’ s cutting its limited-time offers by 30%

However, the company said new frappuccinos are launching in early May. No word on v
unclear if they’ re temporary or permanent additions to the menu.

6. What did Starbucks decide to do?

[100] IEGEE.D
[100] #ZE.5
[100] iEI5E.4
[100] A.

To launch Unicorn Frappuccino in April.

[100] B.

To add dark caramel to its menu.

[100] C.

To put its former offers back on market.

[100] D.

To have less temporary fancy drinks.

[101] RABY.EQi%RR
[101] &F.



Directions: Read the text and answer the question according to the text.

There’ s a simple formula for learning a language that goes like this: input + practice =
you read, watch or listen to in English. And “practice” refers to what you do when you
when they learn their first language. They’ re exposed to language, they practice it and
We provide you with all the valuable language input you need. And best of all, the lang:
useful words and expressions.

7. What type of text is it?

[101] IEMREE.C
[101] #RE.5
[101] IS4
[101] A

A selective course introduction

[101] B.

A piece of advice for grammar

[101] C.

A book recommendation

[101] D.

A notice on a learning platform



[102]
[102]

B iR
T

Directions: Read the text and answer the question according to the text.

Studying female birdsong is no simple task. Here' s Karan Odom (Cornell behavioral ec

one not trivial. And number two, in the past since birdsong has been thought of as a m:

sex of the bird by finding it and looking at it. So we' re asking people to be aware that

recording.”

These researchers hope that more awareness of female song will lead to better-informe

And perhaps reveal aspects of avian life that no one has yet considered.

8. What is the main purpose of the research into female birdsong?

[102]
[102]
[102]
[102]

IEfRZEE.D
WRE.Z
iEIRES.4
A.

They want to prove wrong the idea of birdsong as a male trait.

[102]

They want to make people aware of the difficulties in studying female birdsong.

[102]

C.

They want to help people know that female birds do sing.



[102] D.

They want to have a more in-depth knowledge of female birdsong.

[103] RREY. Ei%RR
[103] &F.

Directions: Read the text and answer the question according to the text.

One thing to remember in our age of instant gratification is that friends aren’ t found; |
to 8 conversations before someone considers us a friend. We wish we could walk into a
(Best Friend Forever), but really it' s an incremental process. The good news is that the
as we are mutually kind to each other, we become friends with whoever we see most of
where you see the same faces again and again: a dog park at the same time each morni

9. What factor is essential to friend-making according to the text?

[103] IEMRER.A
[103] MBE.S
[103] j#&IR%L.4
[103] A.

Frequent contact.

[103] B.

Mutual affection.

[103] C.



Instant connection.

[103] D.

Face-to-face communication.

[104] RREY.EHi%RR
[104] &F.

Directions: The two figures show the sales growth by sector of the UK in April 2019. Ans

Figure 1: April 2019 compared with March 2019

Figure 2: April 2019 compared with April 2018

10. Which of the following is an INCORRECT description of the figures?

[104] IEMREZR.D
[104] HZE.5
[104] #&IR%R.4
[104] A.

Non-store retailing provided the largest contribution to the year-on-year growth, with
around 2%. [104] B.



Fuel was the largest positive contributor to the monthly growth of both the amount sp

[104] C.

Figure 1 shows the contribution by sector to month-on-month growth, with the overal

[104] D.

Non-food stores were the largest negative contributor to the year-on-year growth, wit

[105] REE. Ei%kRR
[105] &F.

Directions: Read the definition of the following logical fallacy. Answer the question acco

Begging the Question occurs when an argument’ s premises
assume the truth of the conclusion, instead of supporting it.
In other words, you assume without proof the stand/position,
or a significant part of the stand, that is in question. It is
also called “circular reasoning” .

11. Which of the following is a typical example of Begging the Question?

[105] IEfiR&E3R.C
[105] MZE.5
[105] i%kInZg.4
[105] A.

Smoking causes cancer because my father was a smoker and he died of lung cancer.

[105] B.



If cheap things are no good then this cheap watch is no good. But this watch is actually

[105] C.

Happiness is the highest good for a human being, since all other values are inferior to it

[105] D.

People who buy stocks are no different from people who bet on horse racing. They bo

[106] RREY.EHi%RR
[106] &F.

Directions: Read the definition of the following logical fallacy. Answer the question acco

Two Wrongs Make a Right is a fallacy in which someone argues that a course of action |

do the same if given a chance.

12. Which of the following provides a typical example of Two Wrongs Make a Right?

[106] IEMRER.A
[106] #ZE.5
[106] j#&IR&L.4
[106] A.

Bill has borrowed Jane’ s expensive pen, but found he didn’ t return it. He tells himse

[106] B.



Organs are living components in a body. Fetuses are living and in a body. Therefore, fe

[106] C.

That building is in terrible shape. Either we tear it down or someone will surely die.

[106] D.

Gravity makes things fall. The apple that hit my head was due to gravity.

[107] RREY. Ehi%RR
[107] &F.

Questions 13-14 Reasoning (Suggested completion time: 6 minutes)

13.

Lily: Everyone is so beautifully dressed at the Christmas
party that it’ s no easy task to stand out from the crowd, but
you can still turn some heads with the help of the right
dress, jewelry and shoes.

Which of the following would Lily most agree with?

[107] IFfREE.B
[107] MZE.5
[107] #&IR%L.4
[107] A.

Jim: Parties are for enjoyment and no one bothers about how others look.



[107] B.

Grace: The right outfit is useless unless you carry it off well.

[107] C.

Lucy: One outstanding necklace is enough rather than being different in every aspect.

[107] D.

Tracy: The most important thing is the makeup.

[108] RREY.EHi%RR
[108] &F.

714.

States of depression do not just happen. There is a clear co-—
relation between nutritional deficiencies and mental health.
Depression is actually one of the early signs of nutritional
depletion. Diseases begin when the body begins to get
imbalanced. The imbalances can be identified and corrected
with proper food, herbs and vitamins. Besides oxygen, clean
water, we need proper food that nourishes our body and brains.

What message does the author want to convey?

[108] IFfEE3E.B
[108] ¥ZE.5
[108] i%kInZg.4
[108] A.



People who suffer from depression should seek advice from a nutritionist.

[108] B.

Nutritional deficiencies lead to mental imbalance.

[108] C.

Right food can prevent people from mental ilinesses

[108] D.

One can cure diseases by eating the correct food.

[109] REEBL.IRESE

[109] &F.
[109] MZE.5
[109] iEIHEL.3

[109] A.
D

[109] B.
B

[109] C.



[110] RREY.EHi%RR
[110] &F.

Directions: Read the text and answer the question according to the text.

Triclosan is a chemical that can kill bacteria. Companies have put it into toothpastes, so:
busting power. But triclosan washes down drains and into waterways. There, it can kill o
bacteria that are resistant to triclosan and other germ-killers, including lifesaving antibic
banned triclosan — and some similar chemicals — from use in soaps. Soap alone shoulc

4. Why did the U.S. Food and Drug Administration ban triclosan from use in soaps?

[110] IEMBZER.A
[110] #ZE.5
[110] iEI5E.4
[110] A

Besides its intended effect, it also causes some unwanted effects.

[110] B.

There are some similar chemicals serving as good substitutes.

[110] C.

It is not an essential ingredient for soaps to remove bad bacteria.

[110] D.



It can pollute water when discharged directly into waterways.

[111] RREL.Ehi%RR
[111] &F.

?Directions: Read the text and answer the question according to the text.

For years, scientists speculated as to why panda fur is colored the way it is. One belief w
the snow, and another suggested that it helped them maintain an appropriate body ten
2017, a study published in the journal Behavioral Ecology claimed that the camouflage t
hide in snowy habitats while the black fur is used for camouflage and communication. T
toward predators and the black fur around their eyes helps them identify other pandas.

5. Which of the following is NOT a reason why panda fur is colored the way it is accordi

[111] IEREZER.C
[111] MZE.3
[111] %IRE.4



[111] A.

To protect themselves.

[111] B.

To communicate with others.

[111] C.

To adjust body temperature.

[111] D.

To help recognise other pandas.

[112] RRB. Ei%RR
[112] &F.

Directions: Read the text and answer the question according to the text.

Since you' re here...

... we have a small favour to ask. More people are reading the Guardian than ever but a
many news organisations, we haven’ t put up a paywall — we want to keep our journal
your help. The Guardian’ s independent, investigative journalism takes a lot of time, mc

our perspective matters — because it might well be your perspective, too.

6. What is the main purpose of the text?



[112] IEMREZER.B
[112] MBE.5
[112] #&IR%L.4
[112] A.

To explain why the Guardian doesn’ t put up a paywall.

[112] B.

To ask readers to help finance the Guardian.

[112] C.

To keep the Guardian open and democratic.

[112] D.

To prove that people still have easy access to the Guardian.

[113] &R EHi%RR
[113] &F.

Directions: Read the text and answer the question according to the text.

People tend to hate computer passwords, that often nonsensical jumble of letters, num|
The secret codes seem impossible to remember. It' s why every login page hasa “Fort
Password rage.



Now, a new standard is emerging for passwords, backed by a growing number of busin
everywhere. No longer must passwords be changed so often, or include an incomprehe

champions less complexity in favour of length.

7. Which of the following is a possible password according to the new standard?

[113] IEfRZEE.B
[113] MZE.3
[113] %IRE.4

[113] A.
W@5hPo5t!
[113] B.

mycatlikesreadinggarfieldinthenewspaper

[113] C.
1234567890
[113] D.

iwhbfiowdgierlwioifghuierhrgjwegutnjyhtymjy

[114] RREBL.Ehi%RR
[114] &F.

Directions: Read the text and answer the question according to the text.



According to researchers, perfectionists hold themselves to unrealistically high standard
standards. Perfectionists are also likely to feel guilt and shame if they experience failure:
worried they might fail. Amanda Ruggeri, writing about perfectionism for BBC Future, e
feel disappointment about how they did. They feel shame about who they are.”

8. What is the best title for this text?

[114] IEREZ.D
[114] ®ZE.Z
[114] %EIE.4
[114] A

Harm of perfectionism

[114] B.

How to combat perfectionism

[114] C.

Pros of perfectionism

[114] D.

Traits of perfectionism

[115] RREY.Ehi%RR
[115] &F.



Directions: Read the text and answer the question according to the text.

As levels of carbon dioxide—CO?—in the atmosphere have been rising in recent decade

climate change. @ And it has the potential to affect food in many ways. ® Rising tem

impact how much and where crops grow. @ Data now show that rising levels of CO? a

were reported in 2017 in Annual Review of Public Health. Indeed, it noted that several s

9. Which blank does the following sentence best fit in?

That' s because as a greenhouse gas, CO? traps heat in Earth’ s atmosphere.

[115]
[115]
[115]
[115]

©)

[115]

[115]

[115]

IERZE.B
WRE.Z
1EIRES.4
A.



[116] RREY.EHi%RR
[116] &F.

Question 10 (Suggested completion time: 5 minutes)

Directions: Answer the question according to the information in the figure.

10. Which of the following is INCORRECT according to the figure?

[116] IEMREXR.A
[116] MZE.S
[116] #&IR%L.4
[116] A.

Older persons have become more likely to live alone in the five regions from circa 199

increasingly less common.

[116] B.

Latin America and the Caribbean saw the largest increase in the proportion of older per
proportion residing with their children declined to 52 percent.

[116] C.

The prevalence of living alone and with spouse increased markedly among the older pc
the proportion residing with spouse only.

[116] D.

In Asia, the total proportion of people living alone and with spouse only increased by 9



residing with children decreased by the same amount.

[117] RRB.Ehi%RR
[117] &F.

Directions: In Part Il, you will read short texts on different subjects. Read the instructio
and reasoning. (Time allowed: 55 minutes)

Question 11 (Suggested completion time: 3 minutes)

Employer: It says here on your resume that you are a hard worker, you pay attention to
Andy: Yes sir.

Employer: | spoke to your previous employer. He says that you constantly change thing:
people’ s privacy, and you had the lowest score in customer relations.

Andy: Yes, that is all true, as well.
Employer: Great then. Welcome to our social media team!

11. The above conversation has committed a logical fallacy called Cherry-picking. Whick

[117] IEREZXR.B
[117] HZRE.5
[117] #IREL.4
[117]1 A.

“Great milk comes from happy cows. Happy cows come from California.” (Real Califor

[117] B.



A presidential candidate mentioned all the cities where his tax policy decreased crime a

crime.

[117] C.

Justine has just given Jake her reasons for believing that the Devil is an imaginary evil p
“That’ s perhaps true for you, but it' s not true for me.”

[117] D.

The councilman’ s argument for the new convention center can’ t be any good becau

[118] RRE.EHi%RR
[118] &F.

Question 12 (Suggested completion time: 3 minutes)

12. Which of the following pictures takes the same fallacy as the above one?

[118] IEMREZXR.B
[118] MRE.S
[118] #&IR%L.4
[118] A.



[118] B.

[118] C.

[118] D.

[119] RABY.EAi%RR
[119] &F.

13.

Company travel manager: Although we had originally planned for the eight marketing c
advertising meeting, our car rental firm informed us today that no van will be available

the meeting.

Which one of the following describes the flaw in the reasoning in the argument?

[119] IEREER.A
[119] MZRE.5
[119] #&IR%L.4
[119] A.

The argument assumes the two options are mutually exclusive when there are other op



[119] B.

The argument considers certain exceptional cases and generalizes to a rule that fits ther

[119] C.

The argument bases a conclusion on two pieces of contradictory evidence.

[119] D.

The argument responds to a distorted version of an opposing position.

[120] RRE!. EHi%RR
[120] &F.

14.

Soft drink manufacturer: Our new children’ s soft drink, RipeCal, is fortified with calciun

RipeCal regularly will help make children healthy.

Which of the following, if true, most seriously weakens the argument above?

[120] IEFREZ.A
[120] ZE.%
[120] iEIREG.4
[120] A.

RipeCal contains large amounts of sugar, which is unhealthy for children if consumed or



[120] B.

It has been proved that calcium is not the only element that helps develop children’ st

[120] C.

We have abundant evidence that consuming calcium-rich drinks does a body good, esy

[120] D.

In fact, there is no difference in ingredients between RipeCal and the manufacturer’ s f

[121] REBYIRESER
[121] &F.

34-37. The following statements are taken from Paragraph 5 of Passage B. Rearrange th
A. This guidance isn’ t intended to be negative, but its purpose is to protect their teens
B. They usually have a good indicator on when their teenager is ready for independence
C. Some parents may be trying to protect their children from mistakes they might have

D. They also know what their child" s capabilities are and this helps them guide their te

[121] #RE.5
[121] #&EIRE.4
[121] A

[121] B.



[121] C.

[121] D.

[122] RABYIRESER
[122] &F.

Directions: Read the following descriptions and choose the correct author for each desc

A. John Henry Newman
B. Jared Diamond

C. Jerry Brotton

D. Ku Hung-ming

E. Richard Paul

1.0

He is a professor of geography at the University of California and the Pulitzer Prize-winr
formerly also pursued a separate career of laboratory research in membrane physiology



2.()

In 1817 he was admitted to Trinity College, Oxford. Then he led the Oxford Movement i
the Roman Catholic Church. He was an important and controversial figure in the religiot

3.0

He was fluent in English, French, German and some other languages. In 1877, he gradue
works had far-reaching effects on both West and East.

[122] #ZE.5%
[122] iIHE.3

[122] A.
B
[122] B.
A
[122] C.
D

[123] RABY.EQi%RR
[123] &F.

Directions: Read the text and answer the question according to the text.



When Harvard scientists analyzed more than two decades of data on more than 77,000
increased risk for heart disease compared to people with type O blood. Those with type
blood had 5 percent greater risk. Researchers aren’ t sure why, but posit that type A bl
and that type O blood, which is associated with reduced risk, may contain a chemical th

However, researchers are quick to point out that lifestyle factors like weight, smoking, a
greater impact on heart disease.

4. What does the writer mainly discuss in the text?

[123] IEBERA
[123] ®ZE.%
[123] &4
[123] A

The relation between blood type and the risk of heart disease.

[123] B.

The methods to predict heart disease.

[123] C.

The factors contributing to heart disease.

[123] D.



The reason why blood type has an impact on heart disease.

[124] RRB. Hi%RR
[124] &F.

Directions: Read the text and answer the question according to the text.

The vessel is named after the Norwegian pilot and polar explorer Helmer Hanssen, who
the second of these he was among the first people to reach the South Pole.

Among the array of scientific tools on board, his modern namesake will be a small flock
after the scientists have returned to port.

These seagliders have been developed at the Sams Marine Robotics Facility and do not

They use a "buoyancy engine” which changes their density and shifts the centre of gr

ocean.

5. What is the most probable meaning of propulsion?

[124] IEMRER.C
[124] ®ZE.Z
[124] i%IAE.4
[124] A



the function of changing direction

[124] B.

the function of staying afloat

[124] C.

the power of moving something

[124] D.

the power of decreasing weight

[125] RABY.EQi%RR
[125] &F.

Directions: Read the text and answer the question according to the text.

Writing was a reputable and harmless occupation. The family peace was not broken by 1
purse. For ten and six pence one can buy paper enough to write all the plays of Shakesy
Vienna and Berlin, masters and mistresses, are not needed by a writer. The cheapness o
succeeded as writers before they have succeeded in the other professions.

6. The tone of the text can be described as when the author mentions women'’

[125] IFffZEERE.B



[125] M2E.5%
[125] iEIRE.4

[125] A.
optimistic
[125] B.
playful
[125] C.
sympathetic
[125] D.

complimentary

[126] RABY.EQi%RR
[126] &F.

Directions: Read the text and answer the question according to the text.

Charles Darwin famously derived his theory of evolution from observations he made of
voyage around the world on the H.M.S. Beagle. But in the introduction of On the Origin
thousands of fossils that he collected on that trip. Darwin’ s Fossils is paleobiologist Ac



evolutionary theory.

While sailors on board the Beagle charted the coastal waters of South America (the actu

rambled inland on excursions that sometimes lasted weeks. The fossils he unearthed —

tremendous significance in the history of science, Lister contends.

7. What can be inferred from the text?

[126]
[126]
[126]
[126]

IEfREE.C
WRE.Z
1EIRES.4
A.

Darwin’ s theory is based on his observations during his voyage on board.

[126]

Adrian Lister does not really appreciate On the Origin of Species.

[126]

C.

Darwin and the sailors on board the Beagle had multiple purposes for the voyage.

[126]

D.

Darwin thought the thousands of fossils played a significant role in his theory of evolut

[127]

B iR



[127] &F.

Directions: Read the text and answer the question according to the text.

“Traces of DNA are left behind by every species everywhere,” says Ryan Kelly. He is ar
works at the Center for Ocean Solutions at Stanford University in Palo Alto, California. S
DNA. Pets and other animals leave behind bits of dead skin known as dander. Reptiles s

“Just like forensic scientists do at a crime scene every day, we are detecting that trail o
biologist at the University of Notre Dame in South Bend, Indiana. And he hunts for sign:

" n n

had shed. Scientists refer to this genetic litter as e-DNA. Here, the “e” stands for “en

8. Which of the following is the best title for this text?

[127] IEMEZER.D
[127] MBRE.5
[127] #&IR%L.4
[127]1 A.

DNA in Skin

[127] B.

Animals’ DNA

[127] C.

Invisible DNA



[127] D.

DNA Hunters

[128] RRB.EHi%RR
[128] &F.

Directions: Read the text and answer the question according to the text.

Some grand philanthropic donations are visible and public-facing, but they distract fron
do donate more money overall, but as a proportion of earnings, many of them give less
organization of philanthropic groups, has found that while households with annual earr
charity than those earning more than that, if they did donate, they gave a greater perce
by The Chronicle of Philanthropy released in 2014 reached a similar finding: Those earni
Great Recession and its aftermath by 4.6 percent, while those bringing home less than $

percent, to be specific.

9. Which of the following is correct according to the text?

[128] IEMRER.A
[128] MRE.S
[128] #&IR%L.4
[128] A.

Many wealthy people are reluctant to donate more money to charity organizations.

[128] B.



Many wealthy people give away much of their fortune to charity organizations.

[128] C.

Wealthy people choose different ways in charitable giving from those who earn much

[128] D.

Wealthy people donated much less money than those with far less wealth during the Gr

[129] RREY. Ei%RR
[129] &F.

Directions: Answer the question according to the information in the charts.

Average hours per day spent in selected household activities

Source: Bureau of Labor Statistics, United States Department of Labor.

10. Which of the following provides an INCORRECT description of the charts?

[129] IFfRZEE.B
[129] MZE.Z
[129] i%IR%EL.4



[129] A.

The average hours spent by men on maintenance, repair, and decoration more than dot

[129] B.

On average, men spend 0.16 hours less per day in interior cleaning compared with wor

[129] C.

A little less than 50 percent of men do food preparation or cleanup, compared with nez:

[129] D.

Men are more likely to engage in such household activities as lawn and garden care th:

[130] RRE!.EHi%RR
[130] &F.

Directions: Read the following definition of a logical fallacy. Answer the question accord

Stolen Concept Fallacy

The “stolen concept” fallacy, first identified by Ayn Rand, is the fallacy of using a conc

concept(s) on which it logically depends.

11. Which of the following provides a typical example of Stolen Concept Fallacy?

[130] IFfRZEERE.B
[130] MZE.3



[130] i%kInZg.4
[130] A.

One day robots will enslave us all. It" s true. My computer science teacher says so.

[130] B.

Nothing is certain; there are only probabilities.

[130] C.

AIDS first emerged as an epidemic back in the very same era when Disco music was bec
that Disco caused AIDS!

[130] D.

Since the students have no questions concerning the topics discussed in class, the stud

[131] RABY.EQi%RR
[131] &F.

Directions: Read the following example of a logical fallacy. Answer the question accordi

Stacking the Deck Fallacy

People sometimes make decisions by folding a piece of paper in half, and listing reason
decide intuitively which side has stronger (not necessarily more) reasons. This method f
incorrect form, we just look at half the picture; this is called “stacking the deck.”

12. Which of the following is NOT of the same logical fallacy as in the text?



[131] IEMEER.D
[131] HMBE.S
[131] #&IREL.4
[131] A.

Students who break the rules should be suspended from school. | broke a rule, but | shc
my parents.

[131] B.

Superstition is a belief or practice resulting from ignorance, fear of the unknown, trust |
is astrology.

[131] C.

Yes, | do think that all drunk drivers should go to prison, but your honor, he is my son!

[131] D.

How many school shootings should we tolerate before we change the gun laws?

[132] RABY.EQi%RR
[132] &F.

Questions 13-14 Reasoning (Suggested completion time: 10 minutes)
13.

“Some people claim that the values that this country was built on are now being ignor
are purely profit-driven enterprises, beholden only to their shareholders, and as such th



Which of the following best describes the above argument?

[132] IFMREZR.B
[132] MZE.5
[132] #&IA%L.4
[132] A.

Relying on subjective rather than objective evidence.

[132] B.

Depending on the ambiguous use of a key term.

[132] C.

Assuming without warrant that a situation allows only two possibilities.

[132] D.

Confusing the coincidence of two events with a causal relation between the two.

[133] RRE. Hi%RR
[133] &F.

14.

“Richardson recently claimed that we must do something in response to the university
lay off a percentage of all workers and simultaneously reduce all budgets to last year’ s
something, we must implement my program of action immediately.”

Which of the following best summarizes the flaw in the reasoning above?



[133] IEMEZER.D
[133] MBE.S
[133] #&IR%L.4
[133] A.

It appeals to an authority in an attempt to persuade the reader to implement the authc

[133] B.

It responds to a distorted version of an opposing position

[133] C.

It fails to exclude an alternative proposal for the current economic crisis.

[133] D.

It uses “something” in different senses, which undermines the integrity of the argume

[134] RRB.EHi%RR
[134] &F.

The buying of products on which we have been pre-sole through advertising is called

[134] IEMREER.C
[134] MBE.5
[134] #&IR%L.4
[134] A.

rational buying



[134] B.

emotional buying

[134] C.

reflex buying

[134] D.

impulse buying

[135] RABY.EQi%RR
[135] &F.

Which of the following is NOT a common form of payment in foreign business transactions?

[135] IFfREZ.B
[135] MZE.S
[135] #&IR&.4
[135] A.

Cheque



[135] B.

Cash

[135] C.

Bank transfer

[135] D.

A sight bill

[136] RABY.EQi%RR
[136] &F.

The buying of products on which we have been pre—sole through advertising is called

[136] IEMREER.C
[136] MZE.S
[136] &IR%L.4
[136] A.

rational buying

[136] B.

emotional buying



[136] C.

reflex buying

[136] D.

impulse buying

[137] RABY.EQi%RR
[137] &F.

A clean bill is

[137] IEREZXR.B
[137] MZE.5
[137] #&IR%L.4
[137] A.

a spotless bill

[137] B.

A.a bill that is not accompanied by shipping documents



[137] C.

A.an unused bill

[137] D.

an invalid bill

[138] RRB.EHi%RR
[138] &F.

If competitors get together to raise or lower prices, this act is

[138] IEMEZR.D
[138] MRE.S
[138] j#&IR%L.4
[138] A.

price discrimination

[138] B.

deceptive pricing

[138] C.

resale price maintenance



[138] D.

price fixing

[139] RRE!. Hi%RR
[139] &F.

Which of the following belongs to

[139] IEiREZE.D
[139] %ZE.%
[139] iEIREg.4
[139] A.

Labor force

[139] B.

Machines

[139] C.

Materials

[139] D.

“Marketing Mix”?



Promotion

[140] RABY.EQi%RR
[140] &F.

We can accept your order

[140] IEfRZZR.D
[140] MZE.3
[140] %IR%L.4

[140] A.
in the belief that
[140] B.

in order that

[140] C.

on the excuse that

[140] D.

on condition that

payment is made in advance.



[141] RREBL.Ei%RR
[141] &F.

The medical experts warned the authorities of the danger of diseases in the of the earthquake.

[141] IERERA
[141] MZE.Z
[141] %EIE.4

[141] A.
consequence
[141] B.
aftermath
[141] C.
results
[141] D.
effect

[142] RRB. EHi%RR
[142] &F.



Research universities have to keep up with the latest computer and scientific hardware price.

[142] IFMREZR.B
[142] MBE.5
[142] #&IR%L.4
[142] A.

on account of

[142] B.

regardless of

[142] C.

in addition to

[142] D.

not to mention

[143] RRBL.Ei%RR
[143] &F.

I am surprised this city is a dull place to live in.



[143] IEff@ZER.C
[143] MZRE.Z
[143] %IR%.4

[143] A.

that you would think
[143] B.

by what you are thinking
[143] C.

that you should think
[143] D.

with what you were thinking

[144] SREY EAi%ER
[144] &F.

Don’t let the child play with scissors

[144] IEHRZER.A
[144] MZE.3
[144] %IRE.4

he cuts himself.



[144]

in case

[144]

so that

[144]

now that

[144]

only if

[145]
[145]

CLTE
&F.

They always give the vacant seats to

[145]
[145]
[145]
[145]

whoever

IFTRESR.A
WRE-2
1EIEY.4
A.

comes first.



[145] B.

whomever
[145] C.
who

[145] D.
whom

[146] RREL.EHi%RR
[146] &F.

Doing your homework is a sure way to improve your test scores, and this is especially true it comes to classroc

[146] IEMBZEER.A
[146] #ZE.5
[146] IS4
[146] A.

when

[146] B.



since

[146] C.

before

[146] D.

after

[147] RABY.EQi%ER
[147] &F.

Personal computers are no longer something beyond the ordinary people; they are availab

[147] IEWZER.C
[147] MRE.Z
[147] %IRE.4

[147] A.
promptly
[147] B.

instantly



[147]

readily

[147]

quickly

[148]
[148]

Owing to

[148]
[148]
[148]
[148]

fierce

[148]

strained

[148]

C.

D.

By iR
i

competition among the airlines, travel expenses have been reduced considerably.

IEfRER.A
WRE.Z
1EIRES.4
A.

Bo

C.



eager

[148] D.

critical
[149] RRBY.E0i%RR
[149] &F.

Doctor often uneasiness in the people they deal with.
[149] IFiREZR.B
[149] MH5E.5S
[149] %IR%g.4
[149] A.

smell
[149] B.

sense
[149] C.

hear




[149] D.

tough

[150] RE.IRESE
[150] &F.

Direction: Fill in each of the blanks with the given word in its proper form.

1. George is not only a skillful painter, but also a writer. (talent)

2. The John to Mary was announced in the newspapers yesterday. (engage)

3. Tlove the movie because the is my favorite. (act)

4. to say, this absent-minded professor left his umbrella in the classroom again. (need)
5. I'm afraid the girl is a little for her age and height. (weight)

6. Because of his words, the widow committed suicide. (responsibility)

7. Reading English novels helps your vocabulary. (large)

8. Hisconduct  with his words, so now nobody believes in him. (agree)

9. I was annoyed by that man. (mind, narrow)

10. Most people think that we have more natural resources than we need, but it is not

[150] #MZE.5
[150] EI5E1.10
[150] A.

talented

true. (necessary)



[150] B.

engagemen
[150] C.
actor
[150] D.
needless
[150] E.
overweight
[150] G.
enlarge

[151] RRBL.IRESE
[151] &F.

Direction:  For each blank in the following passage, choose the most suitable word from this list of words provided un



corresponding blank on the ANSWER SHEET.

as

all

amount

at

The world is not only hungry, it is also thirsty for water. This may seem strange to you, (1)
sea water or salt water. Man can only drink and use the (3) 3 per cent — the fresh water (4) comes from ri
because some of it is in the (6)

However, (7)

day by day. Only if we (10) steps to deal with this problem now (11) we avoid a severe worldwide water s
and industry. We all have to learn (13) to stop wasting our precious water. One of the first steps we (14) te
only (15) a small scale. (16) even if every city purified and reused its water, we still would not have (17) _
(19) the salt. And then we’ll be in (20) danger of drying up.

[151] M5E.5S

[151] i%IREL.20

[151] A.
since

[151] B.
amount

[151] C.

other

being form
but how
can no
enough on
for other

of icebergs and glaciers.

reserves
remove
shape
should

since

some

take

that

use

when

A Thirsty World

nearly 75 per cent of

things stand today, this small amount of fresh water, which is constantly (8)

replaced by rair



[151] D.

that

[151] E.

all

[151] G.

as

[152] RABY.LQi%RR
[152] &F.

| can’ t believe it! Right in the middle of our conversation, Peter turned around abruptly

[152] IEfREZR.C
[152] EZEREHR.

B, F—OERPREANGEEAENEHEREEFREIRT. NETOES, BiIBAT "S%
TR AT AREIZIRAIRE. LA C AIEHHIEIT,

[152] MRE.5



[152] i%kIn#g.4
[152] A.

formally

[152] B.

slowly

[152] C.

suddenly

[152] D.

quietly

[153] RRE.Ei%RR
[153] &F.

After the harvest, we had an abundant amount of apples. We made apple pie, apple sau

[153] IFf@ZER.D
[153] =B

BYEESFHaERE "because we had so many apples” , #EMIH "ERAFW" , EIE



I,

[153] MRE.5%
[153] iEIRE.4
[153] A

small

[153] B.

not enough

[153] C.

limited

[153] D.

plentiful

[154] ®iBY.kRR
[154] &F.

When Sara was sick, her voice was almost inaudible. We couldn’ t clearly hear what she

[154] IEMREE.B



[154] EZEREHR.

BIRIEAFIRERSS (when Sara was sick) , Bl LEEESFHIHEAR (We couldn’ t cl
12, FrLA B SIERSIEIN,

[154] MRE.5
[154] IS4
[154] A

very loud

[154] B.

very soft

[154] C.

very strange

[154] D.

very shy

[155] RABY.EQi%kRR
[155] &F.

There is an optimum way to approach each kind of exam question. For a multiple- choic

an essay question, write down an outline first.



[155] IFffZEE.B
[155] ZZREF.

[EREXSFR BRI AT TR, RIEE RN, XWRMZANMZEHRFH. FEi,
B9 . ATLA B AIERBIEIR,

[155] ZE.Z
[155] i&IREg.4
[155] A.

inconvenient

[155] B.

best

[155] C.

annoying

[155] D.

easy

[156] RREY.EHi%RR
[156] &



The doctor said that there was only a slim hope of survival for the people in the air crasl|

[156] IEfR&EZR.D
[156] EZEREH.

RIEEIR, =Y (air crash) FAERRIETREM—MRB/N, FrLA, "ELE" TEANERMNZE
BfISEIm,

[156] MZE.5
[156] ikIRE.4
[156] A.

numerous

[156] B.

considerable

[156] C.

moderate

[156] D.

very little

[157] RABY.EQi%ER
[157] &F.



Black clouds, thunder and lightning show that a storm is imminent.

[157] IEMREE.B
[157]1 MZE.%
[157] &G4
[157] A.

transient

[157] B.

about to happen

[157] C.

coming to an end

[157] D.

to last long

[158] RREY.EHi%RR
[158] &F.

They suspended the construction of the bridge during the strike.



[158] IFfAZER.D
[158] &XRMEF.

FizAF, IFEEBRVLEMZ strike XNAE, "EILIAZTHIE, 1R6EH

IR (suspend) #FRAYEIE, " BTLA D AIEREEIN

[158] MZE.5
[158] iEIRE.4
[158] A.

opposed

[158] B.

supported

[158] C.

continued

[158] D.

delayed

[159] RABY.EQi%RR



[159] &F.

In the past the world seemed to run in an orderly way. Now, however, everything seems

[159] IEMRERE.A
[159] EZEREHR.

e, LUMSSiE however NER, AJLABHFEBIENSESIEMEL. §X& "inano
FRFP.  RTLA A J9IER#IZEIN.

[159] MZE.5%
[159] iEIRE.4
[159] A

lack of order

[159] B.

harmony

[159] C.

peace

[159] D.

simplicity



[160] RREY.EHi%RR
[160] &

During office hours he looked very tense and anxious, but on the weekends he was very

[160] IFffZEE.B
[160] ZZREMR.

"but” XPMEZFRIFRAE “tense” 5 "relaxed” BUEANMZERILL, HIEATLIBEY “tense” X

[160] MZE.5
[160] ikIRE.4
[160] A.

unhappy

[160] B.

nervous

[160] C.

exhausted



[160] D.

sick

[161] RRE.EHi%RR
[161] &F.

Unlike the well-mannered John, Jim was rather uncouth.

[161] IEMZER.A
[161] ZZ/EF.

unlike” XPMELRIAFRPERDPLIMINEBETHELTSERIRIERAERA, L8wia
£/9" . FrkA A J9IERRBIEDR,

[161] ¥ZE.%
[161] iEIRE.4
[161] A.

rude

[161] B.

polite

[161] C.



untidy

[161]

informal

[162]
[162]

D.
B AR
0 o

The long established stereotypes are often

[162]
[162]
[162]
[162]

relevant

[162]

simple

[162]

IFRER.A
HRE.S
KR4

Bo

C.

understandings of the British cultur



inaccurate

[162] D.

correct

[163] RRE.EHi%RR
[163] &F.

Which of the following is not a stereotype of the British people?

[163] IEMREXR.A
[163] HZE.S
[163] &IR%L.4
[163] A.

They tend to act casually and are open-minded.

[163] B.

hey like to drink tea in the afternoon.

[163] C.

Gentlemen like to wear bowler hats outdoors.



[163] D.

They like to eat fish and chips.

[164] RRB.EHi%RR
[164] &F.

You should behave with good manners in Britain and do the following except

[164] IEMREXR.A
[164] HZE.5
[164] #&IR%L.4
[164] A.

standing very close to other people

[164] B.

using polite expressions

[164] C.

speaking with low voices indoors



[164] D.

waiting your turn in public places

[165] RREY.EHi%RR
[165] &F.

In British if someone makes fun of you, that means he

[165] IEMREER.A
[165] MZE.S
[165] j&IR&L.4
[165] A.

looks down upon you

[165] B.

does not like you

[165] C.

wants to point out your mistake



[165] D.

is fond of you

[166] RREY.EHi%RR
[166] &

The British people are used to

[166] IEFRER.A
[166] MZE.5
[166] &IR&L.4
[166] A.

bigger cars, houses and spaces

[166] B.

uxurious places

[166] C.

smaller apartments and cars



[166] D.

staying at familiar places

[167] RRB.EHi%RR
[167] &F.

In the UK, the pub

[167] IEMREXR.A
[167] HZE.5
[167] &IR%L.4
[167]1 A.

is a good place to learn about the British culture

[167] B.

is a place where people drink alcohol and make new friends

[167] C.

does not sell foods other than drinks



[167] D.

only sells beer, French fries and crisps

[168] RABY.IRESER
[168] &

[168] ¥ZE.Z
[168] IR 10
[168] A.

stereotype

[168] B.

assume

[168] C.

preconceived



[168] D.

distinct

[168] E.

accustomed

[168] G.

assimilate

[169] RABY.IRESER
[169] &F.

[169] MZE.5
[169] EIREL11
[169] A.

ESE



[169] B.

RiE=E:a

[169] C.

BRRIA, BA

[169] D.

EFIRSAE

[169] E.

BIERE

[169] G.

Chief Executive Officer BEHITE

[170] RRBL.IRESER
[170] &F.

[170] MRE.%
[170] EIFEL.5
[170] A.



ABE LEE Realty

[170]

1585 Kapiolani Blvd. Suite 1533

[170]

C.

(808)479-6330

[170]

D.

Ala Moana Pacific Center

1585 Kapiolani Blvd. Suite 1533 Honolulu, HI 96814

[170]

E.

www.AbelLeeRealty.com

[171] BBLIESE

[171] &&F.

Suffix Location Word Part of speech | Meaning
—-th Para. 1, Line 2

Para. 1, Line 2

—ation

Para.

1, Line 2




Para.

2, Line 2

Para. 3, Line 3
Para. 3, Line 10
Para. 4, Line 6

[171]
[171]
[171]

WZE. 7
1EIEY. 21
A.

strength

[171]

[171]

C.

duration

[171]

D.




variation

[171] E.
presentation

[171] G.
operation

[172] &BLIRESES
[172] &F.

[172] ®ZE.%
[172] &IREL.11
[172] A

strength;n; 1=



[172] B.

length;n; &

[172] C.

duration;n:4:907(8]

[172] D.

variation;n:Zx4Y,

[172] E.

presentation;n; 2%

[172] G.

operation;n;#{E

[173] REBL.IRESE
[173] &F.



[173] MZE.H
[173] EIREN.11
[173] A

A handshake

[173] B.

bow

[173] C.

hug

[173] D.

kiss

[173] E.

Business cards should be kept in a card holder in the vest or jacket pocket.

[173] G.



Business cards should be presented with the giver’ s name facing the recipient.

[174] REBYIRESER
[174] &F.

[174] EZE.%
[174] #&IREL.10
[174] A.

determination

[174] B.

utmost

[174] C.

prominent

[174] D.

alert

[174] E.

appropriate



[174]

G.

accompany

[175]
[175]

[175]
[175]
[175]

[175]

[175]

[175]

[175]

B 1HEsER
T

WRE-2
1ELREY. 5



[176] RABY.IRESER
[176] &F.

[176] ZE.%
[176] iEIRE.10
[176] A.

consider

[176] B.

concerning

[176] C.

representative

[176] D.

operation

[176] E.

employment



[176] G.

wade through

[177] REBYIRESER
[177] &F.

[177] MRE.5%
[177] IEELL9
[1771 A

TN

[177] B.

[177] C.

TrEER

[177] D.

AR ASFH]

[177] E.



i

[177]

]

[178]
[178]

[178]
[178]
[178]

B 1HEsER
T

WZE 7
1EIREL.10
A.

adj. BRIVAY, TAlAY

[178]

n. HiE

[178]

Bo

C.

adv. R, EERis

[178]

T

D.



[178] E.

n. RN

[178] G.

MIES

[179] REBYIRESER
[179] &F.

[179] MRE.5%
[179] EIRES.1
[179] A.

purposes of business travel

[180] RREY.IFESEH
[180] &F.

[180] #MZE.5
[180] iEIRE.1
[180] A.



the influence of telecommunication on business trip

[181] RABYIRESER
[181] &F.

[181] MZE.%
[181] iEIEN.1
[181] A.

accommodation for business trip

[182] RABY.IRESER
[182] &F.

[182] MZE.5
[182] i&IRES.1
[182] A.

the location of accommodation

[183] RRBL.IRESEH
[183] &F.



[183] MZE.%
[183] iEIRES.1
[183] A.

service of the hotel

[184] RABYIRESER
[184] &

[184] MZE.5
[184] iEIRES.1
[184] A.

hotel room and service

[185] HE.IRESER
[185] &F.

[185] MWZE.%
[185] iEIRES.1
[185] A.

short stay apartments



[186] RABY.IRESER
[186] &F.

Try to figure out the Chinese meanings of the underlined words in the following senten

A rapport is a friendly relationship in which people

rapport:

[186] ZEARIR.
IS

[186] #MZE.5
[186] iEIFEY.1
[186] A

SR, I

[187] RRBL.IRESER
[187] &F.

The factory supervisor demanded an inspection, a ¢
all the meats processed each day.

inspection:



[187] %4,
,  (J2%5)

[187] MRE.5
[187] iEIRE.1
[187] A.

Ry

[188] RABY.IRESER
[188] &

Tosocialize means to meet and spend time with pe
yourself.

socialize:

[188] EZEREHH.
means

[188] MHE.5



[188] iEIn#L.1
[188] A.

#32

[189] RS IHZSER

[189] &F.

Writing an effective email of invitation (to a meeti
more difficult than most people think. For an ema
agrees to go), it’s not just about telling the person
event is and asking him/her to confirm whether t
him/her want to attend what you are inviting him/h

work:

[189] EZEREHH.

(=20 &M

[190] REBY.IRESER
[190] &F.

If you have a formal business event you will un



business invitations—but it can sometimes be di
words to get people to your event. Some of the bes
are fairly simple.For example, it is always appropric
presence is requested”, as well as the ever-popular’
verbiage (using too many words or more difficult we
keep it simple and short but still communi
as the“five Ws”: who, what, where, when and why.

verbiage:

[190] EZEREHH.

V&, TUK

[191] REBYIRESER
[191] &F.

Depending on the nature of your program or event
you should be writing formal invitation letters an
you really value their presence. Consider a simple
information to your guest, including the host and h
and/or time(s), and an RSVP (please reply) contact.

RSVP:



[191] E=RMER.

() ()

[191] #RE.5%
[191] EIREL1
[191] A

W

[192] REBYIRESER
[192] &

Invitation etiquette begins with destination overv
general description of the venue. When writing fori
always safest to assume that nobody has been to t
event. That means you should write a &
and/or hotel/facility/venue where the event is b
information to provide the guest with unique ins
details about the venue will help them understand
with you.

overview:

insight:



[192] %4,
,  (J2%5)

B

[192] B.

R B

[193] ®EBL.IRESER
[193] &F.

Business entertaining, inviting people for meals or t
to communicate and establish a rapport with client:
much more than food and socializing. Cultural differ
include issues such as who one entertains, and whe
countries in which status is important, it is not advis
statuses to the same dinner party.

entertaining:

[193] EZEREHR.

, (125)



[193] #RE.5
[193] IS
[193] A

+f fe
INT

[194] HEBLIBZW

[194] &F.

Gift giving has its own set of protocols (codes of cor
small gift from your home country is a good choice.
interest of the individual is especially appreciated. C
Be careful that the “hometown”gift you are bringin;
Kong. Because many gifts carry symbolic meanings {
is always best to seek the advice of a cultural inforn
information about cultural differences and tradition

protocol:

informant:

[194] SRR
()FL T

[194] B.



eftE S E

[195] RB.IRESE
[195] &F.

What pleasure can you experience in Barbados?

[195] MRE.5%
[195] iEIRE.1
[195] A

Beaches, water sports, duty-free shopping, the scenes and sights of the island, culture a
and varied nightlife activities

[196] RBL.IRESER
[196] &F.

How big is the business centre of Savannah Beach Hotel?

[196] #ZE.5
[196] EIREL.1
[196] A.

5,000 sq. ft.

[197] REBL.IRESE
[197] &F.



How many guests can the largest ballroom in Savannah Beach Hotel hold at most?

[197] #RE.5%
[197] EIRES.1
[197]1 A

250 guests

[198] EBL.IRESEH
[198] &E&F.

Where is Accra Beach Hotel located?

[198] ZE.Z
[198] iEIRE).1
[198] A.

Rockley, Christ Church

[199] RABYIRESER
[199] &F.

If you are organizing a meeting of 50 people, which meeting room is suitable?

[199] %ZE.%
[199] iEIRES.1
[199] A.



Karissa of the Accra Beach Hotel

[200] ®EE.IRESER
[200] &&F.

Which room should you choose if you want to enjoy the ocean view in the room?

[200] #ZE.5
[200] iEIREY.1
[200] A.

Pavilion Room of the Crane Residential Resort

[201] RRE.IRESER
[201] &&F.

Who sends out the invitation?

[201] MRE.5
[201] 3EIRES.1
[201] A

TTNQ (Tourism Tropical North Queensland)

[202] REY.IRESER



[202] &&F.

Who are invited?

[202] #M5ZE.7
[202] 3EIRES.1
[202] A.

The members of Sales and Marketing Teams.

[203] ®EELIRESER
[203] &F.

What is the event?

[203] MZHE.5Z
[203] EIN#L.1
[203] A.

TTNQ Business Plan Forum.

[204] RREBL.IRESER
[204] &F.

What will the host do on the event?

[204] M5ZE.5
[204] iEIRE.1
[204] A.



The TTNQ team will present the marketing activities

[205] REY.IRESER
[205] &F.

What is the aim of the event?

[205] MZE.5
[205] iEIREY.1
[205] A.

The forum will present key planned acti 22955

[206] RREY.IHESER
[206] &EF.

What should the recipients do when they receive th

[206] #ZE.5
[206] iEIFEY.1
[206] A.

They should reply and wait to be confirmed via ema

[207] RRBL.IHESER
[207] &F.

In this unit, you may meet some particular terms commonly used in the topic of teleph
expressions and see whether you know their meanings. Use a dictionary to help you if n



[207] MZE.5
[207] iEI54H.13
[207] A.

n. MELT

[207] B.

n. fL§R, =

[207] C.

v.iIRS, FIEEIA

[207] D.

v. FERT

[207] E.

V. AR

[207] G.

[208] REY.IHESER
[208] &F.

If you are a local customer and want to consult about cell phone package, which numbe



[208] #MZE.5
[208] iEIREY.1
[208] A.

10010

[209] RRE.IRESER
[209] &F.

Who can call +8613010199999 for information?

[209] MZE.5
[209] iEIFEY.1
[209] A.

China Unicom's users out of China only.

[210] REBL.IRESE
[210] &F.

If you want to make complaints, which number should you call?

[210] ZE.Z
[210] iEIEL.1
[210] A.

10064

[211] RBLIRESE



[211] &F.

Which service is not free of charge when you call?

[211] #RE.5
[211] IS 1
[211] A

China Unicom's Customer Complaints Hotline.

[212] &BLIRESER
[212] &F.

When should you call if you want to talk to a customer service representative for compl.

[212] MRE.Z
[212] iEIEE.1
[212] A

Between 8:00 and 18:00.

[213] RRE.EHi%RR
[213] &F.

Read the text again and choose the best answer to each of the following questions.

Learning common phrases that are used on the telephone can help students to



[213] IE#REZE.D
[213] MRE.5
[213] &IGZL.4
[213] A.
know how to make phone calls in English

[213] B.
learn how to practice

[213] C.
know how to respond

[213] D.
expect what comes next

[214] RABY.EQi%ER
[214] &EF.

The first and foremost difficulty in telephoning is

[214] IEWBERA
[214] #ERE.5
[214] #EIRES.4
[214] A

lack of visual communication

[214] B.

that you can’ t hear clearly on the phone

[214] C.
incapability of speaking English



[214] D.

incapability of understanding common phrases

[215] RREY.EHi%RR
[215] &F.

When you are noting down a name or important information, you should

[215] IFi#%Z.B
[215] MBE.5
[215] %IG%S.4
[215] A.

write quickly

[215] B.
repeat what the person is saying

[215] C.
ask the person to repeat it until you finish writing

[215] D.
ask the person to speak slowly

[216] RREY.EHi%RR
[216] &F.

If you haven’ t understood the other person, you need to

[216] IFff@ZER.C
[216] MWZHE.Z
[216] %IREL.4



[216] A.
pretend that you have understood

[216] B.
pask him/her to repeat once

[216] C.
ask him/her to repeat until you have understood

[216] D.
ask someone to translate

[217] RABY.EQi%RR
[217] &F.

Your saying one or two sentences in your native language will remind the other person

[217] IESRER.B
[217] MBEE.5
[217] i%IRN%L.4
[217] A.
you are not a native English speaker

[217] B.
they are lucky in that they can use their native language to communicate

[217] C.
they should speak your language

[217] D.
you don't like to speak English

[218] RRE.EHi%RR



[218] &F.

The passage is mainly about

[218] IE#ZEZ.D
[218] HEE.5
[218] &INZL.4
[218] A.
how to speak English fluently

[218] B.
the etiquette of making a phone call

[218] C.
how to improve listening skills

[218] D.

how to make native speakers speak slowly on the telephone

[219] RABYIRESER
[219] &F.

Write the word according to the explanation. The first letter of the word has been given

[219] M5E.5
[219] %IN%L.10
[219] A.

hereby



[219] B.
riority

[219] C.
ectic

[219] D.
ractical

[219] E.
pecific

[219] G.
ypical

[220] RRE.IRESER
[220] &E&F.

Fill in the blanks with the words given below. Change the form where necessary.

[220] MZE.5%
[220] 1EIR%EL.10
[220] A.

tend to

[220] B.
communicated

[220] C.
automatically



[220] D.
reminded

[220] E.
Make sure

[220] G.
pace

[221] REBYIRESER
[221] &F.

Read the text carefully, locate the words in the text that contain one of the above-ment
each word.

[221] MZE.Z
[221] EIRES.9
[221] A.

priority, n, Er;

[221] B.

difficulty, n, FE¥



[221] C.

specific, n, 4588, BBHERY

[221] D.

hectic, adj, TELAY; X&ERY

[221] E.

special, adj, %7HY

[221] G.

typical, adj, B2EIAY

[222] RBL.IRESER
[222] &F.

Complete the following sentences by adding proper suffixes to the words in brackets.

[222] MRE.Z
[222] ikIEN.10



[222] A.

ability

[222] B.

practical

[222] C.

specialty

[222] D.

communicator

[222] E.

learner

[222] G.

practicality

[223] RABY.IRESER
[223] &F.



[223] MRE.5
[223] &IR%L.10
[223] A.

adj. n. adv. ik

[223] E.
n. XHLER

[224] BLIRESER
[224] &F.

[224] MZE.Z
[224] #&IREL.10
[224] A

deluxe

[224] B.

air- conditioning

[224] C.

stretch

[224] D.

elevator



[224] E.

residential

[224] G.

spot

[225] RABY.IRESER
[225] &F.

[225] MRE.5
[225] EIREL.10
[225] A

commercial

[225] B.

changeable

[225] C.

poisonous

[225] D.



residential

[225] E.

comfortable

[225] G.

famous

[226] RREY.EHi%RR
[226] &F.

What' s the purpose of life?

[226] IEf@EZ.D
[226] MRE.Z
[226] iEIAEN.4
[226] A.

To enjoy life.

[226] B.

To find a loving person.

[226] C.



To experience happiness.

[226] D.

To be happy.

[227] RRBY.EHi%RR
[227] &&F.

What' s important for a woman to be happy according to the author’ s friend at first:

[227] IEMREZER.D
[227] MRE.5
[227] #&IR%L.4
[227] A.

Financially secured.

[227] B.

Getting married.

[227] C.

Marrying a man with wealth and status.

[227] D.



Both A and B.

[228] R EHi%RR
[228] &F.

What' s the secret of happiness the author realized finally?

[228] IEMRER.A
[228] MRE.S
[228] #&IR%.4
[228] A.

Building a strong inner self that no trial or hardship could ruin.

[228] B.

Having a formal education.

[228] C.

Marrying a man of wealth and status.

[228] D.

Facing few problems in daily life.

[229] RREY.EHi%RR
[229] &F.



Happiness means in daily life.

[229] IFMREZR.B
[229] MZE.S
[229] &IR%R.4
[229] A.

there is no problem

[229] B.

inner strength to overcome problems

[229] C.

how we experience and react to problems

[229] D.

thinking of the past or the future

[230] RREY.EHi%RR
[230] &F.

According to Buddhism, happiness can be found

[230] IFffZEE.B



[230] MZE.5
[230] iEIRE.4
[230] A

on the far side of some distant mountains

[230] B.

in the state of our heart

[230] C.

outside

[230] D.

Both A and B

[231] RABY.EQi%RR
[231] &F.

Read this paragraph from the text aloud:

Yet, there are few ideals as difficult to grasp as that of happiness. In our daily life we
still quite ignorant as to what happiness really is.

What does the author mean by “Yet, there are few ideals as difficult to grasp as th:

[231] IEWBZERA
[231] MRE.5
[231] iEIREN.4
[231] A



However, there are almost no standards so difficult to understand as happiness.

[231] B.

However, there is no certain standard for happiness.

[231] C.

However, the definition for happiness is difficult.

[231] D.

However, the definition for happiness is as hard as other concepts.

[232] RABY.EQi%RR
[232] &F.

Read this paragraph from the text aloud:

She saw couples who had been passionately in love suffering from discord soon aft
money or status but fought constantly with their husbands.

What does “she saw couples who had been passionately in love suffering from dis

[232] IFIREZR.B
[232] HRE.S
[232] #&IA%L.4
[232] A.

She saw couples experience unpleasant things after marriage.



[232] B.

She witnessed couples who loved each other deeply also had some disagreements after

marriage.

[232] C.

She witnessed couples who did not love each other after marriage.

[232] D.

She saw couples suffer from some emotional problems.

[233] RABY.EQi%RR
[233] &F.

Read this paragraph from the text aloud:
“Now | can say with confidence that happiness doesn’ t exist in the past or in the
present, as we face the challenges of daily life.”

What' s the real meaning of the sentence “It only exists within our state of life rig
life" ?

[233] IEMRER.A
[233] HRE.S
[233] #&IR%L.4
[233] A.

Happiness exists in the present state.



[233]

Bo

Happiness existed in the past.

[233]

C.

Happiness exists in the future.

[233]

D.

Happiness means we have to face the challenges of daily life.

[234]
[234]

B iR
T

Read this part from the text aloud:

You yourself know best whether you are feeling joy or struggling with suffering. The

great wealth, social recognition and many awards may still be shadowed by indescribab

woman who is not fortunate financially, living a simple life alone, may feel the sun of joy

Which sentence can best describe this part?

[234]
[234]
[234]
[234]

IEfREE.A
WRE.Z
iEIRES.4
A.

Happiness is a state of your heart, and it has nothing to do with wealth, social recogniti

[234]

Bo



You know yourself well.

[234] C.

Happiness involves a lot of things.

[234] D.

An elderly woman could be happy every day.

[235] RRBY.EHi%RR
[235] &F.

Read this part from the text aloud:

The challenges we face in life can be compared to a tall mountain, rising before a m
whose muscles and reflexes are weak and slow, every inch of the climb will be filled witk
journey for someone who is prepared and whose legs and arms have been strengthene:
new views will come into sight.

What' s the main idea of the paragraph?

[235] IEMREZ.A
[235] MZE.Z
[235] iEIREg.4
[235] A.

Different people hold different attitudes and actions towards challenges.

[235] B.



Challenges we face in life are hard to imagine.

[235] C.

Different people take different ways to climb the mountain.

[235] D.

Life is as difficult as climbing a mountain.

[236] RREY.EHi%RR
[236] &F.

If you are invited to a new friend's home, it's not usual

[236] IFfREZ.B
[236] HZE.S
[236] &IR%L.4
[236] A.

to take some flowers

[236] B.

to take a bottle of wine

[236] C.

to take a box of chocolates



[236] D.

to take something special from your own country

[237] RRB.EHi%RR
[237] &F.

If you are going to have a formal dinner in a fancy restaurant, you should not wear

[237] IEG#fEZ=.D
[237] MRE.Z
[237] iEIAEN.4
[237] A

black tie

[237] B.

formal dress

[237] C.

dinner suit

[237] D.

blue jeans

[238] RABY.EQI%RR



[238] &F.

The word “delayed” (Para. 3, Line 3) is closest in meaning to

[238] IEMREER.C
[238] MRE.S
[238] #&IR%L.4
[238] A.

continued

[238] B.

canceled

[238] C.

postponed

[238] D.

hastened

[239] RREY.EHi%RR
[239] &&F.

Which of the following statements is NOT true?



[239] IEMREZER.D
[239] MRE.S
[239] #&IR%L.4
[239] A.

Dinner is often provided between 8 p.m. and 9 p.m.

[239] B.

It is polite to make a phone call to tell the host about being late.

[239] C.

It is appropriate for the invited guests to arrive within 15 minutes after the time given.

[239] D.

Guests should arrive earlier than the time given so that they can be introduced to other

[240] RREY.EHi%RR
[240] &&F.

At the party, it is quite normal that

[240] IEMREER.C
[240] MZE.5
[240] #&IR%L.4
[240] A.



people wait to be introduced to other guests by the host

[240] B.

people only talk to those they are familiar with

[240] C.

people finish a short conversation and move on with someone else

[240] D.

people have short conversations with old friends but long ones with newcomers

[241] RABY.EQi%RR
[241] &F.

What is the right time for the guests to leave?

[241] IEWREZ.D
[241] MHE.Z
[241] %EIAE.4
[241] A

The guests can stay as long as they want to.

[241] B.



The guests usually leave before midnight at a bigger party.

[241] C.

The guests should stay longer to show their respect for the host.

[241] D.

The guests should leave before midnight if the host must work the next day.

[242] RABYIRESER
[242] &F.

Having good table manners is extremely important. It not only shows that you are offer
respectable person yourself. Your ability to follow the simple rules of etiquette in busine
close a deal, increase your sales, and get you that promotion. It can even improve custo

The topic sentence of the paragraph is

[242] MRE.Z
[242] iEIEEN.1
[242] A

Having good table manners is extremely important

[243] RABYIRESER
[243] &F.

When dining with six or more, it s polite to wait till roughly 50% of the table has their:



entire table has their food, unless food temperature is at high risk in decreasing the enjc
What is the implied main idea of the paragraph?

[243] MZE.Z
[243] EIRES.1
[243] A

The proper time to begin eating when having dinner with other people

[244] REBYIRESER
[244] &EF.

Seating and serving customs play important roles in Chinese dining etiquette. For exa
host (or guest of honor) has done so. When everyone is seated, the host offers to pour
person is served last as a gesture of respect for the elders.

The topic sentence of the paragraph is

[244] MRE.Z
[244] iEIEL.1
[244] A

Seating and serving customs play important roles in Chinese dining etiquette.

[245] RABYIRESER
[245] &F.

In China, people at a table will usually “Gan Bei” when toasting each other. "Gan Bei”



the way down so that the glass or cup is “dried up to the last drop” . People dry up the
sincere and joyful. In foreign guests’ eyes, take a sip rather than empty the glass when
respect, younger people or people with lower position should lower their cups to those
What is the implied main idea of the paragraph?

[245] EHE.Z
[245]  EIRES.1
[245] A.

Chinese tradition of toasting each other at the dinner table

[246] RBY.IRESER
[246] &EF.

Chopsticks can be made of different materials, such as ivory, bronze, gold, silver, wood
cuisine culture. Chinese people have used chopsticks as the main tableware since 3,000
detection of poison in food. Today, wood or bamboo chopsticks are the most popular il
make people more adroit.

The topic sentence of the paragraph is

[246] MZE.5
[246] EIREL.1
[246] A.

Chopsticks play the most important role in Chinese cuisine culture.

[247] REBL.IRESER
[247] &F.



Here are a few things that should be avoided when you are using chopsticks. Don’ t ins
a custom in sacrifice. And Chinese people seldom beat their bowl with chopsticks for it
crash into other people’ s chopsticks when you pick up food with chopsticks, which ma
with chopsticks.

The topic sentence of the paragraph is

[247] EHE.Z
[247] EIRES.1
[247] A.

Here are a few things that should be avoided when you are using chopsticks.

[248] BL.IRESE
[248] &EF.

You can and should use your knife to cut large pieces of lettuce or other ingredients in
lettuce in your mouth and having some of it stick out. While cutting meat, the correct w
fork in your left hand to pick it up. Switching your fork to your right hand is also OK, wh
Cutting the entire meat up into pieces or cutting more than one at a time is tacky.

What is the implied main idea of the paragraph?

[248] #ZE.5
[248] EIREL.1
[248] A.

Proper etiquette of using a knife



[249] REBYIRESER
[249] &F.

If food must be removed from the mouth for some reason—a pit, bone, or gristle—the
example, if olives are eaten by hand, the pit may be removed by hand. If an olive in a sa
fork inside one’ s mouth, and then placed onto a plate. The same applies to any small |
into a napkin, certainly not a cloth napkin. Since the napkin is always laid on the lap anc
accidentally dropped onto the lap or onto the host’ s floor. Food that is simply disliked
The topic sentence of the paragraph is

[249] MZE.Z
[249] EIRES.1
[249] A.

If food must be removed from the mouth for some reason—a pit, bone, or gristle—the

[250] RREY.EHi%RR
[250] &F.

Which appetizer won’' t you choose if you don’ t like to eat celery?

[250] IEfREE.A
[250] ZE.Z
[250] iEIREG.4



[250] A.

Buffalo Wings.

[250] B.

Cheese Fries.

[250] C.

Double Decker Quesadilla.

[250] D.

Cheese Bread Twists.

[251] RREY.EHi%RR
[251] &F.

You want to have a salad which contains vegetables, meat, and eggs. Which salad shoul

[251] IEMREE.C
[251] MRE.5
[251] iEIRE.4
[251] A.

Greek Salad with Feta Cheese.

[251] B.



Signature Salad.

[251] C.

Chef Salad.

[251] D.

Seasonal Fresh Fruit Plate.

[252] RREY. EHi%RR
[252] &&F.

Your guest is a vegetarian. Which salad should you choose?

[252] IEMREER.A
[252] MRE.5
[252] &IR%G.4
[252] A.

Signature Salad.

[252] B.

Seasonal Salad with Shredded BBQ Pork.

[252] C.



Chef Salad.

[252] D.

Caesar Salad with Grilled Chicken.

[253] RREY.EHi%RR
[253] &F.

You' ve ordered Grilled Chicken Breast Sandwich with cheese extra. How much do you

[253] IEMREER.C
[253] MBRE.S
[253] &IA%L.4
[253] A.

20

[253] B.

[253] C.

22

[253] D.



25

[255] RABY.IRESER
[255] &F.

[255] MRE.5
[255] i%IN#L.3
[255] A.

Pepsi Cola is not as sweet as Coca-Cola.

[255] B.

A mixture based on spirits like whisky, gin and vodka.

[255] C.

Hamburgers and hotdogs.

[256] RREBL.IRESER
[256] &E&F.

[256] MWZE.Z
[256] EIREL.5



[256] A.

Apple pie, cheese cake, chocolate layer cake, icecream and icecream sundae.

[256] B.

Food served at the counter ready “to go” , or “to take out” .

[256] C.

Americans spend 10 percent of their disposable income on fast food every year.

[256] D.

Efficient and friendly.

[256] E.

15% of the check.

[257] RABYIRESER
[257] &F.

[257] MRE.5
[257] iEI5E.3
[257] A

cheese



[257] B.

crisp green salad

[257] C.

French fries

[258] RABY.IRESER
[258] &F.

[258] MZE.5
[258] iEIRE.3
[258] A.

dessert

[258] B.

hamburger

[258] C.

sausage

[259] RABY.IRESER
[259] &F.



[259] MZE.Z
[259] ikIRES.3
[259] A.

pie

[259] B.

sundae

[259] C.

steak

[260] REBY.IHESER
[260] T

[260] #ZE.5
[260] iEIREL.10
[260] A.

specializes in

[260] B.



well-off

[260] C.

canned

[260] D.

chain

[260] E.

disposable

[260] G.

refreshed

[261] RABY.IRESER
[261] &F.

[261] ZHE.Z
[261] i&IREL.10
[261] A.

compelled



[261] B.

consumers

[261] C.

discount

[261] D.

financial

[261] E.

charged

[261] G.

budget

[262] RB.IRESEHR
[262] &EF.



[262] MRE.Z
[262] iEIREN.5
[262] A.

In today’ s economy, making smart spending choices is harder than ever.

[262] B.

There are seemingly limitless choices of things to buy.

[262] C.

There are also more and more businesses that want our money.

[262] D.

They' Il go to great lengths to get our money.

[262] E.

It" s a dangerous world for shoppers.



[263]
[263]

[263]
[263]
[263]
[263]
[263]

[264]
[264]

[264]
[264]
[264]
[264]
[264]

[265]
[265]

R B H| s
T

IERZE.B
WRE.Z
1EIREL.2
A.TEHf
B.{8iR

RS Fl ks
i

IEREE.A
WRE.Z
1EIRE].2
A.IEff

B.{&i=

R B H| s
T



[265]
[265]
[265]
[265]
[265]

[266]
[266]

[266]
[266]
[266]
[266]
[266]

[267]
[267]

[267]
[267]
[267]
[267]
[267]

[268]
[268]

IERZE.B
WRE.Z
1SEIREY.2
A.IEff

B.f&i=

R B, H| s
.

IEffEE.B
WRE.Z
1EIRES.2
A.IEff

B.{&i=

RS Fl ke
0 o

IERER.A
WRE.Z
1EIREY.2
A.IEff

B.f&i=

R B H| s
.



[268] IEMREXR.A
[268] HZE.S
[268] i&IREG.2
[268] A.IEff
[268] B.i&ix

[269] RABY.IRESER
[269] &F.

[269] MZE.5
[269] i%I5E.6
[269] A.

variation

[269] B.

various

[269] C.

variety

[269] D.

recipient



[269] E.

receiver

[270] REBY.IRESER
[270] &F.

[270] #ZE.5
[270] iI5%K.6
[270] A.

presentation

[270] B.

presented

[270] C.

presence

[270] D.

strongly

[270] E.

strength



[271] REBYIRESER
[271] &F.

[271] MRE.5
[271] EIEL.3
[271] A

determined

[271] B.

determination

[271] C.

determinant

[272] &BLIRESE
[272] &F.

[272] #RE.5
[272] EI5EL.5
[272] A



limitless;ad].; 7cBRAY

[272] C.

useless:n..; FcHRY

[272] D.

freedom;adj.;BH

[272] E.

carefree;ad]., I FFEHY

[282] MZE.5
[282] iEIFEN.10
[282] A.

boundless



[282] B.
limitless

[282] C.

freedom

[282] D.
carefree

[282] E.
countless

[282] G.

duty-free

[283] RREY.EHi%RR
[283] &F.

Why did Amy Chua’ s Battle Hymn of the Tiger Mother raise concerns?



[283] IEMREZER.D
[283] HRE.S
[283] &IR%L.4
[283] A.

A my Chua, the mother of two daughters, is overly strict with her daughters’ academic

[283] B.

A my Chua is not a kind and amiable mother.

[283] C.

The rigorous regime helps the Chua sisters shine in their studies.

[283] D.

Both A and C.

[284] RRE.EHi%RR
[284] &EF.



What evidence has Lawrence Solomon cited to show that Chinese parenting is a failure?

[284] IEMREER.C
[284] HZE.S
[284] #&IR%L.4
[284] A.

He has conducted a survey on the Internet and the statistics gathered in this way servec

[284] B.

People’ s opinions on the Internet worked as his evidence.

[284] C.

He cited that only 10 ethnic Chinese scientists outside Chinese mainland have won the |

[284] D.

Jews are more successful compared with people from other nations.

[285] RREY.EHi%RR
[285] &F.



The author’ s opinion on this debate is that

[285] IEfR&EEE.B
[285] WZE.Z
[285] ikIRE).4
[285] A.

the Chinese way is much better than the Western way

[285] B.

no culture or tradition, whether Eastern or Western, is superior or inferior

[285] C.

Western education strategies are superior to Chinese ones

[285] D.

there is nothing wrong with Chinese parenting



[286] RREY. %R
[286] T

What does the author think of Chinese parents’ role in education system?

[286] IEFEEE.B
[286] MZE.5
[286] ikIRE.4
[286] A.

Chinese parents should learn from the Western parents, to encourage the children mor

[286] B.

Chinese parents have played a very important role in reforming the country’ s educati

[286] C.

Chinese parents pay too much attention to scores and ranking.

[286] D.

Chinese parents play minor roles in the education of children.



[287]
[287]

B iR
.

Netizen (Line 1, Para. 4) is a word coined by blending “net” and

[287]
[287]
[287]
[287]

IEfRZEER.C
WRE.Z
1EIRES.4
A.

A person who is good at using fishing net.

[287]

A person who invented the Internet.

[287]

C.

A person who is a frequent or habitual user of the Internet.

[287]

D.

A person who holds the citizenship of the Internet.

“citizen” , and what



[288] RABY.IHESER
[288] &F.

[288] MZE.5
[288] ikIREN.8
[288] A.

Classification Paragraph

[288] B.

Most advertisements are one of two types.

[288] C.

1. Rational advertising

[288] D.

2. Emotional advertising



[288] E.

[llustration Paragraph

[288] G.

1. An ad that simply says “The best buy in town!” won’ t necessarily help you becoms

[289] RABY.IRESER
[289] &F.

[289] MZE.5
[289] ikI5iEA.6
[289] A.

planning in advance

[289] B.

Rational advertising



[289] C.

Emotional advertising

[289] D.

useful information

[289] E.

A clearance sale

[290] ®EBY.EAjERR
[290] &F.

What did the author mean by saying “l finally felt | had a

[290] IEFREHE.C
[290] ZE.Z
[290] iEIRE).4
[290] A.

| became a football fan.

[290] B.



| gave up the Beatles and turned to my ARIFER

[290] C.
The Beatles was my 2R R
[290] D.

| finally found my way to follow a football team.

[291] ®EBY.EAiERR
[291] &F.

How did the Beatles differ from the Stones?

[291] IEGREEE.B
[291] MRE.5
[291] iEIREN.4
[291] A

Their unique hair style — mop-top. [291] B.
Their early songs were about the innoce 2RV 5R

[291] C.

They had a chance to prove themselves a 20355
[291] D.

Both B and C.

[292] ®EBY.EAiERR



[292] &&F.

is the last song of The Beatles.

[292] IEFfEE.B
[292] MZE.5
[292] iIFE.4
[292] A

Love Me Do

[292] B.

The Long and Winding Road

[292] C.
How do You Sleep?

[292] D.

All Things Must Pass

[293] ®EBY.EAiERR
[293] &F.

Why did they break up in 19707

[293] IEWREZ.D
[293] MZE.Z
[293] i&IRE).4



[293] A.

Because one of their parents divorced.Z>XY/558R
[293] B.

Because John lambasted Paul in his song 239558

[293] C.
Because John was assassinated outside t 2258

[293] D.

Not mentioned in the text.

[294] EERLE4ET
[294] &F.
It can be inferred from the context that the phrase “bury tl

13 ”

[294] IEMREZR.A
[294] MZE.Z
[294] iEIREg.4
[294] A.

make peace with someone

[294] B.
bury a small axe with a short handle

[294] C.
put the hatchet underneath the soil



[294] D.

make a reform on their music

[295] ®ABL.IRESER
[295] &F.

And now Beatlemania is about to explode all over again.
carefully remastered and lovingly repackaged and on a fi
freshness and depth that helps revitalize songs you thou
movies about Lennon and Brian Epstein in the works. Th
out that could win them a new generation of fans.

Q: “remaster” refers to

[295] MZE.%
[295] iEIRE.1
[295] A.

quality enhancement of sound to a previously recording

[296] HEEY.iEZH

[296] T

Unlike the Stones, the Beatles were hardly ever threaten
innocence of young love. John, Paul, George and Ringo



holding their girlfriend’ s hand. Indeed, right through their
sexual passion, normally the bedrock of popular song. Tt
melancholy, funny, and touching and in later years thrillin
Stones, there was no throb of lust.

Q: “spaced out” means

[296] M5ZE.Z
[296] iEIREY.1
[296] A.

fantastic or psychedelic

[297] EREL.EB%E

[297] &R
The year it all really started to happen for the Beatles is 1
when Beatlemania erupted in that miraculous times. In a
snobbery, the mop-tops brought a refreshing blast of irre
lives.“For those of you in the cheap seats I’ d like you to ¢
audience at a Royal Variety Show attended by the Queer
of you... just rattle your jewellery.”

Q: “The rest of you... just rattle your jewellery.” implie

[297] IEFREZR.C
[297] MRE.%
[297] &%IA%G.4
[297] A.



the Beatles like the Queen Mother and Princess Margare

[297] B.
the people were very rich at that time

[297] C.
the Beatles satirize the rigid society and snobbery

[297] D.

the performance is very successful

[298] RRE.IRESER
[298] &F.

It takes just a quick glance, maybe three seconds, for someone to evaluate you whe
person forms an opinion about you based on your appearance, your body language, yo
have confidence and integrity? Are you friendly and self- assured? Or are you arrogant :
and hard to change.

[298] WZE.Z
[298] iEIRE).4
[298] A.

First impression

[298] B.

It takes just a quick glance, maybe three seconds, for someone to evaluate you when yo



[298] C.

The other person forms an opinion about you based on your appearance, your body lar
Do you have confidence and integrity?
Are you friendly and self-assured?
Or are you arrogant a AFHIER
[298] D.

That first impression will likely be long-lasting and hard to change.

[299] RABYIRESER
[299] &&F.

[299] MZE.Z
[299] iEIREY.3

[299] A.
Dress
[299] B.

Good manners start with the way you dress.

[299] C.

What is the appropriate dress for a meeting or other occasion?
In a business setting, what is the appropriate business attire? Suit, blazer, casual?
And ask yourself what the person you’ Il be meeting is likely to wear — if your contact is



[300] RABY.IRESER
[300] &

[300] #MZE.5
[300] ikIFEY.4
[300] A.

Body language

[300] B.

When it comes to making the first impression, body language as well as appearance spe

[300] C.

Use your body language to project appropriate confidence and self-assurance.
Stand tall, smile, make eye contact, greet with a firm handshake.

[300] D.

All of this will help you project confidence and encourage both you and the other perso

[301] RABYIRESER
[301] &F.

[301] MRE.5



[301] i%kInZg.4
[301] A.

Turning off your mobile phone

[301] B.

One modern manner worth mentioning is “to turn off your mobile phone”

[301] C.

What first impression will you create if you are already speaking to someone other than
Your new acquaintance deserves 100% of your attention.

[301] D.

Anything less and you’' Il create a less-than-good first impression.

[302] REY.IRESER
[302] &F.

The basic rule of using accessories in a business environment is that less is more.
that are simple yet elegant and should wear no more than one pair. Pins provide a nice
attention-grabber. Be tuned into your organization’ s culture to decide whether or not

“appropriate” in a professional setting means wearing a maximum of one ring on eact

which you use accessories reveals a great deal about you, and overaccessorizing is soms

[302] ZE.Z
[302] iEIREg.4
[302] A.



Using accessories

[302] B.

The basic rule of using accessories in a business environment is that less is more

[302] C.
1.Earrings.
2. Pins.
3. Multiple-bangle bracelets.
4. Ring.
[302] D.

The way in which you use accessories reveals a great deal about you, and over-accessor

[303] RREL.IRESER
[303] &F.

Keep your personal items off the restaurant table. It' s a poor practice to place all s
as your cell phone, car keys or clutch bag, to name a few. These items are laden with ge
for example, are great for sharing not only photos, but bacteria as well. Dr. Jeffrey Cain,
100 cell phones and discovered them to be “veritable reservoirs of pathogens.” Keepin

them, which is a rude gesture when eating with others.

[303] HMFEE.5
[303] iEIN#L.3
[303] A.



Personal items at the restaurant table

[303] B.

Keep your personal items off the restaurant table

[303] C.

1. cell phone, car keys or clutch bag
2. These items are laden with germs.
3. Using cell phones is a rude gesture when eating with others

[304] ®ABLIRESER
[304] &E&F.

venue (Para. 1, Line 1):

[304] HEAE.
)T you need somewher 23FHIER
304] MHE.Z

304] JEINEL1

304] A.

A



[305] RAE.IHESER
[305] &&F.

vital (Para. 3, Line 1):

[305] EZEREHA.

ARBCR AR, Al SR 2 AT S

[306] RRE.IHESER
[306] &F.

networking (Para. 4, Line 1):

[306] EEERFHA.

=50 is argEs
306] WRES

[306] 1FEImZEN1

[306] A.

(FEIRZHD) NBrER AR

[307] RRBL.IRESER
[307] &F.

overrun (Para. 4, Line 4):




[307] EERAFH.
AR DT, 0 RS T U 045 SR ),
E, HH(<=""br="">

[308] RREY.IHESER
[308] &&F.

caterer (Para. 5, Line 1):

(308] EEARI.

MR35 caterer [308] WS
[308] 1EIm&EN.1

[308] A.

ERFEL T

[309] RRE.IRESER
[309] &&F.

T
N

Fill in the blanks with the words given below. Chang

[309] #MZE.5
[309] EIEEN.10
[309] A.

vital

[309] B.



[309]

[309]

C.

D.

character

[309]

E.

costume

[309]

G.

distance

[310]
[310]

[310]
[310]
[310]

[310]

By IH S5
T

WHE.5
L&Y 7

launch

extra



[310] C.

[310] D.

[310] E.

[310] G.

[311] REBYIRESER
[311] &F.

[311] #RE.5
[311] %IREEL10
[311] A

account for

[311] B.

disguise



[311] C.

occur to

[311] D.

constantly

[311] E.

aggressive

[311] G.

polished

[312] RBL.IRESE
[312] &F.



Fill in each of the blanks with an appropriate form of the word given.

[312] MRE.5
[312] ikI5E.6
[312] A

variation

[312] B.

various

[312] C.

variety

[312] D.



recipient

[312] E.

receiver

[313] RABYIRESER
[313] &F.

[313] MRE.5
[313] ikI5E.6
[313] A

presentation

[313] B.

presented

[313] C.

presence

[313] D.

strongly



[313] E.

strength

[314] RABYIRESER
[314] &F.

[314] MRE.5
[314] iEIREL.3
[314] A

determined

[314] B.

determination

[314] C.

determinant

[315] REBY.EAiERR
[315] &F.

What is one of the Nation’ s oldest and most cherished traditions?

[315] IFffZE=E.B



[315] MRE.5
[315] iEIRE.4
[315] A

An autumn harvest.

[315] B.

Thanksgiving Day.

[315] C.

Dinner.

[315] D.

The feast.

[316] ®EBY.EAjERR
[316] &F.

Though our traditions have evolved, the spirit of at the heart of Thanksgiving has j

[316] IEMREZER.D
[316] MZE.S
[316] #&IR%L.4
[316] A.

independence



[316] B.

dependence

[316] C.

love

[316] D.

grace and humility

[317] RRB.EHi%RR
[317] &F.

Americans have lifted their hearts by giving humble thanks for in times of adversit:

[317] IEMREER.C
[317] MZE.5
[317] &IR%L.4
[317]1 A.

the God

[317] B.

their relatives



[317] C.

the blessings

[317] D.

their friends

[318] RRE.EHi%RR
[318] &F.

Americans give thanks to each other and to God for

[318] IEMREZE.D
[318] MZE.%
[318] iEIAEg.4
[318] A.

the harvest

[318] B.

the food

[318] C.

the blessings

[318] D.



the kindnesses and comforts

[319] RRE.EHi%kRR
[319] &F.

The president proclaims as a National Day of Thanksgiving.

[319] IEMREZER.D
[319] MBE.5
[319] #&IR%L.4
[319] A.

Tuesday, November, 24, 2011

[319] B.

Thursday, November, 24, 2010

[319] C.

Tuesday, November, 24, 2010

[319] D.

Thursday, November, 24, 2011

[320] RREYL.FkfRR
[320] &F.



Barack Obama proclaimed the country’ s first Thanksgiving.

[320] IFfREZER.B
[320] MZE.S
[320] &IFER.2
[320] A.IEff
[320] B.f&i%

[321] RREL.FkfeR
[321] &F.

The spirit of grace and humility at the heart of Thanksgiving has persisted through ever

[321] IEMRES.B
[321] MZE.%
[321] ikIRE).2
[321] A.IEff
[321] Bi&ER

[322] B kR
[322] &

George Washington was President of the United States of America when the speech wa

[322] IEMREE.B
[322] MZE.Z
[322] ikIRES.2
[322] A.IEff
[322] B&EIR



[323] RREL.FkfRR
[323] &F.

Abraham Lincoln looked to the divine to protect those who had known the worst of Civi
harmony, tranquility, and union.”

[323] IEMERA
[323] MRE.5
[323] ikIRE).2
[323] A.IEff§
[323] Bi&ER

[324] RREY. HHi%RR
[324] &F.

According to the author, we cannot be truly stylish without

[324] IEMREZER.D
[324] MRE.S
[324] #&IR%L.4
[324] A.

money

[324] B.

beauty

[324] C.

decoration



[324] D.

good manners

[325] RREY.EHi%RR
[325] &F.

In the author’ s opinion, which of the following is NOT true?

[325] IEFREE.C
[325] MZE.Z
[325] iEIREg.4
[325] A.

Most generous people seem to become prettier.

[325] B.

We should still keep saying thank you as before.

[325] C.

One must be stylishly dressed in order to look pretty and graceful.

[325] D.

The habit of saying thank you can make one feel better.

[326] RABY.LAI%RR



[326] &F.

The word “grumpy” (Para. 3, Line 6) means

[326] IFfREZ.B
[326] MZE.S
[326] &IR%L.4
[326] A.

good-tempered

[326] B.

hot-tempered

[326] C.

long

[326] D.

oily

[327] RRBY.EHi%RR
[327] &F.

The example of Frank’ s letter to the author indicates that



[327] IEMREZER.B
[327] MZE.5
[327] #&IR%L.4
[327]1 A.

the author was glad to be a guest of Frank’ s daughter-in-law’ s birthday party

[327] B.

saying thank you can give terrific feeling to the person on the receiving end

[327] C.

a thank-you note is not necessary

[327] D.

people who are busy do not need to write thank-you notes

[328] R EHi%RR
[328] &

How should we treat our own families according to the author?

[328] IEMREXR.A
[328] MRE.S
[328] j#&IR%N.4
[328] A.



We should treat our family members with good manners.

[328] B.

Make them happy by buying expensive presents to them.

[328] C.

We don’ t need to respect family members.

[328] D.

Love our families but there is no need to show this.

[329] RABY.LAi%RR
[329] &F.

What is the main idea of the passage?

[329] IEMREZER.D
[329] MBE.S
[329] j#&IR%R.4
[329] A.

We shouldn’ t forget to use good manners with family members.

[329] B.

We should often say thank you.



[329] C.

Punctuality is not a thing of the past.

[329] D.

Genuine fashion and good manners go hand in hand.

[330] RABY.IRESER
[330] &F.

Change the words in brackets into nouns by adding proper suffixes you’ ve learned so

[330] MZE.5
[330] EIREN.10

[330] A.

Attendance
[330] B.

attraction
<ATHER
[330] C.

specialist



[330] D.

specialty

[330] E.
distance

[330] G.
magician

[331] EEEY EAiEER
[331] E&F.
Why are online stores a booming business today?

[331] IEMREER.D
[331] HRE.3
[331] 3EIA%.4
[331] A.

There are many advantages of online sh 23RS 5R

[331] B.
It is easy to search merchandise you wa 23HfE5R
[331] C.

When you are buying items online, there 203RI/55R
[331] D.



You can save time.

[332] REEYEAi%ER
[332] &F.
Which is NOT the advantage of online shopping?

[332] IFfEE.B
[332] MZE.Z
[332] j#&IA%R.4
[332] A.

No Waiting in Lines.

[332] B.
Diminished Instant Satisfaction.xsmwE=z
[332] C.
Avoiding Being Too Ashamed to Buy. [332] D.

Comparison of Prices.

[333] REEY EA%ERR

[333] &F.
In the sentence “There are many advantages of online shoppint
booming business today.”(Line 4, Para. 1), we may infer the me



[333] IEfAEER.C
[333] MRE.S
[333] #&IA%L.4
[333] A.

changing

[333] B.
flourishing

[333] C.
everlasting asrs

[333] D.

false

[334] FEELEBi%E
[334] EEF.
Why do some people dislike online shopping?

[334] IEGREER.C
[334] MRE.5
[334] i%IREN.4
[334] A

Because it saves time and energy. [334] B.
Because they hate waiting online. [334] C.



Because there is a delay before they re 23R/ 5
[334] D.

Because it makes products easy to find.

[335] SHA.LikER
[335] T
According to Reading B, what is the future of online shop

[335] IEM@ZZ=.D

[335] MRE.5
[335] ikIRE.4
[335] A

It will not be as popular as it is now.

[335] B.

It will attract more people.

[335] C.

It will end up with nothing.
[335] D.

It depends.

[336] RREL.IRESER
[336] &F.



Ever since humans have lived on the earth, they have made use of various forms of com
has been in the form of oral speech. When there is a language barrier, communication i
letters, words and ideas. Tourists and people unable to hear or speak have to resort to t
very vivid and exact and can be used internationally; spelling, however, cannot. Body lar
intentionally or unintentionally. A nod signifies approval, while shaking the head indicat
be found in signal tags, Morse code, and picture signs.

1. What is the pattern of this paragraph?

[336] MZE.Z
[336] iEIRES.1
[336] A.

Classification paragraph.

[337] RABY.IRESER
[337] &F.

[337] MRE.5%
[337] i%IREN.4
[337] A

oral speech



[337] B.

sign language

[337] C.

body language

[337] D.

signal tags, Morse code, picture signs

[338] RREBL.IRESER
[338] &F.

Communication is simply the act of transferring information from one place to another.
may communicate the subject becomes a lot more complex. There are various categorie
The different categories of communication include:

? Spoken or Verbal Communication: face- to- face, telephone, radio or television and
? Non-Verbal Communication: body language, gestures, how we dress or act—even o
? Written Communication: letters, e-mails, books, magazines, the Internet or other me

? Visualizations: graphs and charts, maps, logos and other visualizations.



1. What is the pattern of this paragraph?

[338] MWZE.Z
[338] iEIRES.1
[338] A.

Classification paragraph.

[339] RABY.IRESER
[339] &F.

[339] MRE.5
[339] iEIREN.5
[339] A

Communication is the act of transferring information from one place to another.

[339] B.

Spoken or Verbal Communication



[339] C.

Non-Verbal Communication

[339] D.
Written Communication
<=""br=""> [339] €E.

Visualizations

[340] RREL.IRESER
[340] &F.

Scott Ober of Ball State University, the author of Contemporary Business Communicatio

categories—reporting and explaining. He says that the reporting presentation brings th

going. These situations might include shareholders meetings, executive briefings, or orz

about products and procedures, rules and regulations, operations, and other necessary

1. What is the pattern of this paragraph?

2. List and explain the two types of informative presentations.

1)

2)




[340] MZE.5
[340] iEIRE.3
[340] A.

Classification paragraph.

[340] B.

Reporting presentation brings the audience up to date on projects or events, telling hoy

[340] C.

The explanatory presentation provides information about products and procedures, rule

[341] RABYIRESER
[341] &F.

The "art of conversation” is truly an art. The three most helpful tips for easy-flowing an
? Keep yourself well-informed about current events in the world as well as in your loc:
? Choose topics you know the other person cares about;
? Ask open-ended questions that allow the other person to elaborate as much as they

1. What is the pattern of this paragraph?




[341] MRE.5
[341] EIRES.1
[341] A

Listing paragraph.

[342] RABYIRESER
[342] &F.

[342] MRE.Z
[342] ikIEN.4
[342] A.

Tips for keeping a conversation easy-flowing and interesting.

[342] B.

1. Keep yourself well-informed about current events

[342] C.



2. Choose topics you know the other person cares about

[342] D.

3. Ask open-ended questions

[343] ®EBLIRESER
[343] &F.

While having conversations, you need to make sure the other person is comfortable by
social level that would include asking about sports he or she might be involved in, book
plans. At business functions the conversation might go in the direction of success withir
conflicts and politics within the company should not be brought up and discussed. In ar
gesturing. Direct and polite conversation always shows maturity and respect for your co

1. What is the pattern of this paragraph?

[343] MRE.5
[343] iEIREN1
[343] A

Listing paragraph.



[344] RABYIRESER
[344] &F.

[344] MHE.Z
[344] EIREY.5
[344] A.

While having conversations, you need to make sure the other person is comfortable by

[344] B.

1. On a social level that would include asking about other people’ s interests.

[344] C.

2. At business functions, the conversation might be about success within the company, |

[344] D.

3. In an office situation, speak in a normal tone and without a lot of gesturing.



[344] E.

Direct and polite conversation always shows maturity and respect for your co-workers.

[345] RABYIRESER
[345] &F.

Clarification is the skill we use to ensure that we have understood the message of the sj
follow these guidelines to help communication and understanding:

? Admit if you are unsure about what the speaker means.

? Ask for repetition.

? State what the speaker has said as you understand it, and check whether this is wha
? Ask for specific examples.

? Ask if you have got it right and be prepared to be corrected.

1. What is the pattern of this paragraph?

2. What does clarification mean in communication?




3. Which of the following is NOT a suggestion from the list of guidelines?
A. Check your understanding.
B. Ask the speaker to repeat what they have said.

C. Ask the speaker to speak slowly so you can understand better.

[345] WZE.Z
[345] iIRES.3
[345] A.

Listing paragraph.

[345] B.

Clarification is the skill we use to ensure that we have understood the message of the sj

[345] C.

[346] RBL.IRESER
[346] EF.

TorF(CAPS)



[346] MRE.5
[346] i%IN%.8
[346] A.

[346] B.

[346] C.

[346] D.

[346] E.

[346] G.

[347] ®ABY.iERR
[347] &F.



1. Controllers usually give their attention to

[347] IEfREZR.B
[347] MRE.%
[347] ikIEN.4
[347] A.

A. coworkers’ideasB. the targets and results of a tas

[347] C.

C. the process of completing a task

[347] D.

D. the personal experiences and views

[348] ®ABY.EAjERR
[348] &F.

2. The phrase“beatabout the bush”(Para. 2, Lines 3-

[348] IEiREE.C
[348] WZE.Z
[348] iEIRE].4
[348] A.



A. to take a walk around the bush

[348] B.

B. to focus on the main point of discussion

[348] C.

C. to avoid talking about what is important
[348] D.
D. to try to convince someone of something

[349] ®ABY.EAiERR
[349] &&F.

3. Cooperators can be

A. very collaborative team members
B. very authoritative team leaders
C. team players who are not easy to get along we

D. team leaders who always hinder the work of o



[349] IEMREXR.A
[349] MRE.S
[349] #&IR%L.4
[349] A.

A. very collaborative team members

[349] B.

B. very authoritative team leaders

[349] C.

C. team p IR
[349] D.

D. team leaders who always hinder the work of othe

[350] ®EBY.EAiERR
[350] &F.

4. When communicating with analyzers, you should
A. give them a general outline of your idea

B. explain your feelings and preferences



C. provide your solutions without details

D. support your idea with logical arguments

[350] IEfREZR.D
[350] MBE.S
[350] j#&IR&L.4
[350] A.

A. give them a general outline of your idea

[350] B.

B. explain your feelings and preferences

[350] C.

C. provide your solutions without details

[350] D.

D. support your idea with logical arguments

[351] RREY. EHi%RR
[351] &F.



5. People who like social networking love to

[351] IEGREE.B
[351] MRE.5
[351] iEIREN.4
[351] A

A. think alone quietly

[351] B.

B. engage in lively discussions with team members

[351] C.

C. lead a stable life without too many changes

[351] D.

D. work on themselves and show their abilities
[352] EREY EAIER

[352] E&F.

6. The passage suggests that, when communicating



A. adopt the style we are accustomed to
B. take the cooperative approach because it is

C. be a socializer to attract more attention

D. use different styles with different people

[352] IFf@ZER.D

[352] MZE.5
[352] ikIRE.4
[352] A.

A. adopt the style we are accustomed to

[352] B.

B. take the cooperative approach because it is the n

[352] C.

C. be a socializer to attract more attention

[352] D.

D. use different styles with different people



[353]
[353]

[353]
[353]
[353]

[353]

[353]

[353]

[353]

B 1HEsER
T

WRE-2
1ELREY.9



[353] G.

G

[354] RBLIAESER
[354] &F.

1. All your changes of the plan have made me tota

2. He has already achieved his main
wealthy.

3. All the pleasures and (indulg
get down to some serious hard work.

4. Exporting is necessary for the (su

5. We hope we can (cooperative) e

6. Students should be able to build a ,

7. He is genuinely (motivation) by a

8. The company needs more financial

9. He's asking you to look at both sides of tI
(rationally) decision.

10. How often do you update your wardrobe witt

[354] MZE.Z
[354] iEIEEL.10
[354] A.



confused

[354] B.
ambition
[354] C.
indulgences
[354] D.
survival
[354] E.
cooperate
[354] G.

motivated



[355] RABY.IRESER
[355] &F.

[355] MZE.5
[355] ikI5EA.6
[355] A.

interpersonal;adj; AFRXZHY

[355] B.

cooperator;n;&{E&

[355] C.

cooperative;n;&1ERY

[355] D.

co-worker;n;E%=

[355] E.



task-oriented:n;{FEZ S M

[356] RRE.IRESER
[356] &F.

1. Price is determined through the (action) of demand and supply.
2. Yahoo was (found) by college students Jerry Yang and David Filo.
3. We hope we can (operate) even more closely in the future.
4. The course is intended to improve student’ s (personal) skills.

5A (market) economy is organized so that companies, prices, and

services rather than by the government.
6. Her (worker) was sick so she had a lot of work to do today.

7. A (task) leader focuses on getting a job done without worrying abo

8. In an investment activity, opportunity and risk (exist).

9. Language is the most principal means for (cultural) communication.

10. We have just bought our biggest competitor: we are an aggressive,

[356] MHE.5
[356] i&INZ%.10
[356] A.



interaction

[356] B.

co-founded

[356] C.

cooperate

[356] D.

interpersonal

[356] E.

market-oriented

[356] G.

task-oriented



[357]
[357]

[357]
[357]
[357]

[357]

[357]

[357]

[357]

[357]

B 1HEs R
.

WHE.5
1E1EY.8



[358] RABY.IRESER
[358] &F.

[358] #MZE.5
[358] ikIFE.8
[358] A.

[358] B.

[358] C.

[358] D.

[358] E.



[358] G.

A

[359] REBLIAESER

[359] E&EF.
1. | find it very doing the same job «
2. Good management is the of a suct
3. Her speech controversial iss
4. The TV show inspired me to be more
5. The last decade saw the emergence of a
6. Make a of any work you do on the «
7. The article gives us a real into the ¢
8. Guests were seated in order of
9. Nothing is more than not being 3
10. | find the office environment too c
[359] MRES
[359] EIR%L.10
[359] A.

tiresome



[359]

[359]

[359]

[359]

[359]

[360]
[360]

LR RS
0

foundation

steered clear «

inventive

dynamic

insight



[360] MHE.5
[360] i%IN#%.6
[360] A.

Comparison and Contrast Paragraph

[360] B.
however
[360] C.

The concept of time is different among different cultures.

[360] D.

Americans and most Europeans are punctual and always try to meet deadlines.

[360] E.

People such as Latin Americans do not take work or deadlines seriously.



[361] RRBY.IEZSFH
[361] =&+

[361] MZE.Z
[361] iEIREL.5
[361] A.

multicultural;adj; £ 3244A9

[361] B.

ensure;vtifR

[361] C.

tiresome;adj;$ A=

<b AFRIER < br=""> [361] D.

successful;adj;BIhAY

[361] E.



fruitful,adj B RERAY

[362] REBY.IASSEH

[362] E&F.

1. He is very (insight); he saw the tc
2. Buying a house can be a very (tir
3. (cultural) training focuses on

appreciate cultural differences.
4. This medicine will (sure) you a gooc
5.1t was a (fruit) meeting; we made a
6. | sincerely hope that you will be ,
7. She received guests with a (resy
8. Parents may find that (trou

when they grow up.
9. The garden is carpeted with a mass of ,
10. | (power) my agent to make the

[362] HRE.Z
[362] i&IN#L.10



[362]

[362]

[362]

[362]

[362]

[362]

insightful

tiresome

multicultural

ensure

fruitful

respectful



[363] RREY.EHi%RR
[363] &

How to describe the work BIA and other groups have done?

[363] IEMREER.C
[363] HZE.S
[363] &IR%L.4
[363] A.

Fruitful

[363] B.

Unworthy

[363] C.

Effective

[363] D.

Disquieting

[364] RRE.EHi%RR
[364] &F.



Compared with old Chinatown, which of the following is not included in new Chinese er

[364] IEiREZE.D
[364] MZE.Z
[364] i&IRE].4
[364] A.

The city’ s airport.

[364] B.

Numerous grocery stores.

[364] C.

High-end shopping malls.

[364] D.

Cheap rooming houses.



[365] RREY.EHi%RR
[365] &

What did the young people do to support revitalization work?

[365] IEMREEE.B
[365] MZE.Z
[365] iEIREg.4
[365] A.

They held a parade.

[365] B.

They created window displays.

[365] C.

They celebrated Chinatown Festival.

[365] D.

They called back their families.



[366]
[366]

What does “turnaround” mean in the sentence “In the last year we'

[366]
[366]
[366]
[366]

B iR
T

IEGfREEE.B
WRE.Z
1EIRES.4
A.

Exchange.

[366]

Transition.

[366]

Return.

[366]

C.

D.

Turning lane.

ve seen a real t



[367] RRB.EHi%RR
[367] &EF.

How does the author think about Chinatown’ s revitalization according to the text?

[367] IEMREXR.A
[367] MZE.S
[367] i&IR%L.4
[367] A.

Affirmative.

[367] B.

Suspicious.

[367] C.

Indifferent.

[367] D.

Indeterminate.



[368] RABY.IHESER
[368] &

[368] MZE.5
[368] iEIRE.5
[368] A.

Contrast Paragraph

[368] B.
In contrast
[368] C.

High-context cultures and low-context cultures

[368] D.

High-context cultures prefer indirect communication and like to establish relationships



[368] E.

Low-context cultures prefer direct communication and personal relationships are seen &

[369] RABY.IRESER
[369] &

[369] MZE.5
[369] EIREL.10
[369] A.

Para. 4

[369] B.

Para. 2

[369] C.

Para. 3



[369] D.

Para. 7
[369] €E.

Para. 6
[369] G.

Para. 1

[370] RRBL.IRESER
[370] &F.

The general terms “high context” and “low context” (popularized by Edward Hall) are
High context refers to societies or groups where people have close connections over a |
made explicit because most members know what to do and what to think from years of
people tend to have many connections but of shorter duration or for some specific reas
be spelled out explicitly so that those coming into the cultural environment know how t

1. What is the pattern of the paragraph?



2. Give a brief definition for “high context” and “low context” .

high context:

low context:

[370] MZE.5
[370] iEIFE.3
[370] A.

Definition paragraph.

[370] B.



High context refers to societies or groups where people understand each other through

communication.

[370] C.

Low context refers to societies where people tend to have shorter period of relationshig

[371] REBL.IRESER
[371] &F.

In many parts of the world it is quite normal to show openly extremes of enthusiasm, er
while Englishmen tend to display their feelings far less. This is reflected in their use of la
young girl. Whereas a man of more emotional temperament might describe her as “an
state “Um, she’ s all right.” An Englishman who has seen a highly successful and enjo
bad, you know,” or on seeing a breathtaking landscape he might convey his pleasure &

1. What is the pattern of the paragraph?

2. List the examples that support the topic sentence.

1)

2)




3)

[371] %MZE.%
[371] &4
[371]1 A

[llustration paragraph.

[371] B.

When commenting on the great beauty of a young girl, an Englishman will only flatly st.

[371] C.

When commenting on a highly successful and enjoyable film, an Englishman will say “I

[371] D.

When seeing a breathtaking landscape he might convey his pleasure by saying, “Nice,

[372] RRBL.IRESER
[372] &F.



Low- and high-context communication refers not only to individual communication stra
Western cultures tend to gravitate toward low-context starting points, while Eastern anc
Within these huge categories, there are important differences and many variations. Whe
to pay specific attention to non-verbal cues and the behavior of others who may know |
low-context communication is the norm, directness is likely to be expected in return.

1.What is the pattern of the paragraph?

2. In which way is the paragraph organized, “point by point” or “subject by subject” ?

[372] MRE.5%
[372] ikIRE.2
[372] A

Comparison and contrast paragraph.

[372] B.

Point by point.

[373] RABYIRESER
[373] &F.



[373] MZE.Z
[373] i&IREg.4
[373] A.

Eastern and Southern cultures

[373] B.

Western cultures

[373] C.

Paying attention to non-verbal cues and unstated rules

[373] D.

Directness

[374] ®EBLIRESE
[374] &F.

Sometimes if working in a truly intercultural team, it may be necessary for all to take a s



discussion can be held to decide how to approach punctuality, meetings, communicatic
develop the rules as a group rather than having them imposed.

Fill out the table according to the paragraph.

[374] MRE.%
[374] EIREL.5
[374] A

[llustration paragraph

[374] B.
for example
[374] C.

Sometimes if working in a truly intercultural team, it may be necessary for all to take a s

[374] D.

How do we approach punctuality, meetings, communication, emails, disagreements, etc



[374] E.

It is always a good idea to try and develop the rules as a group rather than having them

[375] RABYIRESER
[375] &F.

A handshake is a short ritual in which two people grasp one of each other’ s hands, inr
the grasped hands. The handshake is commonly done upon meeting, greeting, parting,
agreement. Using the right hand is generally considered proper etiquette.

There are various customs surrounding handshakes specific to certain cultures:
? In Norway, where a firm handshake is preferred, people will most often shake hands
? In Switzerland, it may be expected to shake the women’ s hands first.

? In China, where a weak handshake is preferred, people shaking hands will often holc
handshake.

? In Japan, it is appropriate to let the Japanese initiate the handshake, and a weak har

? In South Korea, a senior person will initiate a handshake, where it is preferred to be
hand when shaking hands. It is also considered rude or disrespectful to have your free I

1. What are the patterns of the two paragraphs?

2. What is the main idea of the second paragraph?



[375] MRE.5
[375] iIREN.2
[375] A

The first paragraph: definition paragraph; The second paragraph: listing paragraph

[375] B.

Various customs of shaking hands in different cultures.

[376] RABY.IRESER
[376] &F.

Personal Space & Touch. In Europe and North America, business people will usually lea\
interacting. Touching only takes place between friends. In Japan or China, it is not uncol
Touching only takes place between close friends and family members. In South America

up close and touching is appropriate.

Fill out the table according to the paragraph.



[376] MZE.5
[376] iEIREN.5
[376] A.

Comparison and contrast paragraph

[376] B.

on the contrary

[376] C.

Personal Space & Touch

[376] D.
Leave a gap between each other.

Touching only takes place between friends.

[376] E.
Business people like to get up close.

Touching is appropriate.



[377] RABYIRESER
[377] &F.

Western societies are very “clockconscious” . Time is money and punctuality is crucial.
being late would be taken as an insult. However, in South America, southern Europe anc

same sense of urgency.

Fill out the table according to the paragraph.

[377] MRE.5%
[377] EIREL.5
[377]1 A

Comparison and contrast paragraph

[377] B.
however
[377] C.

Time



[377] D.

Time is money and punctuality is crucial.

[377] E.

Being on time is not important.

[378] RABLIASSEH
[378] &F.

Negotiators should conduct research to discc
communication to be direct or indirect. High-cor
countries, prefer indirect communication, and like
existing ones before negotiating. Arabian and Me
high-context preferences for indirect communicatic
those they know, trust and feel comfortable with
relationship building before conducting business.
Germany exhibit low-context behaviors and pref
contractual in nature. Personal relationships are
objectivity and lead to complications.



Fill out the table according to the paragraph.

[378] WZE.%
[378] iEIREL.5
[378] A.

Comparison and contrast paragraph

[378] B.

In contrast

[378] C.

High-context cultures and low-context cultures

[378] D.

High-context cultures prefer indirect communication and like to establish relationships

[378] E.



Low-context cultures prefer direct communication and personal relationships are seen &

[379] RRBL.IRESER
[379] &F.

In economics, inflation is a sustained increase in the
services in an economy over a period of time. Inflati
goods and services tends to be greater than the sup
almost everyone has a job, many people become to
freely and greatly increase their credit purchases, e:
installment plan. The demand for goods of all kinds
happens? Prices rise.

1. Fill out the following table according to the struc

2. What is the definition of inflation?

[379] MRE.5
[379] iEIREL.5



[379] A.
Inflation occurs whenever the demand for goods an 2>Y2BY/5
[379] B.
In a period of prosperity when almost everyone ha 2>32HY/55
[379] C.
They spend their earnings freely and greatly incr 22¥RVf58R
[379] D.
The demand for goods of all kinds tends to increa 23RS ER
[379] E.
In economics, inflation is a sustained incre 2255
[380] EEEYIHZSER
[380] EEF.
Many houses today are constructed by builders whe
The builders often hire teams of workers who go frc
tasks. To make this easier and to make the cost of n
all built based on the same floor plan and the exteri
and materials. Consequently, the interior details as
the same from house to house. The overall result of
individuality of homes in such housing additions.

[380] ¥ZE.Z
[380] iEIREH.6



[380] A.
consequently

[380] B.
Many houses today are constructed by builders who 233RJE
[380] C.
The builders often hire teams of workers who go f 22955
[380] D.
To make this easier and to reduce the cost, the h 2255
[380] E.
The interior details and the exteriors look the s 2>¥FIF5R
[381] HELIAZE
[381] &F-.
Advertising sends the message that in order to be s
certain way, buy certain clothes, makeup and get cc
message that we need“more”to be happier. We nect
gadgets. But buying into this message can easily lea
even lead to higher student loan amounts if you tak
fund these“wants”. Before you find yourself in a mc
happy) and bills (you can’t afford), consider your fin



[381] MRE.5
[381] iEIFEN.5
[381] A

Advertising sends the message that in order to be 2>HfE 5
[381] B.

There is the message that we need “more” to be ha 2895

[381] C.
excessive credit card debt.

[381] D.

higher student loan amounts

[381] E.

Consider your financial priorities.

AFHER

[382] REELIEZH

[382] ¥

Using shopping lists can help you save money and ti
on unplanned buying. It’s fairly easy to fall into the
have a firm idea about what you want before you el
impulse buying? Impulse buying is purchasing thing:
ruin your budget and result in buying things you rea
also keep you from making unnecessary shopping ti



need.

1. Fill out the form according to the structure of th

2. What is impulse buying?

[382] MZE.Z
[382] ikIEg.4
[382] A.

Using shopping lists can help you save money and 229G 5
[382] B.
Using shopping lists can cut down on unplanned bu 2895
[382] C.
It can keep you from making unnecessary shopping Z>3BY/5:
[382] D.
Impulse buying is purchasing things on the spur o 2255
[383] HERLIAZE
[383] =F.
E-commerce has slowly but consistently taken up
and spending. According to the research by Macqu
by primarily three things:



? Price—In a largely price-transparent world, con
quickly and easily compare prices online
and Shopbot aggregate pricing from various retailer

? Convenience of the shopping experience—Const
the reasons of their shift to buying online. Consic
order and have your goods delivered to your door
of your own home.

? The range of products available online—Physic:
displaying or carrying a full range of items, in con
display any and every product they sell, and only p
Amazon, for example, has an operating cost to s
average. Furthermore, certain products are simply
and entertainment content available from US and
licenses.

1. Fill out the form according to the structure of th

2. What service do websites such as Static Ice and !

3. What kinds of products are available online?




[383] HMFBEE.5
[383] i&lNZY.6
[383] A.

E-commerce has slowly but consistently taken up a 2>328Y/5!

[383] B.
Prices are transparent.

[383] C.
Shopping is convenient.

[383] D.
A wide range of products are available. [383] E

They aggregate pricing from various retailers and 23RV 8R
[384] ERELIAZER
[384] EEF.
People are flooded with credit card, mortgage, and
simply filling out the short form or jumping on their

new line of credit. It can almost feel like free money
limit, so it is easy to think that you now have access



access to this additional credit, the real problems st
you don’t have the cash to pay for. Indeed, this eas)
overspending for many people.

Fill out the form according to the structure of the

[384] MBRE.Z

[384] IG5

[384] A.
People are flooded with credit card, mortgage,&nb 2~ fE!
[384] B.

It is easy to obtain a new line of credit. [384] C.
The credit can almost feel like free money. [384] D.

People are charging things that they don’t have t 22YHIF5R
[384] E.
This easy access to credit causes overspending. <Z>¥HIf5R
[385] REBLIEZH
[385] EEF.
Using cash and check helps you to keep your spendi
rely on keeping enough cash on hand or carefully bz
act of spending money meant you had to do a little
all you have to do is swipe your debit card like a cre
electronically whisked out of your account. When y



money or a check for a purchase, it can almost feel .
Try using cash to get your spending under control.

Fill out the form according to the structure of the

[385] #MZE.5
[385] ikIfEN.4
[385] A.

Using cash and check helps you to keep your spend 22 f5.
[385] B.

When you use cash and checkbook, you had to do so 2>328Yf;
[385] C.

When you are using a debit card or credit card, y 2>¥HIE5R
[385] D.

Try using cash to get your spending under control 2355k

[386] RREY.IHESER
[386] &F.



[386] #MZE.5
[386] iEIREN.7
[386] A.

Corporate gifts.

[386] B.

Masculine Planter; $49.95

[386] C.

Fresh Poinsettias

[386] D.

TF5-2

[386] E.

White Garden.

[386] G.



Featured items.

[387] RRBL.IRESER
[387] &F.

Read the following paragraphs and identify what the italicized words refer to.

The invention of the Internet is definitely a boon to mankind. It has made life more com
social media platforms, a few keystrokes and you get to know everything happening arc
lives that we have been leading two or three decades back. The emergence of portable

traditional office environment to more diversified workplaces.

1.1t (Line 1)

2. This (Line 3)

[387] WZE.Z
[387] ikIRE).2
[387] A.

the Internet

[387] B.

a few keystrokes and you get to know everything happening around the world

[388] RABY.IRESER
[388] &F.



The mobile office has become a solution that provides users with convenient, prompt, r
connection and 4G network. People can surf the Internet and do their work anywhere, a
phones, laptops, and tablets. Now more and more employees are becoming part of the
the traditional office environment are changed.

1. that (Line 1)

2. their (Line 3)

[388] MZE.7
[388] ikIREN.2
[388] A.

solution

[388] B.

people

[389] RABL.IRESER
[389] &F.

Anyone who has taken a business trip abroad will
time drain. Hours slip away 1n taxis to the airport,
board the plane. As is the key to all productivity, m
on being time-efficient. If you want to make a cons
in transit, a great method 1s to create a portable o

version of your current office, giving you access to ¢
1. As (Line 3)




2. which (Line 5)

[389] MZE.Z
[389] ikIRE].2
[389] A.

being a The mobile office has provided people with
environment. With mobile office, employees are abl
that would have been otherwise spent on commuting
their workloads more efficiently. When working in ¢
in the form of meetings and visitors are bound to oc«
office wherever they go, they can easily avoid these
tasks.

1. It (Line 3)

2. which (Line 6)

[390] M5ZE.Z
[390] iIRES.2
[390] A.

mobile interruptions

[391] RRBL.IRES
[391] &F.

It goes without saying that you’ll need a laptop wher



you can, opt for something lightweight — this will m
1. this (Line 2)
2.1t (Line 2)

[391] MRE.5
[391] iEIRE.2
[391] A

something to [£’s of no use settling down to work 1f

achieve. We suggest using apps like Trello or Evern:
meaning that you can access your notes and to-do lis

and even your mobile.
1.1t (Line 1)

2. which (Line 2)

[392] MZE.Z
[392] ikIRE).2
[392] A.

something apps It’s important that your most freque:
the internet. You’ll waste time if you have to contint
the files when you return to the office. Instead, save
up projects from wherever you are in the world.



1.1t (Line 1)
2. them (Line 3)

[393] MZE.Z
[393] ikIRES.2
[393] A.

your new “Flexible working™ 1s more than just work
from wherever you need to be, whether that’s from
headquarters or during your commute. By making b«
video-conferencing, instant messenger and mobile It
strengthening collaboration and enhancing a sense o

even 1f employees aren’t physically in the same plac
1. that (Line 2)

2. this (Line 4)

[394] MZE.Z
[394] ikIRE].2
[394] A.

wherever working On what operating systew

used?

[395] MBE.5



[395] i&In&g.1
[395] A.

Android

[396] RRE.IRESER
[396] &&F.

If you want to process PDF documents with your tat
you download?

[396] MZE.5
[396] iEIRE.1
[396] A.

Kingsoft Office (International)

[397] ®EBL.IRESER
[397] &F.

If you want to process Microsoft Office documents
should you download?

[397] MRE.5
[397] iEIREN1
[397] A

Quickoffice

[398] RABL.IHESER
[398] &F.



Which application has the highest number of users?

[398] MZE.7
[398] iEIFEN.1
[398] A.

Quickoffice

[399] RABLIAZSER
[399] &F.

Which applications have not been rated by either e

[399] MZE.Z
[399] iEIREL.1
[399] A.

Touchshow Which application can you download dil

[400] M5ZE.Z
[400] 3EIRES.1
[400] A.

KingsoftWhich application is especially designed fol

[401] MZE.Z
[401] EIRES.1
[401] A.

E-cel xlIs Pro for Android

[402] RE.IRESER
[402] &EF.



Which application enables you to send and receive

[402] MZE.Z
[402] iEIRES.1
[402] A.

PopcompanionF

[404] B.

NG

[404] C.

[404] D.

[404] E.

[404] G.

NG

[405] REBYIRESER



[405] &F.

Fill in the blanks with the words given below. Change the form where necessary.

1. The trend is towards informal clothing.
2. 1f he can his ability with hard work, he should be very successful.
3. All information will be kept . There will be no disclosure without your conser

4. The of the two teams is important because it brings different perspectives.

(92

. There is great in dealing fairly with your employees.

(o))

. The new trade agreement should more rapid economic growth.

\l

. My time spent in the library was very

oo

. I always take fuel into consideration when buying a car.

O

. The company has a fast because of the poor working conditions.

10. The Foreign Minister held talks with his Chinese

[405] MRE.5
[405] &INZ%.10
[405] A.

current

[405] B.



combine

[405] C.

confidential

[405] D.

collaboration

[405] E.

merit

[405] G.

productive

[406] REBYIAZSEHR

[406] EF.
1. A (commuter) 1s someone who wc
connected
to a company’s main office.

2. You (grade) yourself when you tel
3. Prices have been (controlled) and |
4, (sales) 1s a way of selling products

5. Improved safety measures in cars can be




they encourage people to drive faster.
6. Riskier investments tend to be

7. Make sure you (frost) the chicken
8. Our work calls for mutual support. We shouldn’t
efforts.

9. We (centralize) our operations last
offices.

10. If we are attacked, we will certainly

[406] MZE.Z
[406] iEIREL.10
[406] A.

telecommuter

[406] B.

degrade

[406] C.
decontrolled

[406] D.
Telesales

[406] E.

counterproductive



[406] G.

defrost

[407] REBL.IRESER
[407] &&F.

[407] EHE.Z
[407] 3&IRES.5
[407] A.

telecommunication;teleworking;teleworker;demertit;
what the 1talicized words refer to.

1.1t (Para. 1, Linel)

2.them (Para. 3, Line 3)

3.they (Para.4,Line5)

4.1t (Para.5, Line 3)

5.these (Para. 5, Line 6)

[408] MZE.5
[408] iEIFE.5

[408] A.
The Internet

[408] B.



faxes and e-mails

[408] C.

employees

[408] D.
Mobile office

[408] E.

meetings and visitors

[409] ®EBY.EAjERR
[409] &E&F.

Choose the best answer for each of the following questions according to Text B.

Whichis not mentioned as a merit that the Internet brings to people in the first paragraph?

[409] IEMREZR.D
[409] MBE.S
[409] &IR%R.4
[409] A.

People can easily get information around the world.

[409] B.

It provides people with more comfortable life.

[409] C.

People can communicate with each other more easily.

[409] D.

People can get addicted to the Internet.



[410] RREY.EHi%RR
[410] &EF.

The realization of mobile office is based on the application of

[410] IEfREEE.B
[410] ZE.Z
[410] iEIREG.4
[410] A.

collaboration software and desktop computers

[410] B.

portable computers or smart phones and network connection

[410] C.
telephones and traditional office facilities

[410] D.

diversified workplaces and personal computers

[411] RREBL.EHi%RR
[411] &F.

Withoutthe use of mobile office, when you travel on business.

[411] IEREER.A
[411] MBE.5
[411] %IA%4
[411] A.

you will not be able to deal with your faxes and e-mails in time

[411] B.

you will lose contact with your colleagues



[411] C.
your business will not be affected

[411] D.

you will lost your documents

[412] RRB. Ei%RR
[412] &F.

The mobile office helps you to have a better relationship with your clients because

[412] IEMREER.C
[412] MBRE.5
[412] EIA%.4
[412] A.

you can chat with your clients easily via the Internet

[412] B.

most clients like to deal with business outside the office building

[412] C.

you don’t need to stay in the office and you will have more time to visit your clients [412] D.

you will not disappoint your clients and fulfill all their requirements

[413] RABY.EQi%RR

[413] &&F-.
In the fifth paragraph, the author mainly talks about

[413] IEff@ZER.C
[413] MWRE.Z
[413] %IR%L.4

[413] A.
the technical problems of mobile office



[413] B.

the demerits of working in an office

[413] C.
the advantages of mobile office

[413] D.

the distractions in an office

[414] FRELEiEHR
[414] &F.

What is the author’s attitude towards mobile office?

[414] IFiRZEE.B
[414] MWZRE.3
[414] %IREL.4

[414] A.
Negative.

[414] B.
Positive.

[414] C.
Subjective.
[414] D.
Ambitious.

[415] RRBL.IRESER



[415] &F.

Find the trunks of the underlined sentences and translate them into Chinese.

[415] MRE.5
[415] iEI5E.2
[415] A

It involves developing the skills and knowledge...

[415] B.

EEEFIEXKEEIAR, EREBHEHS. Bl R MEEERRE.

[416] RBL.IRESER
[416] EF.

[416] MZE.5
[416] iEIE.2
[416] A.

all staff must obtain ... skills and knowledge ...

[416] B.

XA DU EE R 1 Al , AT 53 T4 B30
AT R



[417] RRBLIRESE
[417] &=F.

[417] EZE.Z
[417] 3IRES.2
[417]1 A

What you have to do 1s to break down the dream 1ntc
VR E A A8 BT LS AR AT ) JLER 79, A —

[418] RBL.IRESER
[418] &F.

[418] MRE.Z
[418] iEIGE).2
[418] A.

...you have to show your boss that ... that... and 1.
YRR LA N S i 2 | AN o (S o = s N TS 1 Z i [N
PR JE R

[419] R&BLIRESER
[419] &F.

[419] EZE.Z
[419] i&IRES.2



[419] A.
Career Technical Institute offers ... programs...

[419] B.
Il A SRS BRI BN T, 75
AFRE R

[420] RREL.IRESER
[420] &F.

[420] ZE.Z
[420] isEIGEN.2
[420] A.

What’s even better 1s that ... programs can be comp]

[420] B.
AT A

[421] MRE.5
[421] iEIRE.2
[421] A

.. Office Support/Administrative Professionals utilize comput
[421] B.
N TIRIALR I, A=

[422] MZE.5
[422] iI5EK.2



[422] A.

...Office Administration Program provides you with
PP FEAREG Y A AL ) 752 28 BRI H Bes 9 R it — & 41
AR SRR S

[423] EELESE

[423] &F.

Which job is the most suitable for a freshman who likes to work with people and wants

[423] WZE.Z
[423] iEIEN.1
[423] A.

Shop assistants with JC Crew Cartoon Shop.

[424] EBLIRESER
[424] EF.

If you are good at working with computers and want to find a full-time job, which positi

[424] MRE.Z
[424] iEIER.1
[424] A

Secretary at United Business.



[425] RABY.IRESER
[425] &F.

If you want to get more information about working in a kindergarten, which website she

[425] WHE.Z
[425] EIRES.1
[425] A.

www.TommyKinder.com.

[426] REBY.IRESER
[426] &F.

What skills should an applicant have if he/she wants to apply for the job with Washtena

[426] MZE.5
[426] iEIRE.1
[426] A.

Effective verbal communication skills.

[427] REBLIRESER
[427] &F.

If you are a 30-year-old bachelor of history, which i

[427] MRE.Z
[427] iEIEEN.1



[427] A.

Teachlng 1 . The applicant needs to have a Bachelor’ s degree in

2. Before being employed, candidates must provide a background check, which include:

3. Applicants should have in order to develop large proposals.

4. Applicants should be able to communicate effectively both in

5. If you are interested in this position, you can click “

" and forward your résumé.

[429] MRE.Z
[429] EIEN.5
[429] A.

Journalismwritten and verbal, internal and exter 23

[429] E.
Click <xeme=z

[430] RREL.IRESER
[430] &F.

Each of the following statements contains information given in one of the paragraphs fr

derived.



[430] MZE.5
[430] iI5i%K.6
[430] A.

Para. 4
[430] B.
Para. o
Para. o c
Para. o ¢
Para.

[431] EBLIRESER
[431] &F.

Write the word according to each explanation. The first letter of the word has been give

[431] MRE.5%
[431] %IEEL10
[431] A

aycheck

[431] B.



xceed

[431] C.
nitiative
[431] D.
ssign
[431] E.
oid

[431] G.
xpectation

[432] RRBLIRESER
[432] &F.

Fill in the blanks with the words and expression given below. Change the form where

necessary.
1.It" s important to between business and pleasure.
2. The success of our campaign has our wildest expectations.

3. Her work is sometimes good, but the problem is she’ s not



4. The case has been to our most senior officer.
5. Carlos was not obeying orders. He acted on his own

6. Salary will be determined according to your work experience and

7.You need to more self-control.

8. The company provides cheap Internet access. , it makes shareware freely
available.

9. There is an additional five-thousand-dollar bonus in my this month.

10. We need someone who is , willing to do service for customers and trainir

for distributors.

[432] MRE.5
[432] EIREL.10
[432] A

distinguish
[432] B.

exceeded

[432] C.

consistent

[432] D.



assigned

[432] E.

initiative

[432] G.

demonstrate

[433] RABYIRESER
[433] &F.

Find the trunks of the following sentences cited from the text.
1. There is a huge difference between an employee who does things on his or her own ¢

The sentence trunk:

2. They understand their paychecks depend on the money the business is making, and t

The sentence trunk:

3. If you are an employee who has just started out a career and joined a company, impr
Thesentence trunk:

4. Knowing the best qualities of employees may help you find a stronger foothold in the

Success.

Thesentence trunk:



[433] MRE.5
[433] iEIRE.4
[433] A

There is a ... difference ...

[433] B.

They understand -clause, and they...do what — caluse

[433] C.

... improving the right traits can help you ...

[433] D.

Knowing the best qualities... may help you find ... and increase ...

[434] REBLIAESE

[434] BF.
Read the text carefully, locate the words 1n the text that contair
the part of speech and the meaning of each word.

[434] MRE.Z
[434] EIREN.3
[434] A

optimistic;self-motivated;exceed;Find the trunks of 1
Text B and point out sentence elements used in the



1. We might have every intention of becoming Vice President in five years or running across the
The sentence trunk:

The sentence elements:

[435] MZE.Z
[435] iIRES.2

[435] A.
We have every intention of becoming Vice Presi 222G 5R
[435] B.

parallel structure, attributive clause

[436] RRBY.IRESER
[436] &=F.

Identify the paragraph from which the information is derived.

[436] MWHE.Z
[436] iEIRES.6

[436] A.
Para. 4
[436] B.
Para. 3
[436] C.
Para. 6
[436] D.
Para. 8
[436] E.

Para. 2



[437] REBYIRESER
[437] &F.

After studying the “dream” position, you decide that what they’re looking for is a hardworking person v
The sentence trunk:

The sentence elements:

[437] MRE.Z
[437] iEIREN.2
[437] A

You decide that-clause.

[437] B.
adverbial clause, object clause, subject clause and attributive clause

[438] RABY.IRESER
[438] &F.

Let’ s say you’ re trying to climb up the ladder in a large company, and you are not optimistic about you
jobs at the top.

The sentence trunk:

The sentence elements:

[438] MBE.5
[438] i%kIRN%g.2
[438] A.



you’ re trying to climb up the ladder...and are AFHIFR
[438] B.

parallel structure, attributive clause, object clause and adverbial clause 2>¥RI/55R

[439] RRBL.IRESER
[439] &F.

Then you have to show your boss that you’ re a team player, that you take the time to work for the gro
perform better.

The sentence trunk:

The sentence elements:

[439] MZE.Z
[439] ikIRES.2
[439] A.

You show your boss that..., that...and that ... [439] B.
parallel structure, object clauses and attributive clause

[440] FREL.EAiER
[440] BT

According to the author, we need dreams because

[440] IEfAEER.C
[440] MBE.5
[440] &IR%R.4
[440] A.

dreams can give us a better future

[440] B.

dreams are a kind of nourishment



[440] C.

dreams can give us hope when we are in difficulties

[440] D.

dreams can stop us from going forward

[441] =B R
[441] BT

Dreamers are able to become successful people in that

[441] IEMREZR.D
[441] MBE.5
[441] %EIA%.4
[441] A.

they are not ordinary people

[441] B.

they like to be merely mediocre

[441] C.

their dreams can often become true

[441] D.

they dare to think big

[442] RAE HPi%RR
[442] .

The difficult part of realizing our dreams is that

[442] IFWRZER.D
[442] MWZRE.Z



[442] %In#L.4
[442] A.

we don’ t know how to plan

[442] B.
dreams such as becoming Vice President in five years are impossible to fulfill

[442] C.
our dreams are too big

[442] D.

most of us don’ t know where to begin working on our dreams

[443] RAEL ik
[443] &EF.

In order to take steps to fulfill our ultimate, splendid dreams, we have to

[443] IEGRZEZE.B
[443] MRE.Z
[443] iEIAEN.4
[443] A

take action without planning

[443] B.
start with goals

[443] C.

make a thorough plan before taking actions

[443] D.

believe in our specific objectives

[444] RRBL.Hi%RR



[444] BF.

What’ s the difference between goals and dreams?

[444] IEMREER.A
[444] MZE.5
[444] #&IR%L.4
[444] A.

Dreams are our master plan, while goals are how we complete the plan.

[444] B.

Dreams are where we want to end up, while goals deserve the prize.

[444] C.

Dreams are our vision of struggle, while goals are our day-by-day blueprint.

[444] D.

Dreams are the individual steps, while goals are how we get there.

[445] RRBL.EAiEE
[445] ®EF.

The author gives the example of how to be promoted to a “dream” position in order to

[445] IFMRZER.A
[445] MWZE.Z
[445] %IREL.4

[445] A.
explain how we can realize our dreams by establishing goals

[445] B.

show it is very hard to be promoted



[445] C.

explain there are too many people competing for too few jobs at the top

[445] D.

tell us how we can get a promotion

[446] RRB.EHi%RR
[446] BT

Which is the most suitable title for the passage?

[446] IEiREEE.C
[446] EHE.Z
[446] IS4
[446] A.

How to Live a Long Life?

[446] B.

Finding Happiness.

[446] C.

How to Succeed and Improve Your Life?

[446] D.



Health and Happiness

[447] RRBL.EHi%RR
[447] &&EF.

Which of the following is NOT a suggestion from the passage?

[447] IEFRER.B
[447] MRE.Z
[447] iEIER.4
[447] A

Take care of your body by having a healthy lifestyle.

[447] B.

Treasure what you have and enjoy the present moment.

[447] C.

Keep learning new skills throughout your life time.

[447] D.

Do not postpone what you should do

[448] EEEY IEHZSER
[448] EWF.



Choose the most suitable heading for each paragraph.
A. Digestive Problems. B. Heart Disease. C. Sleep Problems.

[448] EHE.Z
[448] iIRES.3
[448] A.

[448] B.

[448] C.

[449] FREL.EAiE
[449] BT

Which is the most suitable title for the passage?

[449] IFIREZER.B
[449] MZE.S
[449] &IR%G.4
[449] A.

How to Achieve Emotional Health?



[449] B.

How Does Stress Affect Physical Wellness?

[449] C.

The Relationship Between Physical and Emotional Health.

[449] D.

How to Deal with Stress in Life?

[450] REBY.IRESER
[450] &&F.

[450] MZE.5
[450] iEIREY.4
[450] A.

My Health and Success Consulting

[450] B.

healthy and quality lives through health assessment, education/training, and motivation

[450] C.

a good health



[450] D.

health assessment, education and training, and motivational speaking

[451] REBLIRESER
[451] &F.

[451] MRE.Z
[451] EIER.7
[451] A.

development toolsa expectations, high quality tra

opportunities [451] E.
the line

[452] MRE.Z
[452] EIREN.5
[452] A.

contributor

[452] B.



compensation

[452] C.

occupational

[452] D.

passionate

[452] E.

priority

[453] RREBL.IRESER
[453] &F.

[453] WZE.Z
[453] iEIREY.5
[453] A.

fulfillment

[453] B.

overwhelming



[453] C.

steadily

[453] D.

mounting

[453] E.

fulfilling

[454] REBLIRESER

[454] &&F.
There are five blanks in the text. Read the text carefully and predict what should be sai
in the blanks.

[454] MRE.Z
[454] EIREN.5
[454] A.

[454] B.

[454] C.



[454] D.

[454] E.

[455] RRBL.IRESER
[455] &F.

Fill in the blanks in no more than 3 words according to the text.

[455] MRE.5
[455] iI5EH.6
[455] A.

earning a living

[455] B.
an all-time low

[455] C.

they feel trapped

[455] D.

steady paycheck



[455] E.
industry functions

[456] RRBY.IRESER
[456] &&F.

Fill in the blanks with the words given below. Change the form where necessary.

[456] MZE.5
[456] EIEEL.10
[456] A.

quitted

[456] B.
disastrous

[456] C.

likelihood

[456] D.
vacation

[456] E.
resents



[456] G.
prevalent

[457] RRBL.IRESER
[457] &&F.

Read the text carefully, locate the words in the text that contair
the part of speech and the meaning of each word.

[457] MRE.Z
[457] iEIREN.3
[457] A.

recall;all-time;likelihood; There are five gaps in Text
what should be written to complete these sentences.

[458] MZE.5
[458] iEIFEN.5
[458] A.

[458] B.



[458] C.

[458] D.

[458] E.

[459] RABYIRESER
[459] &F.

Decide whether the following statements are True, False, or Not Given according to Text B.

[459] MBE.5
[459] &INZ%.10
[459] A.

[459] B.

NG

[459] C.



[459] D.

[459] E.

[459] G.

[460] RABL.IRESER
[460] &EF.

Many experts agree that women are more likely to h
complicated problems existing in the company. The
listening, resolving conflicts, and getting people to
help the company be more competitive because the
of their own experience. Many female leaders hav
company grow very well 1n an international market.
and more people realize that it might be in bette:
charge.
What is the main idea of this paragraph?




[460] M5ZE.5
[460] iEIRE.1
[460] A.

Female leaders are able to deal with complicated prc

[461] RBL.IRESER
[461] &EF.

With so many different theories on leadership,
that works for you. Regardless of which theory you
skills that are effective 1n most situations. To beco:
master the following set of skills:

1. . Managers must have a good sense
achieve. They need to come up with detailed
the established goals. Effective managers involve tt
action.

2. . Effective managers help their
employees individually when possible to help them |
3. . Managers need to delega

surround themselves with people they can trust sc
responsibilities.

4, . Good leaders encourage their subo
and solutions. They help their subordinates think thr
5. . Good leaders see themselv

captain inspires confidence in the team members by
others to contribute.



6. . People tend to imitate the bek
tendency, good leaders strive to set an example. Th
listen to other people’s views. They meet deadlines.
7. . Good leaders accept full responsibil
credit with others when things go right.

With dynamic forces at work in the mae
must continually adapt to new situations. The
conditions of constant change challenges managers
and leadership skills.

[461] MRE.53
[461] EIAEN.7
[461] A.

[461] B.

[461] C.

[461] D.



[461] E.

[461] G.

[462] RRBL.IHESER
[462] &F.

[462] MRE.Z
[462] iEI5EN.6
[462] A.

Supervisor/Manager

[462] B.
professional company 1image

[462] C.

Microsoft Office

[462] D.
accommodation and entertainment



[462] E.
Verbal and written

[463] REE!IEZSER

[463] &=&F.
The following are six job titles and six basic job descriptions. Skim the job descriptions ¢
match them with the job titles.

[463] MRE.5
[463] iEI5E.6
[463] A.

B

[463] B.

[463] C.

[463] D.



[463] E.

[464] ®RB.IAZSRR

[464] =&F.
Skim the title, the subtitles and the first sentence of each paragraph of the text and fill i
blanks.

1s crucial to a successful b

[464] MZE.Z
[464] EIRES.1
[464] A.

Good leadership

[465] RABLIRESER
[465] &EF.

> b

factors contributing to good leadership.

[465] MWZE.Z
[465] iEIRES.3
[465] A.



Communication

[465] B.
motivation

[465] C.

delegation

[466] ®EBY.EAjERR
[466] =T

Choose the best answers according to the text.

Good communication means the leader should be ab

[466] IEFGEEE.B
[466] MZE. 5
[466] iEIRE.4
[466] A.

distinguish effective employees from others

[466] B.
express clearly what he expects from employees

[466] C.
assume what the problem is, based on an employee’:

[466] D.



encourage employees to guess what 1s on his mind

[467] RABY.EAiERR
[467] =T

Providing useful suggestions to employees and havi

[467] IEfAEER.C
[467] MRE.S
[467] &IR%R.4
[467] A.

hiring mind readers as employees

[467] B.
effective staff training

[467] C.
good communication

[467] D.
using fear tactics

[468] A Fi%kRR
[468] &EF.

What shall a leader do in order to motivate employe:

[468] IEffE=R.B



[468] MZE.5
[468] iEIRE.4
[468] A.

Use fear tactics when employees refuse to obey ord
[468] B.

Help employees to learn to come up with their own
[468] C.

Offer solutions rapidly whenever employees get int °
[468] D.

Encourage employees to face new challenges that ar

[469] RABY.EAjERR
[469] &F.

The word “ competent”(Para. 5, Line 8 ) 1s the close

[469] IEMREXR.A
[469] MZE.S
[469] &IR%L.4
[469] A.

effective

[469] B.
complete

[469] C.
feasible



[469]

D.

unskillful

[470]
[470]

B iR
T

Which 1s NOT suggested for a good leader to do?

[470]
[470]
[470]
[470]

Arrange work in every single de 22N¢HIE5R

IEfREE.A
WRE.Z
iEIRES.4
A.

[470] B.
Have faith in <span sz < br=""> [470] C

Learn to make good use of emplo 2>HY/5ER

[470] D.

Trust co-workers and try to delegate responsibilities

[471]
[471]

By IHES
0 o

Fill in each blank with the proper form of the word given in brackets.

[471]
[471]

WRE.Z
EINEL10



[471] A.
accurate

[471] B.
variables

[471] C.
decreasing

[471] D.

faltering

[471] E.
countable

[471] G.
generator

[472] RRBLIRESE
[472] &F.

[472] EHE.Z
[472] EIRES.7
[472] A.

recruits employees

[472] B.



job description

[472] C.

applicants’ past performance

[472] D.

preparation

[472] E.

stages

[472] G.

letter of offer

[473] B kR
[473] &F.

A detailed job description is crucial in the recruiting process.

[473] IEMREER.A
[473] MRE.5
[473] &%EIA%R.2
[473] A.IEff
[473] B.f&IR

[474] RRBL.F kR



[474] BF.

The personnel staff should ask different questions based on the applicants’ different b

[474] IFIREZXR.B
[474] MHE.5
[474] &%EIA%R.2
[474] A.IEff
[474] B.g&IR

[475] Bk
[475] &F.

“Should” or “would” questions are very valuable because they show whether the ay

[475] IEMREZR.B
[475] MZE.5
[475] &IRER.2
[475] A.IEff
[475] B.f&IR

[476] RREL.FkfRR
[476] EF.

Interview questions should concern the applicants’ past performance such as how they

[476] IEERER.A
[476] HE.Z
[476] iIRES.2
[476] A.IEff



[476] B.g&IR

[477] RRBL.FkR
[477] &F.

Before the formal interview, the personnel staff should inform the applicant the time an

[477] IERERA
[477] ERE.Z
[477] i&IRES.2
[477] A.IEff
[477] Bi&IR

[478] RREBL.FkfRR
[478] &F.

The four stages of an interview include making introductions, asking questions, reading
plans.

[478] IEMREZ.B
[478] EHE.Z
[478] iIRES.2
[478] A.IEff
[478] B.&iR

[479] RREL.FkfRR
[479] &F.

It is suggested that all the applicants be treated fairly and objectively during the intervie



[479]
[479]
[479]
[479]
[479]

[480]
[480]

IEREER.A
WRE.Z
1SEIREY.2
A.IEff

B.f&i=

R B, H| s
.

When the personnel staff decide on an applicant, they will send him a letter of offer whi

[480]
[480]
[480]
[480]
[480]

[481]
[481]

IEffREEE.B
WRE.Z
1EIRE].2
A.IEff

B.{&i=

B iR
T

| was once shocked to read on the bottom of a sensitive piece of writing about a persor

spelling errors and your writing is illegible .” It might have been a sharp criticism of the

reflection on the teacher who had neglected to read the essay, which contained some b

not wrong to draw attention to the errors, but if his priorities had centered on the child’

presentation would have given the pupil more motivation to seek improvement.

The author’ s attitude towards what the teacher did is

[481]
[481]
[481]
[481]

IEfREE.C
WRE.Z
iEIRES.4
A.



approving

[481] B.

positive

[481] C.

critical

[481] D.

indifferent

[482] RBY.IRESER
[482] &F.

1. will conduct the meeting.

A. Anne Summers

B. Bob Johnson

C. Tom Witworth

D. Brandon Conrad

2. people will attend the meeting.

A. Twelve



B. Seven

C. Five

D. Nine

3. will give the presentation about distribution channels.
A. Anne Summers

B. Bob Johnson

C. Tom Witworth

D. Dave Hamilton

4. will talk about the salespeople’ s success stories.
A. Greg Jorgenson

B. Bob Johnson

C. Tom Witworth

D. Brandon Conrad

5. The meeting will end at

A.11:50

B. 10:45

C.12:00

D. 9:45



[482] WHZE.%
[482] i&IREL.5

[482] A.
A
[482] B.
B
[482] C.
D
[482] D.
B
[482] E.
C

[483] EER!IHZSER

[483] ®&F.
Read the text carefully, locate the words in the text that contair
roots, and tell the part of speech and the meaning of each word

[483] MZHE.Z



[483] i%kIn#g.4
[483] A.

various;variable;dissect;tactic;Fill in the blanks with
form where necessary.

[484] MZE.5
[484] EIREL.10
[484] A.

variables

[484] B.
dissect

[484] C.
tactless

[484] D.
various

[484] E.

intersect



[484] G.
tactics

[485] ®EBY.EAiERR
[485] &F.

1. One aspect of business life which many managers
meetings.

[485] IEffZE=.B

[485] WZE.%
[485] IS4
[485] A.

Doubtful.

[485] B.

Sympathetic.

[485] C.

Apologetic.

[485] D.



Ironic.

[486] ®ABY.EAjERR
[486] &F.

2. People should only be invited to attend 1f they are
discussion, and the agenda should be distributed v

[486] IEFREZ.C
[486] MZE.Z
[486] EIGA%N.4
[486] A.

Unsure.

[486] B.

Sentimental.

[486] C.

Approving.

[486] D.



Disapproving.

[487] RABY.EAiERR
[487] &F.

3. At the end of a well-organized meeting, people wi
success and be pleased they were invited.

[487] IEfREZR.D
[487] MRE.Z
[487] ElGA%L.4
[487] A.

Ironic.

[487] B.

Serious.

[487] C.

Pessimistic.

[487] D.

Expectant.



4. Unfortunately, at the end of a badly-organized me
that they have wasted their time and that nothing

[488] IETHEZR.A
[488] MHE.5
[488] ElG%N.4
[488] A.

Negative.

[488] B.

Positive.

[488] C.

Neutral.

[488] D.

Sympathetic.

5. In business, time 1s money and spending it in neec

anything can be very costly.



[489] IEFRZEZR.C
[489] MRE.Z
[489] EIR%N.4
[489] A.

Pessimistic.

[489] B.

Optimistic.

[489] C.

Negative.

[489] D.

Positive.

[490] RAEY. FBi%kRR
[490] &&F.

6. Executives should follow the example of lawyers
time, and then decide whether attending a long mx
their time.



[490] IFfREZ.B
[490] MZE.5
[490] j#&IR%R.4
[490] A.

Critical.

[490] B.

Objective.

[490] C.

Disapproving.

[490] D.

Indifferent.

[491] RRE. EHi%RR
[491] &F.

It can be inferred from the fifth paragraph that

[491] IEMREEE.B
[491] MHE.Z
[491] iEIREG.4
[491] A



corporate executives like to drink up-market latte

[491] B.

the four simple rules are not carried out in many companies

[491] C.

many companies do not have a bottom line

[491] D.

these oversights have a negative effect on businesses

[492] RREY. EHi%RR
[492] &EF.

The last paragraph implies that

[492] IEiREZE.D
[492] MZE.Z
[492] iEIRE).4
[492] A.



many people are satisfied with customer service

[492] B.

it is easy to satisfy customers’ needs

[492] C.

to make customers satisfied will cost a lot of money

[492] D.

the current customer service is not satisfactory

[493] RABYIRESER
[493] &F.

Read the text again and decide whether the following statements are True, False, or Nof
according to the text.
1. Customers become bad-tempered, and they always complain about some “ trifles ”

2. Words from Harvey' s book Seducing the Vigilante Customer are cited by customers



3. Harvey’ s “how-to” guide is too simple to put into practice.

4. The rules of Harvey’ s “how-to"” guide have been abided by strictly in business pr
5. The seventh paragraph indicates that if a company adopts automated phone systems
6. The ATMs outside banks in Perth are welcomed by customers because they are very c
7.1t took 15 years for Harvey to write Seducing the Vigilante Customer.

8. The Internet plays an important role in creating “ the vigilante " .

9. It is inescapable for a company to invest a lot of money for the sake of customer satis

10. The quality and level of customer service have decreased in recent years.

[493] MRE.5
[493] EIREL.10
[493] A.

[493] B.
NG

[493] C.
F

[493] D.



[493] E.

[493] G.

[494] EREYIHESER
[494] EF.

Fill in the blanks with the words and expressions given below. Change the form where n

1. A(n) of regulations and controls sharply increased business costs and
introduced distortions.

2. In the past week, villagers in the area had formed groups and killed at le
12 people suspected of being Mungiki members.

3. Several studies, as well as a lot of evidence, seem to support this.

4. But what' s often overlooked is a(n) counterpoint: in some circumstance
it can be good for you, too.

5. | first heard this question from strategy Gary Hamel, and | ask it of mysel



all the time.
6. can theory be separated from practice.
7.1t s of no use complaining to an boss about your being treated unfairly
8. She is usually as an Impressionist.
9. Poetry and song one into thinking love continues without interruption.

10. He became a British , thereby gaining the right to vote.

[494] MZE.5
[494] EIREL.10
[494] A.

proliferation

[494] B.

vigilante

[494] C.

anecdotal

[494] D.



common-sense

[494] E.
guru

[494] G.
uncaring

[495] RREL.IRESER
[495] &F.

Skim the title, the first and last sentence of each paragraph of Text B and fill in the blanks.

[495] MZE.5
[495] iEIRE.4

[495] A.

Mickey and Minnie;Donald and Goofy; [495] B.
Michael D. Eisner

[495] C.
personal style;the NHIG R
[495] D.

study of leadership



[496] RREY.EHi%RR

[496] REF-
Why did the Walt Disney Company suffer from the leadership vacuum?

[496] IEfREEE.B
[496] MWZE.Z
[496] iEIRE].4
[496] A.

Because the former leader in the company quit.

[496] B.

The founder of the company Walt Disney passed away.

[496] C.

The leader of the company was not able to do the job well.

[496] D.

Because the company was operated so well that it didn’ t need a leader at all.

[497] RRB.EHi%RR

[497] =F.
During the early 1980s, the Walt Disney Company

[497] IEMRER.A
[497] MRE.5
[497] #&IR%L.4
[497] A.

was left behind by the profitable film-makers

[497] B.



could make much profit

[497] C.

was on the top position on the list of profitable film-makers

[497] D.

was able to use its family-fun image successfully

[498] RABY.EQi%RR
[498] &EF.

Michael Eisner was a man

[498] IEFREHE.C
[498] WZE.Z
[498] iEIRE).4
[498] A.

of no family commitments

[498] B.
with a discreet character

[498] C.

with wild imagination

[498] D.

with animation skills

[499] RABY.EAI%RR
[499] &F.

Eisner was successful in Disney because

[499] IEMRERE.A



[499] MZE.5
[499] iEIRE.4
[499] A.

his personal style was compatible with the corporate culture

[499] B.
all the employees in the company liked him

[499] C.

he was a perfect leader and he could be a successful leader in any company

[499] D.

he applied strict discipline to manage his employees

[500] RABY.EQi%RR
[500] &F.

It can be inferred that the corporate culture of Disney encourages

[500] IEf@EEE.C
[500] #MZE.5
[500] iEIREY.4
[500] A.

traditional discipline

[500] B.

autocratic leadership

[500] C.

imagination and family values

[500] D.

money-oriented advertising campaigns



[501] RREY. EHi%RR
[501] &F.

Which of the following statements is true about management and leadership?

[501] IEi#&EZE.D
[501] MZE.Z
[501] iEIRE].4
[501] A.

Being a good manager is the same as being a good leader.

[501] B.

Managers’ authority comes from their social influences.

[501] C.

One style of effective leadership can work well in all places and times.

[501] D.

Good leadership skills are important for a manager to be effective.

[502] REEY. FPi%kRR
[502] &F.

1. One aspect of business life which many managers
meetings.

[502] IFGR&EE.B
[502] MRE.5



[502] i%kInZg.4
[502] A.

Doubtful.

[502] B.

Sympathetic.

[502] C.

Apologetic.

[502] D.

Ironic.

[503] ®EBY.EikRR
[503] &F.

3. At the end of a well-organized meeting, people w
success and be pleased they were invited.

[503] IEfE3R.D
[503] MZE.S
[503] &IR%L.4
[503] A.



Ironic.

[503] B.

Serious.

[503] C.
Pessimistic.

[503] D.

Expectant.

4. Unfortunately, at the end of a badly-organized me
that they have wasted their time and that nothing
[504] IEMRERA
[504] S5
[504] i%IRn%g.4

[504] A.

Negative.

[504] B.



Positive.

[504] C.

Neutral.

[504] D.

Sympathetic.

5. In business, time 1s money and spending 1t in neec

anything can be very costly.

[505] IEFREE.C
[505] MZE.5
[505] iEIREg.4
[505] A.

Pessimistic.

[505] B.

Optimistic.



[505] C.

Negative.

[505] D.

Positive.

[506] ®EBY.EAjERR
[506] &F.

6. Executives should follow the example of lawyers
time, and then decide whether attending a long me
their time.

[506] IEfRE3R.B
[506] XMHE.Z
[506] EIA%L.4
[506] A.

A. Critical.

[506] B.

B. Objective.

[506] C.



C. Disapproving.&nb 23R
1506] D.

D. Indifferent.

[507] ®EBY.EAiERR
[507] &F.

1. What do most managers think about meetings?

process.

[507] IEiR&EZE.D
[507] ZE.%
[507] &4
[507] A.

. Meetings take up most of their working lives.

[507] B.

Meetings allow them to monitor the decision-makin

[507] C.



Meetings prevent them from establishing a routine.

[507] D.
Meetings are the only way to achieve certain objecti

[508] ®EBY.EAjERR
[508] &F.

2. A valuable meeting should

[508] IEfRA%E.A
[508] MZE.S
[508] j#&IR&L.4
[508] A.

help colleagues to achieve a better working be set

every week

[508] C.

allow line and personnel managers to work together



[508] D.
increase employees’ workload

[509] RRE!.EHi%RR
[509] &&F.

3. A meeting agenda 1s important because it

[509] IFfE3E.B
[509] MEZE.5
[509] i%kInZg.4
[509] A.

tells the time and place of the meeting

[509] B.

helps to give direction to the discussions

[509] C.

contains items of interest to all those present

[509] D.



shows who should speak at each stage of the meetin

[510] ®EBY.ERR
[510] &F.

4. People who have attended a well-organized meeti

[510] IFMREZR.B
[510] #ZE.5
[510] #&IR&L.4
[510] A.

know the reason why they are invited

[510] B.

. understand why certain courses of action were agre

[510] C.

feel their time has been wasted

[510] D.



feel that no valuable decision has been made

[511] i8R
[511] &F.

5. What 1s Roland Winterson’s opinion about meetir

[511] IE#&ZEZE.D
[511] MRE.%
[511] kg4
[511] A.

They can be a bad use of a manager’s time.

[511] B.

Their importance is often underestimated.

[511] C.

They frequently result in wrong decisions.

[511] D.



Their effectiveness could be improved with better p

[512] ®EBY.kRR
[512] &F.

6. Which 1s NOT mentioned as a way to reduce the t
Roland Winterson?

[512] IEMRER.C
[512] MZE.%
[512] iEIREg.4
[512] A.

Reducing frequency of meetings.

[512] B.

Reducing the members who attend a meeting.

[512] C.



Limiting the time for discussion in a meeting.

[512] D.

Preparing well for a meeting beforehand.

[513] REBLIASSE
[513] &F.

1. When I my Penkovsky paper, it was

2. Fatal road accidents have decreased in

3. On my first day at work, I was confronted with th:

4. Intervention by central banks became very

5. Housework 1s negatively valued as a retreat from .
work.

6. The journey was accomplished with a
of

discomfort.
7. The teacher recommended some really
8. You should seek advice from your 01
9. Diagrams and graphs are visual aids
10. A manager 1s one of the managers 1
important

activities of a large company, such as production.



[513]
[513]
[513]

[513]

[513]

[513]

[513]

WZE. 7
1EIEL.10
A.

E.

alternative

[513]

G.

circulated

frequency

chairing

costly

worthwhile



[514] i8R
[514] &F.

Which of the following are the attendees of the Asia Business Conference?

[514] IEMEXR.D
[514] MBE.5
[514] #&IR%L.4
[514] A.

Harvard.

[514] B.

Greater Boston communities.

[514] C.

Thought leaders.

[514] D.

All of the above.

[515] RRE!. Ehi%RR
[515] &F.



What is the theme of the 2017 conference?

[515] IEMREZXR.B
[515] MZE.5
[515] &IR&L.4
[515] A.

How is Asia Reacting to These Changes?

[515] B.

In a Changing World.

[515] C.

Asia’ s Trajectory.

[515] D.

Future Path.

[516] RREY.EHi%RR
[516] &F.

What is the purpose of the International Conference on E-Business?

[516] IFfAZZR.D
[516] MWZE.Z



[516] i%kInZg.4
[516] A.

To grow importance from increasing interest in the IT research community.

[516] B.

To cover low-level technological issues.

[516] C.

To cover different approaches to address these issues and different possible applicatior

[516] D.

To bring together researchers and practitioners who are interested in E-Business.

[517] RRB. Ehi%R
[517] &F.

Which of the following does the scope of the conference not cover?

[517] IEMEXR.D
[517] MZE.5
[517] &IR%L.4
[517] A.

Technology platforms.



[517] B.

Web services.

[517] C.

Business intelligence.

[517] D.

IT research community.

[518] =R EHi%RR
[518] &F.

What is the meaning of " approach ”

[518] IFIfEZ.A
[518] MRE.5
[518] &I%L.4
[518] A.

Method.

[518] B.

Idea or action.

[518] C.



Behavior.

[518] D.

Habit.

[519] &R Ehi%kR
[519] &F.

Which of the following is a challenge for small business owners attending conferences?

[519] IFMREZXR.B
[519] MBE.5
[519] #&IR%L.4
[519] A.

To get work done ahead of time.

[519] B.

To leave their business behind.

[519] C.

To assign an employee or a team member to hold down the fort.

[519] D.



To inform their clients about their availability.

[520] RRE!.EHi%RR
[520] &&F.

What does " alleviate” mean?

[520] IEMREER.A
[520] MZE.5
[520] j#&IR&R.4
[520] A.

Lessen.

[520] B.

Increase.

[520] C.

Highlight.

[520] D.

Strengthen.

[521] RREY.EHi%RR
[521] &F.



What will small business owners do with their clients?

[521] IEMEZER.D
[521] MZE.5
[521] #&IR%L.4
[521] A.

Tell their clients ahead of time.

[521] B.

Ask them if they have any important work coming up, and prepare.

[521] C.

Inform their clients about their availability.

[521] D.

All of the above.

[522] RRBY. EHi%RR
[522] &

What does “ encompass ” mean?

[522] IFifZEE.B



[522] MZE.5%
[522] iIRE.4
[522] A.

Surround.

[522] B.

Include.

[522] C.

Complete.

[522] D.

Contact.

[523] ®ABY.kRR
[523] &F.

You can attend the small business conferences as various roles except

[523] IEMREZXR.B
[523] MRE.5
[523] #&IR%L.4
[523] A.

a vendor



[523] B.

a chairman

[523] C.

a speaker

[523] D.

a participant

[524] RRE. Hi%RR
[524] &F.

What is the role of an elevator pitch?

[524] IEMEZR.D
[524] MZE.5
[524] &IR%GL.4
[524] A.

A great way to promote your business.

[524] B.

To increase your confidence.



[524] C.

To make it easier for you to interact with other attendees.

[524] D.

All of the above.

[525] RABY.IRESER
[525] &F.

Fill in the blanks with the words given below. Change the form where necessary.

1. Please open a window to allow the air to

2.1 need one to complete my set of Dickens novels.

3. Put fried chicken on the rice and various side dishes.

4. Local authorities have to learn to resources efficiently.

5. She is unstable and her mood between happiness and despair.

6. Any investment an element of risk.

7.1 am eager to learn how to ride a

8. Caught in the act, he had no but to confess.

9. He said they were opposed to the presence of forces in the region.

10. Join those two ends of the wire and you' |l make a



[525] MZE.5%
[525] EIFEN.10
[525] A.

circulate

[525] B.

volume

[525] C.

collocate

[525] D.

allocate

[525] E.

alternates



[525] G.

bicycle

[526] RABY.IRESEHR
[526] &

1. The event is prepared to show of our most important partners.

2 Therefore, this will be an outstanding opportunity for us to

but it is also a precious time to

3. We would appreciate it if you can attend this event

[526] MHE.5
[526] i%kInZg.4
[526] A.

our acknowledgment

[526] B.

show appreciation of your business

[526] C.

strengthen our cooperation



[526] D.

as you are one of our top

[527] RRB.EHi%RR
[527] &F.

How many sessions are there in the IASA conference?

[527] IEMREZR.A
[527] MRE.%
[527] ikIAEN.4
[527] A.

Six.

[527] B.

Eight.

[527] C.

Five.

[527] D.

Four.

[528] ®ABY.EAiERR



[528] &&F.

Who can attend the IASA General Assembly?

[528] IFffEE.B
[528] MBE.S
[528] &IR%L.4
[528] A.

Officers of sections, committees, and branches.

[528] B.

Members only

[528] C.

Available to everyone.

[528] D.

Guests with invitation.

[530] RRE!.EHi%RR
[530] &F.

1. Iltis a heady experience and it feels as if the moon and stars are perfectly aligned to support tt



[530] IEFRZEER.C
[530] MZE.5
[530] k%4
[530] A.

Biased.

[530] B.

Neutral.

[530] C.

Enthusiastic.

[530] D.

Impersonal

[531] ®EBY.ERR
[531] &F.

2. The key to successful business presentations is preparation.

[531] IEMZER.A
[531] MRE.5%
[531] IS4
[531] A



Approving.

[531] B.

Disapproving

[531] C.

Indifferent

[531] D.

Negative

[532] ®ABY.ikRR
[532] &F.

3. Don’ttry to be a super hero.

[532] IEfREE.B
[532] MZE.%
[532] iEIEg.4
[532] A.

. Apologetic.

[532] B.



Unsure.

[532] C.
Approving.
[532] D.

Disapproving

[533] RRE.Hi%RR
[533] &F.

4. ltis the thought time and research time you spend for weeks in advance of the meeting once

[533] IEGfEE.B
[533] MRE.5
[533] ikIREN.4
[533] A

Doubtful

[533] B.

Objective

[533] C.



Critical

[533] D.

Disapproving

[534] RRB.Hi%kRR
[534] &F.

. You'll bore them, annoy them, and fail to earn fans

[534] IEMRES.B
[534] MZE.Z
[534] iEIREg.4

[534] A.
Optimistic
[534] B.
Negative
[534] C.
Doubtful
[534] D.

Neutral



[535] RABY. EHi%RR
[535] &F.

Speakfrom your heart and your most deeply held beliefs.

[535] IEffa%=R.C
[535] MWZRE.Z
[535] i%lR%EL.4

[535] A.
Negative
[535] B.
Critic
[535] C.
Expectant
[535] D.
Approving

[536] RREY.EHi%RR
[536] &F.

1. In Paragraph 1 the writer compares a business presenter with a rock star. What information cz



[536] IEfAEER.C
[536] MZE.S
[536] j&IR&L.4
[536] A.

Like a rock star, a business presenter can also give fun to audiences. N FHIEER

[536] B.

A business presenter is totally different from a rock star.

<=""br=""> [536] C.

A business presenter may feel excited when he or she makes a business present NERNER
[536] D.

. Arock star can also give a business presentation

[537] ®ABL.iERR
[537] &F.

2. You must try your best to gather when you begin preparing a business presentatio

[537] IEME3R.D
[537] MZE.%
[537] #&IA%L.4
[537] A.

the market share of your products



[537] B.

the output of your products

[537] C.

the information about your competitor

[537] D.

your audiences’ expectation of your presentation

[538] RABY.LQi%RR
[538] &F.

. If you know the topic well, you will

[538] IEfREEE.B
[538] MWZE.Z
[538] iEIEg.4
[538] A.

spend a long time and suffer from stress

[538] B.

save a lot of time and suffer less stress

[538] C.

not spend any time

when you prepare for a business presentation.



[538] D.

not suffer from any stress

[539] RRE!.Hi%kRR
[539] &F.

The phrase “push the window of your comfort zone”(Para. 3, Line 5) means

[539] IEfRAEERE.A
[539] MBE.5
[539] #&IR%L.4
[539] A.

to challenge yourself

[539] B.

to enjoy yourself

[539] C.
to have fun
[539] D.

to blame yourself

[540] RRE!.EHi%RR
[540] &F.



Whichof the following statements is NOT true according to the additional tips?

[540] IEfREE.B
[540] #MZE.5
[540] kIn%L.4
[540] A.
You should spend a long time for thinking and 22 EHIFR

[540] B.
You should tell the audience everything you k 23FEHI55R

[540] C.

You should limit the content and the goals of your business presentation

[540] D.

You should always tell the audience what you really believe.

[541] i8R
[541] &F.

Thepassage is in that it tells us how to become a better business presenter.

[541] IEiREE.C
[541] EZHE.Z
[541] IS4
[541] A.

narrative



[541] B.

descriptive

[541] C.

instructive

[541] D.

argumentative.

[542] ®&ABLIRESER
[542] &EF.

heady zone seamlessly cornerstone allot

factual align spice up overwhelm multiply

1. Itwill the party if you dance a solo dance.

2. Theregion has been declared an ecological disaster

3. Itis a treasure of national cultures and the of human artistic civilization.
4. Aftermy lecture, the students began to me with questions.

5. Makesure the shelf is with the top of the cupboard.

6. Inthe days of their youth, they thought anything was possible.

7. His extensive computer background has enabled the whole organization running
8. Documentary film present events or circumstances of a social, political, or historical r
9. Refuse to let your troubles ; just take them one by one.

10. more time for Q&A sessions and take care to answer thoughtfully.



[542] MZE.7
[542] IEEL.10

[542] A.
spice up
[542] B.
zone

[542] C.
cornerstone
[542] D.
overwhelm
[542] €E.
aligned
[542] G.
seamlessly

[543] ®BLIRESE
[543] &F.

Il. Decide whether the following statements are True, False, or Not Given according to Text B.
1. People tend to ignore information they assume unimportant and only take in the message they wan



© o NOU R WN

People tend to feel embarrassed if there is silence during a conversation.

Listening should be an active process and the body language also contributes a lot in effective comn
Making eye contact gives too much information and is impolite.

People’s thinking processes are much faster than speech.

People who always talk a lot can make a good impression on a client.

Speaking loudly with clients is considered an impolite behavior.

People should try to understand what others are really saying without making judgments on the bas
An active listener should judge others quickly while listening.

10 Active listening involves not only body language but also perceptions and emotions.

[543]
[543]
[543]

[543]

[543]

[543]

[543]

NG

MZE.- 2
EIEL.10
A.



[543] G.

NG

[544] RBLIASE
[544] &EF.

I. Write the word according to the explanation. The first letter of the word has been given.

1. the activity of talking to other people, working together wi
remarks that say what you think is bad about someone or :
the way that you notice things with your senses of sight, h
an opinion that you form, especially after thinking carefully
to defeat or succeed in controlling or dealing with someth
an opinion about whether a person, group, or idea is good
a strong feeling such as love or anger, or strong feelings in
a statement that something is wrong or not satisfactory
the ability to learn, understand, and make judgments or h:

used to show that you think a word that is used to descri

O 00N WN

=
o

[544] MRE.53
[544] %EIEEL.10

[544] A.
interaction
[544] B.

criticism



[544] C.
perception

[544] D.
judgment

[544] €E.
overcome

[544] G.
emotion

[545] ®BIESSE

[545] &&F.

II. Fill in each blank with the proper form of the word given in brackets.
1. Maybe the earth has been visited by (intelligence) creatures from outer space.

W o NoOUL R WwN

They were (argument) about how to spend the money.
Our products compare (favorable) with all the leading brands.
Throughout her career she remained very (sensitivity) to criticism.
The review resulted in the (modify) of our security procedures.
All things are interrelated and (interaction) with each other.
(perception) that he wasn’t happy with the arrangements, | tried to book a differer
The report has been as inaccurate and incomplete. (criticism)
Because | live in a remote village, | regard my car as an . (essential)

10. Some companies are (prejudice) against taking on employees who are over the a



[545] WZE.Z
[545] i&IREL.10
[545] A.

intelligent

[545] B.

arguing

[545] C.

favorably

[545] D.

sensitive

[545] E.

modification

[545] G.

Perceiving

[546] RRE.EHi%RR
[546] &EF.



It is a heady experience and it feels as if the moon and stars are perfectly aligned to sup

[546] IEFRERE.C
[546] WZE.Z
[546] iEIRE].4
[546] A.

Biased.

[546] B.

Neutral.

[546] C.

Enthusiastic.

[546] D.

Impersonal.

[547] ®EBY.iER
[547] &F.



The key to successful business presentations is preparation.

[547] IEMREZR.A
[547] MRE.%
[547] iEIEN.4
[547] A.

Approving.

[547] B.

Disapproving.

[547] C.

Indifferent.

[547] D.

Negative.

[548] ®ABY.EkRR
[548] &F.



Don’ t try to be a super hero.

[548] IEfREEE.B
[548] MZE.Z
[548] i&IRE].4
[548] A.

Apologetic.

[548] B.

Unsure.

[548] C.

Approving.

[548] D.

Disapproving.

[549] ®EBY.iERR
[549] &F.



It is the thought time and research time you spend for weeks in advance of the meeting

[549] IEfREEE.B
[549] MZE.Z
[549] iEIRE).4
[549] A.

Doubtful.

[549] B.

Objective.

[549] C.

Critical.

[549] D.

Disapproving.

[550] ®EBY.EAikRR
[550] &F.



You' Il bore them, annoy them, and fail to earn fans.

[550] IEfR&EEE.B
[550] ZE.%
[550] iEIRE].4
[550] A.

Optimistic.

[550] B.

Negative.

[550] C.

Doubtful.

[550] D.

Neutral.

[551] ®EBY.iRR
[551] &F.



Speak from your heart and your most deeply held beliefs.

[551] IEMRER.C
[551] MZE.%
[551] iEIREg.4
[551] A.

Negative.

[551] B.

Critic.

[551] C.

Expectant.

[551] D.

Approving.

[552] ®EBY.ikRR
[552] &F.



In Paragraph 1 the writer compares a business presenter with a rock star. What informat

[552] IEFREHE.C
[552] WZE.%
[552] i&IRE].4
[552] A.

Like a rock star, a business presenter can also give fun to audiences.

[552] B.

A business presenter is totally different from a rock star.

[552] C.

A business presenter may feel excited when he or she makes a business presentation.

[552] D.

A rock star can also give a business presentation.



[553]
[553]

B iR
T

You must try your best to gather

[553]
[553]
[553]
[553]

the market share of your products

[553]

IEfRZEE.D
WRE.Z
1EIRES.4
A.

the output of your products

[553]

the information about your competitor

[553]

your audiences’

C.

D.

when you begin preparing a business present

expectation of your presentation



[554]
[554]

B iR
.

If you know the topic well, you will

[554]
[554]
[554]
[554]

spend a long time and suffer from stress

[554]

save a lot of time and suffer less stress

[554]

IEffREEE.B
WRE.Z
iEIRES.4
A.

C.

not spend any time

[554]

D.

not suffer from any stress

when you prepare for a business presentati



[555] RAE. HPi%kRR
[555] &F.

The phrase “push the window of your comfort zone” (Para. 3, Line 5) means

[555] IEMBZEER.A
[555] MRE.5%
[555] iEIRE.4
[555] A.

to challenge yourself

[555] B.

to enjoy yourself

[555] C.

to have fun

[555] D.

to blame yourself



[556] RRE!.EHifRR
[556] &F.

The passage is in that it tells us how to become a better business presenter.

[556] IEMREEE.C
[556] #MZE.5
[556] iEIfE.4
[556] A.

narrative

[556] B.

descriptive

[556] C.

instructive

[556] D.

argumentative.



[557] RABYIRESER
[557] &F.

What are the major jobs of a business secretary according to Paragraph 1?

[557] WZE.%
[557] iEIRES.1
[557] A.

First, a business secretary is expected to relieve the executive of various administrative ¢
maintain effective office procedures and efficient work flow. Third, a business secretary .

[558] RABY.IRESER
[558] &F.

What skills should a business secretary possess?

[558] WZE.%
[558] iEIRE].1
[558] A.

A secretary should have a good command of office skills, be proficient in office software

[559] RABY.IRESER
[559] &F.

What can the secretarial position be referred to as?



[559] MZE.5%
[559] iEIRE.1
[559] A.

The secretarial position can be referred to as “the boss’ s confidant, office manager, s

and master of office mysteries” .

[560] RABY.IRESEHR
[560] &

Why must a secretary be trustworthy and able to keep a secret?

[560] ¥HZE.%
[560] iEIRE].1
[560] A.

Because a business secretary is often made aware of highly sensitive company informati

[561] RREL.FkfeR
[561] &F.

A business secretary should be able to establish and maintain harmonious working

relationships in the office only.

[561] IEGEEE.B
[561] MRE.5
[561] iEIE.2
[561] A.IEff



[561] B.g&IR

[562] RREL.FkfeR
[562] &F.

The executives arrange business itineraries and coordinate the travel requirements by

themselves.

[562] IFfREZX.B
[562] HZE.S
[562] &IR&R.2
[562] A.IEff
[562] B.f&i%

[563] RREL.Fkfe
[563] &F.

When the executive is absent, the business secretary authorized is expected to take
action freely so as to minimize the effect of the executive’ s absence.

[563] IEFEE.B
[563] MZE.5
[563] iEIFEN.2
[563] A.IEff
[563] B.&iR

[564] RREL.FkfER
[564] &F.

A business secretary should be able to not only take notes but also type materials from



[564] IEMREXR.A
[564] HZE.5
[564] &IR&R.2
[564] A.IEff
[564] B.f&i%

[565] RREL.Fkfe
[565] &F.

business secretary is expected to deal with mail and documents and then prepare
for necessary action.

[565] IEMRER.A
[565] MZE.S
[565] &IR&R.2
[565] A.IEff
[565] B.f&ix

[566] RREL.FkfRR
[566] &F.

A business secretary should have the basic ability to maintain filing and recording
management systems and other office flow procedures.

[566] IEffREZ.B
[566] #ZE.S
[566] &IR&R.2
[566] A.IEff
[566] B.f&i%

[567] RREL.FkfRR
[567] &EF.



A business secretary is responsible for coordinating conferences and meetings.

[567] IEMBZEER.A
[567] MRE.5
[567] iEIRE.2
[567] A.IEff
[567] B.&iR

[568] RREL.FkfRR
[568] &

Software such as Microsoft Outlook, Microsoft Word and Excel is designed for office us

[568] IEMREXR.A
[568] MZE.S
[568] &IR&N.2
[568] A.IEff
[568] B.EIR

[569] RRBL. k=R
[569] &EF.

Living in today’ s information society, a business secretary should not keep any inform:

[569] IFMREZXR.B
[569] MZE.S
[569] &IR&R.2
[569] A.IEff
[569] B.f&i%

[570] RABY.IRESER



[570] &F.

1. Their relationship resulted in part from their similar goals.

2. Under no circumstances will | an extension of this investigation!

3. Shakespeare’ s plays are often elaborately to make them easier to underst:
4. Once upon a time, people had to the file, because there were no printers.
5. The financial deepening process, in essence, is the process of financial cons
6. Emphasize differences between groups, but differences between items with
7. Because he was totally , his word counted, even if it was painful.

8. We need to hire someone who is sensitive and in new products developme
9. He the records of money earned and spent by the company.

10. I always have my entire planned before going abroad.



[570] MZE.5
[570] EIREL.10
[570] A.

harmonious

[570] B.

authorize

[570] C.

annotated

[570] D.

transcribe

[570] E.

relieving

[570] G.

trustworthy

[571] REBYIRESER
[571] &F.



1. The school pays for heating and the of the buildings.

2. To teach is to be a friend, , leader, supporter, and motivator.

3. Her fortune is already more than sufficient to those unscrupulous adventu
4. Spaceships must tremendous speeds to reach these planets in a reasonabl
5. Language teachers often examples from grammar books.

6. He had assumed the part of friend, to whom she could all her homesick as
7. He was instructed to inspect the cargo on the ship and such cargo if neces
8. The company has struggled to its domination in the marketplace.

9. We tried our best to head Henry off the topic, because we knew he’ d reveal

10. The firm’ s costs must be kept within bounds on this new

[571] MZE.Z
[571] iEIRE.10
[571] A.

maintenance

[571] B.

confidant

[571] C.



attract

[571] D.

attain

[571] E.

extract

[571] G.

detain

[572] ®EBLIRESE
[572] &F.

A. Read the text carefully, locate the words in the text that contain one of the above-me

each word.

[572] MRE.5%
[572] iEIREN.3
[572] A.

maintain
. VYR

[572] B.



abstract

. v, BE

[572] C.

confidant
. n, ;g &

[573] RABYIRESER
[573] &F.

[573] ZE.%
[573] iElEg.4
[573]1 A.

well-organized filing system

[573] B.

organized and efficient

[573] C.

store the information in folders by category

[573] D.



follow a consistent method

[574] RRBLHi%kRR
[574] &F.

How will your boss and your client react if you keep them waiting on the phone in searc

[574] IFMREZXR.B
[574] MBE.5
[574] #&IR%L.4
[574] A.

They will have a good opinion of you.

[574] B.

They will have a poor impression of you.

[574] C.

You may leave a good impression on them.

[574] D.

They believe you are a well-organized secretary.

[575] RAE kR
[575] &F.



Without a good filing system, things will be

[575] IEMREZR.D
[575] MZE.%
[575] &IR&R.4
[575] A.

well-organized

[575] B.

done immediately and quickly

[575] C.

boring

[575] D.

in a mess

[576] RRB.EHi%RR
[576] &F.

Which of the following is NOT a reason why secretaries need to get the filing work done

[576] IFMRZER.A
[576] MWZE.Z



[576] i%kInZq.4
[576] A.

They are in the era of e-mail and the Internet.

[576] B.

They often need to process a lot of data coming in at the same time and retrieve them |

[576] C.

In this way they can avoid wasting precious time on searching for data on their desk or

[576] D.

They need to get more organized and efficient with file management.

[577] RAELHPi%RR
[577] &F.

As a competent secretary, you are supposed to when you receive a document.

[577] IEREE.C
[577] ®RE.%
[577] i#&IRE.4
[577]1 A.

just put it away for later use

[577] B.



casually pile it into others in order to lead to a lot of clutter

[577] C.

get all of that information organized and manage the files efficiently

[577] D.

file away somewhere until you find time to go back

[578] RRB.EHi%RR
[578] &F.

According to the last paragraph, which way is suitable and functional in effective file m.

[578] IEiREZE.D
[578] WZE.%
[578] i&IRE].4
[578] A.

Storing the information in folders.

[578] B.

Avoiding saving documents and avoiding filling folders.

[578] C.

Naming your files and folders and storing documents together.



[578] D.

Making digital copies of paper documents.

[579] RRB. EHi%kRR
[579] &F.

What conclusion can we draw from the text?

[579] IEiR&EZE.D
[579] MZE.Z
[579] iEIREg.4
[579] A.

In the age of e-mail and the Internet, it" s unnecessary for a secretary to deal with man

[579] B.

As a secretary, he or she is consistently under pressure with filing.

[579] C.

A secretary always spends most of his or her precious time searching for documents eve

[579] D.

A secretary can simplify his or her job by managing file effectively.

[580] RABY.LAi%RHR



[580] &

Which of the following is NOT a popular topic in today’ s organizations?

[580] IEfREZR.D
[580] MZE.S
[580] j#&IR%L.4
[580] A.

Teamwork.

[580] B.

Effective work teams.

[580] C.

Team building.

[580] D.

Team leaders.

[581] RREY.EHi%RR
[581] &F.

Whatis “STEM"” ?

[581] IFifZEERE.B



[581] MZE.5
[581] ikIREN.4
[581] A.

service, tour, essential, management

[581] B.

science, technology, engineering, math

[581] C.

science, tour, education, math

[581] D.

science, tourism, education, method

[582] ®ABY.EAjERR
[582] &

What is the purpose of creating teams?

[582] IEMEZR.D
[582] #HZE.S
[582] ikIR%N.4
[582] A.

To increase contribution to problem-solving and decision-making.



[582] B.

To promote more support for and participation in implementation plans.

[582] C.

To offer them the opportunity to join a Credit Union.

[582] D.

To provide a framework to improve organizational effectiveness.

[583] RAEY.EHi%RR
[583] &F.

It is critical that teams develop into working units that are focused on all of the followin
services except

[583] IEMREXR.A
[583] MRE.S
[583] &IR%L.4
[583] A.

decisions and processes

[583] B.

missions



[583] C.

goals

[583] D.

reasons for existing

[584] RREY.EHi%RR
[584] &F.

What is the reason for teams to develop into working units?

[584] IFIREZXR.B
[584] MBE.S
[584] #&IR%L.4
[584] A.

To promote

[584] B.

To survive.

[584] C.

To gain happiness.

[584] D.



To succeed.

[585] RAEY. %R
[585] &F.

What does “ framework ”

[585] IFffREZ.B
[585] MZE.S
[585] j&IR&L.4
[585] A.

Process.

[585] B.

Structure.

[585] C.

Task.

[585] D.

Organization.

[586] RAEY.EHi%RR
[586] &

mean?



What does “ norm"” mean?

[586] IEFfEEE.B
[586] #MZE.5
[586] ikIfE.4
[586] A.

Average standard.

[586] B.

Way of doing something.

[586] C.

Custom.

[586] D.

Behavior.

[587] ®ABL.EAiERR
[587] &F.

Team members may be diverse in all of the following aspects except

[587] IFifZEERE.B
[587] MWRE.Z



[587] i%kIn#L.4
[587] A.

different work experiences

[587] B.

different ambitions

[587] C.

different degrees of accomplishment

[587] D.

different life experiences

[588] RREY.EHi%RR
[588] &F.

Regardless of complexity, what is the purpose of building a team?

[588] IEffE3E.D
[588] MZE.S
[588] ikIRAN.4
[588] A.

To work with former teams around a new mission.



[588] B.

To develop team interaction norms and guidelines.

[588] C.

To finish different missions.

[588] D.

To build an effective team.

[589] RREY.EHi%RR
[589] &

What does “ assimilate © mean?

[589] IEfREEE.B
[589] MZE.5
[589] iEIEH.4
[589] A.

|dentify.

[589] B.

Completely understand.

[589] C.



Believe.

[589] D.

Intake.

[590] RRE!.EHi%RR
[590] &F.

Organizations are working on valuing all of the following aspects except

[590] IEMRER.A
[590] MZE.5
[590] j#&IR%L.4
[590] A.

goals

[590] B.

backgrounds

[590] C.

ideas

[590] D.



diverse people

[591] REBYIRESER
[591] &F.

1. Does the company accept or reject the customer’ s complaint?

2. What is the mistake made by the company?

3. What is the reason for the mistake?

4. What will the company do to correct its mistake?

5. How will the company compensate for the customer’ s loss?

6. How long does it take for the company to respond to the complaint letter?

[591] MZE.Z
[591] i&IEE).6
[591] A.



Listen actively.

[591] B.

Be agile and make rapid adjustments to the schedule and to work assignments.

[591] C.

Resolve these conflicts in a collaborative fashion

[591] D.

In this way, everyone is a leader and a follower.

[591] E.

They should avoid the temptation to blame each other.

[592] RABY.IRESER
[592] &F.

Look at the following advertisement and fill in the blanks below.



1. A new study from T. J. Maxx explores

2. in giving women control over what they want to say

about themselves.

3. agree that they control their fashion. Fashion doesn’ t control the

4. Women use fashion to express their , and

[592] MZE.5
[592] ikI5E.6
[592] A.

how women control fashion to express themselves.

[592] B.
Fashion plays an important role

[592] C.

Nearly 9 out of 10 women

[592] D.



personality

[592] €E.

individuality

[593] ®RBL.IRESE
[593] &F.

Scan the following advertisement as quickly as possible and fill in the blanks below.

1. attended the survey of fashion blunders committed by men.

2. is the worst fashion mistake committed by men.

3. Less than 10% of men make mistakes in wearing ,

and

[593] HMBE.5
[593] i&IG#L.5
[593] A.

Over 1000 people



[593] B.

Over-accessorizing

[593] C.

an ill-fitting suit

[593] D.

running shoes with jeans

[593] E.
an ill-fitting dress shirt

[594] ®EBL.IRESER
[594] &F.



[594] MRE.5
[594] EIFEL.10
[594] A.

Listen actively

[594] B.

Be agile and make rapid adjustments to the schedule and to work assignments

[594] C.

Resolve these conflicts in a collaborative fashion

[594] D.

In this way, everyone is a leader and a follower

[594] €E.

They should avoid the temptation to blame each other

[594] G.

competition among employees is helpful

[595] RRE!. EHi%RR
[595] &F.



Mark one of the following words that appears more than once in the first paragraph, an
circle it in the open letter.

[595] IEMREER.A
[595] MRE.5
[595] #&IR&L.4
[595] A.

Union.

[595] B.

United.

[595] C.

Member.

[595] D.

Participation.

[596] RREY.EHi%RR
[596] &EF.

What are “IRAs " ?

[596] IERESE.B
[596] MRE.5



[596] i&IN%L.4
[596] A.

Information Remote Access System.

[596] B.

Individual Retirement Accounts.

[596] C.

Inland Revenue Authorities.

[596] D.

Individual Revenue Authorities.

[598] RRBL.IRESE
[598] &F.

Fill in the blanks with the words given below. Change the form where necessary.

1.1 that you are hungry, so I’ m making you some sandwiches.
2. Detectives have not ruled out the possibility that she was
3. The government instituted a protection agency.

4. He attempted to compliment her on her truly character.



5. The country’ s present difficulties arise from the value of its money.

6. The company cannot liability for any damage caused by natural disasters
7. We'" Il buy everything you , of course provided that the price is right.

8. The paper introduces and reviews some biting depth calculation formulae and

9. The police had been his mail, i.e. reading it before it was delivered.

10. Armed with such a precept, a number of doctors may slip into practic

[598] MZE.5
[598] EIREL.10
[598] A.

presume

[598] B.

abducted

[598] C.

consumer

[598] D.



exceptional

[598] E.

reduced

[598] G.

produce

[599] ®EBY.EkRR
[599] &F.

A bad relationship with the boss may result in

[599] IEMEE.D
[599] MZE.5
[599] iEIREN.4
[599] A.

promotion opportunities

[599] B.

increased sales turnover

[599] C.



your resignation

[599] D.

a bad reputation

[600] RREY. %R
[600] &

Your relationship with the boss is a decisive factor for

[600] IFffEZ.B
[600] MZE.S
[600] j#&IR&L.4
[600] A.

your professional reputation

[600] B.

your promotion

[600] C.

a good salary

[600] D.



better qualifications

[601]
[601]

If your boss does not have an “ open door ”

[601]
[601]
[601]
[601]

B iR
T

IEfRZEER.C
WRE.Z
1EIRE].4
A.

policy, :

you' d better knock on the door before you enter his/her office

[601]

you can expect a hearing whenever you like

[601]

C.

you' d better set an appointment when you want to see him/her

[601]

D.

he/she must be a very conservative person

[602]
[602]

B iR
T



A marching order is an order for you to

[602] IEfREZR.D
[602] HZE.S
[602] j#&IR&L.4
[602] A.

march quickly

[602] B.

do things quickly

[602] C.

walk to the door

[602] D.

leave the job

[603] RREL.FkfER
[603] &F.

Upper staff may lose their positions due to bad relationships with the boss.

[603] IFMZER.A



[603] MZE.5
[603] iEIFEN.2
[603] A.IEff
[603] B.&iR

[604] RREL.FkfRR
[604] &

The boss keeps the company’ s goals secret, and employees have no access to them.

[604] IEfREZE.B
[604] ZE.Z
[604] iEIRE].2
[604] A.IEff
[604] B.$5EiR

[605] Bk
[605] &

You' d better keep bad news away from your boss even though it is real and

important.

[605] IFffREZ.B
[605] MZE.S
[605] &IFR&R.2
[605] A.IEff
[605] B.f&i%

[606] Bk
[606] &F.



You should learn and understand your boss’ s goals and priorities.

[606] IFfREZ.B
[606] HZE.S
[606] EIRER.2
[606] A.IEff
[606] B.f&i%

[607] Rk
[607] &EF.

The boss won’ t recommend competent subordinates for promotions because he/she
depends upon them.

[607] IEMREZXR.B
[607] HZE.S
[607] EIA%R.2
[607] A.IEff
[607] B.f&I%

[608] RREL.FkRR
[608] &

Getting to know your boss’ s likes and dislikes will help you to get along with him/her.

[608] IEMREXR.A
[608] MZE.S
[608] &IR&R.2
[608] A.IEff
[608] B.f&ix



[609] RREL. kR
[609] &F.

The way you get along well with your boss will help you manage your own team when
you get promoted.

[609] IEfREEE.A
[609] MZE.5
[609] iEIRE].2
[609] A.IEff
[609] B.&iR

[610] REBY.IRESER
[610] &

1. The hotel staff are friendly and

2. Political commentators are predicting that the minister will have to

3. Automatic allocation and garbage collection all but resource leaks in applic
4. He' dbe working for a bigger company.
5. The job a lot of hard work.

6. | was really pleased when he said how well I' d done, because he wasn’ t known for_

7. He knew much about America and was skillful in his arguments to the
prevailing fashions.

8. A prevented him from attending the company’ s routine meeting.

9. Babbitt is the upholder of everything that is , conventional and respectable.



10. No one wants to employ somebody who their former employer.

[610] MZE.5
[610] iEIFEH.10
[610] A.

courteous

[610] B.

resign

[610] C.

eliminates

[610] D.

better off

[610] E.

involves

[610] G.

adjusting



[611] RRBL.IHESER
[611] &&F.

Read Text B carefully and try to decide whether the following inferences are Correct or Not.

The author often goes to the bookstore which is a half hour drive away because books are sold cheaper

Clue: | also drive past three discount book stores on the way to my favorite book store that’s a half hou

[611] MRE.5
[611] EIREL.1

[611] A.
Not Correct

[612] RBL.IRESER
[612] &F.

Read Text B carefully and try to decide whether the following inferences are Correct or Not.

Since people’s tastes are different, it is impossible to produce a product that attracts many customers.

[612] EZEREH.

While taste is, of course strictly judgmental, you obviously >3RI R
[612] WRE.Z



[612] %EINZEN.1
[612] A.
Not Correct

[613] RBL.IRESER
[613] &F.

Read Text B carefully and try to decide whether the following inferences are Correct or Not.

The author often goes to the bookstore which is a half hour drive away because books are sold cheaper

[613] Z3=MEN.
Clue: | also drive past three discount book stores on the way to my favorite book store that' 2z 5
[613] YWZE.Z

[613] %EINZEL.1
[613] A.
Not Correct

[614] RRBL.IFESE
[614] &F.

. Read Text B carefully and try to decide whether the following inferences are Correct or Not.

Superior products do not need advertising to gain popularity.

[614] ZEEREF.

Be very clear as to the specific superiority of your product or business and then publicize | 22FHIF R



[614] EZE.5H
[614] EINZEN.1

[614] A.
Not Correct

[615] RRBL.IHESER
[615] &&F.

. Read Text B carefully and try to decide whether the following inferences are Correct or Not.

Customers will not be happy if their complaints are not resolved quickly.

[615] EEERRHA.

To have loyal customers means to be a business person that your customers can rely on for con 233£H

[615] HEZE.5H
[615] IFEINZN.1

[615] A.
Correct

[616] RABL.IRZSER
[616] &EF.

Read Text B carefully and try to decide whether the following inferences are Correct or Not.

Businesses with unreliable services will lose customers.

[616] EEERFR.

Why bother checking out the competition when | receive such reliable service?



<b AFRIER < br=""> [616] MHEZE.Z
[616] JELIZEN.1
[616] A.

Correct

[617] ®EBY.EAiERR
[617] &&F.

It can be concluded from the first paragraph that

[617] IEWRZZE.D

[617] MRE.5
[617] ikIREN.4
[617] A.

the author likes neither the house brands nor sale specials.

<br N FEHER < br=""> [617] B.

the author is keen on tuna fish and mayonnaise with brands.

<=""br=""> [617] C.

the author dislikes the three books with a 30% discount.

[617] D.

people tend to be extremely loyal to certain products and services.



[618] RRE. B
[618] &F.

Why does the writer mention the chocolate fudge non-fat cookies in the second paragraph?

[618] IEfAEER.C
[618] MZE.S
[618] j#&IR%L.4
[618] A.

To introduce the tasty cookies to the readers.

[618] B.

To tell the readers that the products are on sale.

[618] C.

To exemplify that superior products will sell well.

[618] D.

To explain why people like to buy those cookies.

[619] REBY.EAjERR
[619] &EF.



What is a company supposed to do first when they make a mistake?

[619] IEFEEE.B
[619] MZE.5
[619] iEIFE.4
[619] A.

They should immediately investigate the exact >3RI R

[619] B.
They should find the most effective so 2>HYf55R
[619] C.

They should ask the customer to help probe th >3RI R

[619] D.

They should find the person who is responsible.

[620] RREY.EHi%RR
[620] &EF.

You can keep your customers when you

[620] IFffAE3E.D
[620] MZE.Z
[620] j#&IR&R.4
[620] A.

only do a great job the first time you produce the service

[620] B.



can recognize your customers’needs

[620] C.

are late for appointments with them

[620] D.

consistently provide superior products and reliable service on schedule.

[621] R EHi%RR
[621] &F.

Which of the following statements is NOT true according to the additional tips?

[621] IFffEE.B
[621] MZE.5
[621] #&IR%L.4
[621] A.

Delivering home-baked cookies.

<DFHER
[621] B.

Giving something away.

[621] C.

Giving software.



[621] D.

Receiving something.

[622] REBY.EAjERR
[622] &EF.

What is the author’s attitude towards demonstrating generosity to customers?

[622] IEFBEER.A
[622] MZE.5
[622] ikIRE.4

[622] A.
Approving.
[622] B.

Disapproving

[622] C.
Critical

[622] D.
Biased

[623] REBL.IRESER



[623]

.

publicize probe aggressively adherence judgmental

yummy incredibly investigate outstanding customer base
1. We should not jump to conclusions. Let’s first.
2. The company will cooperate with any government __ in the matter as well.
3. Even musicians require constant practice.
4. “It has been a great run and I've been fortunate,” Zucker said in his e-mail.
5. Musicians have long looked beyond radio and record stores to their new albums.
6. Hot or cold, this salad is not only , but healthy too!
7. U.S. business today is challenged by overseas competitors.
8. In order to increase our sales, we need to appeal to a wider
9. Your opportunity is to be less of yourself.
10. He realizes that their allegiance to the army is matched by his to faith.
[623] HRE.5Z
[623] EIR%L.10
[623] A.
investigate
[623] B.
probe
[623] C.

outstanding



[623] D.

incredibly

[623] E.

publicize

[623] G.

aggressive

[624] RBL.IRESER
[624] &EF.

|. Read Text B and identify the patterns of Paragraph 4, and fill in the table.

Paragraph 4

Pattern

Signal Word

Topic

High-

Details
context cultures



Low-
context cultures

[624] MWZE.Z
[624] EIREL.5

[624] A.
Contrast Paragraph

[624] B.
In contrast
[624] C.

High-context cultures and low-context cultures

[624] D.

High-context cultures prefer indirect Low-context cultures prefer direct communication<=""br="">

[625] RABY.IAZER
[625] &F.

. Identify the paragraph from which the information is derived. You may choose a paragraph more tha
1. The feature of low-context behaviors is direct communication.

2. Itis wrong to approach international business without considering the cross- cultural factors.



8.

9.

Three aspects of cross-cultural negotiation will be discussed in the passage.

Cross-cultural negotiation training can help negotiators prepare more effective presentations.
Chinese people tend to rely on relationships to solve problems rather than rely on a detailed contra
Negotiators from the Middle East like to discuss several issues at the same time.

Cross- cultural negotiators will gain some advantages over their rivals if they take some cross-cultur
Chinese negotiators are good at bargaining and gaining concessions.

People from Asian countries like indirect ways of communication.

10. American negotiators believe the best way to protect their interests is to obtain a detailed contrac

[625] MRE.Z
[625] #EIR%L.10
[625] A.

Para. 4
[625] B.

Para. 2
[625] C.

Para. 3
[625] D.

Para. 7



[625] E.
Para. 6
[625] G.
Para.1
[626] REE.IEZSEH
[626] =EF-
II. Fill in each blank with the proper form of the word given in brackets.
1. He outlined his plans and then (proceeding) to explain them in more details.
2. The government will not (negotiation) with terrorists.
3. The use of steel (reinforce) with structures of this type greatly increased their s
4. You have a (contract) obligation to finish the school building this week.
5. The cultural relics are displayed in chronological (sequentially).
6. They discussed the possibility of work improvement with much (animated). But n
7. The conference hall is provided with facilities for (simultaneously) interpretatior
8. He tried to take an (objectivity) view of the situation.
9. Weare (conduct) a survey to find out what our customers think of their local bus s
10. This problem is too (complication) to be explained in a few words.
[626] ¥MHZE.5%
[626] 1%IR%L.10
[626] A.
proceeded
[626] B.



negotiate

[626] C.

reinforcement

[626] D.

contractual

[626] E.

sequence

[626] G.

simultaneous

[627] Bk
[627] EF.

The author often goes to the bookstore which is a half hour drive away because books :

[627] IERESE.B
[627] EEERRF.

| also drive past three discount book stores on the way to my favorite book store that’



[627] MZE.5
[627] iIRES.2
[627] A.IEff
[627] B.&iR

[628] RREL.FkfRR
[628] &

Since people’ s tastes are different, it is impossible to produce a product that attracts n

[628] IFifZEE=E.B
[628] ZEZREF.

While taste is, of course strictly judgmental, you obviously want to produce a product o
superiority.

[628] MZE.5
[628] iEIREN.2
[628] A.IEff
[628] B.§&iR

[629] RREL.FkfRR
[629] &F.

Superior products do not need advertising to gain popularity.



[629] IFifZEE.B
[629] ZEZREMF.

Be very clear as to the specific superiority of your product or business and then publiciz

[629] MZE.5
[629] ikIREN.2
[629] A.IEff
[629] B.&IR

[630] RREL.FkfRR
[630] &

Customers will not be happy if their complaints are not resolved quickly.

[630] IFMAZR.A
[630] ZEZREMN.

To have loyal customers means to be a business person that your customers can rely or
schedule.

[630] ¥ZE.Z
[630] iEIRE].2
[630] A.IEff



[630] B.§&iIR

[631] RREL.FkfeR
[631] &F.

Businesses with unreliable services will lose customers.

[631] IFMZER.A
[631] ZEXR[ER.

Why bother checking out the competition when | receive such reliable service?

[631] MZE.Z
[631] ikIRE].2
[631] A.IEff
[631] B.&R

[632] RREY.EHi%RR
[632] &F.

It can be concluded from the first paragraph that

[632] IEMREZR.D
[632] MRE.S
[632] #&IR&N.4
[632] A.



the author likes neither the house brands nor sale specials.

[632] B.

the author is keen on tuna fish and mayonnaise with brands.

[632] C.

the author dislikes the three books with a 30% discount.

[632] D.

people tend to be extremely loyal to certain products and services.

[633] RREY.EHi%RR
[633] &EF.

Why does the writer mention the chocolate fudge non-fat cookies in the second paragr

[633] IFffZ3R.C
[633] MWZRE.Z



[633] kIN%L.4
[633] A.

To introduce the tasty cookies to the readers.

[633] B.

To tell the readers that the products are on sale.

[633] C.

To exemplify that superior products will sell well.

[633] D.

To explain why people like to buy those cookies.

[634] RABY.LAI%RR
[634] &F.

What is a company supposed to do first when they make a mistake?

[634] IEHREE.B
[634] MRE.5



[634] i%kIn%L.4
[634] A.

They should immediately investigate the exact reason why it happened.

[634] B.

They should find the most effective solution as soon as possible.

[634] C.

They should ask the customer to help probe the cause.

[634] D.

They should find the person who is responsible.

[635] RABY.EQi%RR
[635] &F.

You can keep your customers when you



[635] IEMREZR.D
[635] MZE.S
[635] j&IR&L.4
[635] A.

only do a great job the first time you produce the service

[635] B.

can recognize your customers’ needs

[635] C.

are late for appointments with them

[635] D.

consistently provide superior products and reliable service on schedule.

[636] RREY.EHiFRR
[636] &

Which of the following statements is NOT true according to the additional tips?



[636]
[636]
[636]
[636]

IERZE.B
WRE.Z
i s I
A.

Delivering home-baked cookies.

[636]

Giving something away.

[636]

C.

Giving software.

[636]

D.

Receiving something.

[637]
[637]

B iR
.



What is the author’ s attitude towards demonstrating generosity to customers?

[637] IEMRER.A
[637] MZRE.S
[637] &IR%L.4
[637] A.

Approving.

[637] B.

Disapproving.

[637] C.

Critical.

[637] D.

Biased.

[638] RABY.IRESER
[638] &F.



Fill in the blanks with the words given below. Change the form where necessary.
1. After fifteen years of teaching, he was elected to the Ministry of Education to

them on school planning.

2. The seminar aims to an overview on new media publishing.

3. In the light of these changes mentioned in the report, we must our marketi

4. They' re trying to work out a peace acceptable to both sides in the dispute

5. She an important role in our organization.

6. The typist received a warning from the for being careless.

7. Primary school teachers use a lot of aids to attract pupils’ attention.

8. The foundation of democracy is the will of the people to liberty.

9. The building does not with safety regulations.

10. In regard to your request for information, | regret to you that | am unable
help you.

[638] MRE.5
[638] iEIFEN.10
[638] A.

advise

[638] B.



provide

[638] C.

revise

[638] D.

formula

[638] E.

performs

[638] G.

visual

[639] RREB.IRESER
[639] &F.

Read the text carefully, locate the words in this passage that contain one of the above-r

each word.

[639] MZE.5
[639] iEIREN.5
[639] A.



supervisor,

n, WEA; BEA

[639] B.

inform
, v, 5H; @0

[639] C.
perform

. v, HfT, BE
[639] D.
observe

. v, MR, B
[639] E.

conservative
, adj, AT

[640] RABYIRESER
[640] &



[640] MZE.5
[640] ikIFEN.14
[640] A.

a little longer and harder

[640] B.

competition among employees is helpful

[640] C.

competition has reached dangerously high levels

[640] D.

look for ways to destroy their perceived rivals

[640] E.

competition among employees was more prevalent now than 10 years ago

[640] G.

get things done

[641] RABY.EQi%RR
[641] &F.



When your supervisor praises a colleague of yours, you might feel a little

[641] IFMREZXR.B
[641] HZE.S
[641] #&IR%L.4
[641] A.

excited

[641] B.

envious

[641] C.

frustrated

[641] D.

fearful

[642] RRE.EHi%RR
[642] &

Which of the following is NOT mentioned as a result of competition among employees?

[642] IFffZER.C



[642] MZE.5
[642] iEIFE.4
[642] A.

Employees will work hard.

[642] B.

Employees may become more interested in their jobs.

[642] C.

The organization will lose profits.

[642] D.

Some employees might seek approaches to beat out other competitors.

[643] ®EBY.EAiERR
[643] &F.

Competition, whether good or not, is a reflection of

[643] IEMEZER.D
[643] HRE.S
[643] &IR%L.4
[643] A.

company strategy



[643] B.

company management

[643] C.

company objective

[643] D.

company culture

[644] B kR
[644] .

In the seventh paragraph, the author mainly talks about

[644] IEFRER.A
[644] EHE.Z
[644] iEIRE].4
[644] A.

two kinds of internal competition

[644] B.

competition between groups

[644] C.



competition between individuals

[644] D.

the relationship between company brands and sales representatives

[645] RRE.EHi%RR
[645] &F.

What is the author’ s attitude towards competition solely on an individual basis?

[645] IEMREER.C
[645] MZE.S
[645] &IR&L.4
[645] A.

Neutral.

[645] B.

Positive.

[645] C.

Negative.

[645] D.

Subjective.



[646] RREL.EHi%RR
[646] =T

Which is a merit of healthy competition between teams?

[646] IEFRER.C
[646] WZE.Z
[646] iEIRE].4
[646] A.

Team members have a personal agenda that includes the goals of the company.

[646] B.

Team members will seek individual improvement.

[646] C.

Employees cooperate as a dynamic team and productivity is increased.

[646] D.

There are conflicts among teams.

[647] RBL.IRESER
[647] &F.

1. Where will this letter be delivered to?




2. What post is the applicant applying for?

3. What are the applicant’ s qualifications?

4. What work experience does the applicant have?

5. What does the applicant say about her communication skills?

6. How can the potential employer reach the applicant?

[647] MZE.5
[647] iI5EH.6
[647] A.

Ms. Sally Moon from Tower Group Companies, 2162 Wilmar Farm Road, Herndon, MD z

[647] B.

The company secretary.



[647] C.

She holds the Institute of Chartered Secretaries and Administrators qualification.

[647] D.

Three years of experience working as an accountant for a law firm.

[647] E.

She has excellent communication skills with the ability to listen carefully

[648] BL.IRESER
[648] &EF.

1. What is the position that the organization is looking to fill?

2. What is the salary for the position?

3. Does the job require customer service?

4. How can the applicant find out more about the job?



5. What type of work experience should the applicant have?

[648] HFE.5
[648] iEIN#L.5
[648] A.

Service Delivery Director

[648] B.

Competitive Six Figure Package

[648] C.

Yes, the applicant needs to tackle issues of service delivery and logistics, which requiring

[648] D.

They could visit: www. Keynotepool.co.uk for more information.



[648] E.

The applicant should have the experience of service delivery, logistics and service devels

[649] RRE.EHi%RR
[649] &F.

What does this text mainly talk about?

[649] IFfREZR.B
[649] MZE.S
[649] &IR%L.4
[649] A.

How to write a good résumé.

[649] B.

Steps you should take when looking for a job.

[649] C.

The Internet is the best source when looking for a job.

[649] D.

How to behave in an interview.

[650] RREY.EHi%RR



[650] &

What does an applicant need to apply for a very professional job?

[650] IEfREZR.D
[650] MZE.S
[650] j&IR&L.4
[650] A.

A cover letter and qualifications.

[650] B.

An application form and a reference letter.

[650] C.

A curriculum vitae and a job description.

[650] D.

A résumé and a cover letter.

[651] RREY.EHi%RR
[651] &F.

A résumé with poor grammar or spelling errors implies that the applicant

[651] IFMAZER.A
[651] MWZE.Z



[651] i%kInZL.4
[651] A.

will not be a qualified employee

[651] B.

is a reliable person

[651] C.

is not interested in the job

[651] D.

does not have higher degrees

[652] RREY. %R
[652] &F.

What' s the author’ s attitude towards a job with a high salary and no interest?

[652] IEMREEE.C
[652] MZE.5
[652] iEIFEN.4
[652] A.

Objective.

[652] B.



Optimistic.

[652] C.

Negative.

[652] D.

Sympathetic.

[653] RABY.IRESER
[653] &F.

Read the text again and decide whether the following statements are True, False, or Nof

1. As a job hunter, you will obtain opportunities over those who limit themselves to a sii

vacancies.

2. The first thing one has to do before looking for a job is to write a résumé.

3. A résumé is not necessary when applying for a part-time job.

4. You will not be enrolled if you are not good at grammar and handwriting.

5. It is important for you to make sure your cover letter is individualized.

6. In order to stand out from the crowd, you are supposed to write a cover letter that

features your merits.

[653] HFEE.5



[653] i&INZL.10
[653] A.

[653] B.

[653] C.

NG

[653] D.

NG

[653] €E.

[653] G.

[654] RBLIRESER
[654] &EF.

Fill in the blanks with the words given below. Change the form where necessary.



1. Inflation had up in recent months, and uncertainty surrounded the inflation

outlook.
2.1 ve for ten jobs, but I’ ve only had rejections.
3. The job must have good verbal skills.
4.1 m very excited at the of seeing her again.

5. They closed the deal in sugar after a week of

6. He has told me his plans and he’ s made a good on me.

7. He couldn’ t do his job , SO he was let go.

8. There were of people in the shops yesterday.

9. He angrily his tools and would no longer work.

10. They encountered numerous difficulties in the experiment.

[654] MZE.5
[654] iEIFEN.10

[654] A.
edged
[654] B.

applied



[654] C.

applicant

[654] D.

prospect

[654] E.

negotiation

[654] G.

decently

[655] RRE.IRESER
[655] &F.

Fill in the blanks with the words given below. Change the form where necessary.

1. No one can afford to the accumulated experience of man.
2. This monument was built to the memory of the national hero.
3. We his devotion of time and money to the project.

4. The law upon each grand juror a strict obligation of secrecy.



5. Taking a sheet of paper, he began to a letter.

6. Under these conditions, the virtues of the perfectly market are diminished.
7. The boss demoted her to a with fewer responsibilities.

8. A monetary price can be by buyers and sellers to enable trades to be made.
9. He made up his mind to for that position.

10. If the written contract specifies it, those conditions must be with.

[655] MZE.5
[655] iEIREL.10
[655] A.

neglect

[655] B.

perpetuate

[655] C.

appreciated

[655] D.



imposes

[655] E.

compose

[655] G.

position

[656] RABY.EAi%RR
[656] &EF.

. Choose the best answer for each of the following questions according to Text B.

The word “project”(Para. 3, Line 4) most probably means

[656] IEFRER.C
[656] ZE.Z
[656] iEIRE].4
[656] A.

a piece of work that needs skill and effort

[656] B.



to plan

[656] C.
to show
[656] D.
to find

[657] RRBY.EHi%RR
[657] &F.

Choose the best answer for each of the following questions according to Text B.

Whenthe receptionist tells you to go into the interviewer’s office you should

[657] IEMREER.A
[657] MRE.5
[657] iEIREN.4
[657] A.

enter the room directly to show you are confident

[657] B.

knock on the door first to show you are polite

[657] C.



look into the office first in case the interviewer is answering a phone call

[657] D.

run into the room

[658] RAEY.EHi%RR
[658] &F.

Ifthe interviewer doesn’t invite you to sit, you should

[658] IEiR&EZE.D
[658] MWZE.Z
[658] iEIRE).4
[658] A.

stand aside and wait

[658] B.

ask if you should sit

[658] C.

ask where you should sit

[658] D.

choose a proper chair and sit down



[659] RREY.EHi%RR
[659] &EF.

Youshould try to look by choosing the right attire.

[659] IEFREE.D
[659] MZE.5
[659] ikIRE.4
[659] A.

conservative

[659] B.

fashionable

[659] C.

creative

[659] D.

professional

[660] REL.IHESER
[660] &

Decide whether the following statements are True, False, or Not Given according to Text B.



A

8.

9.

It is widely acknowledged that nonverbal language is more important than verbal language.

When you are in the waiting room and waiting to be interviewed, don’t read newspaper and n
You should knock on the door before you enter the interviewer’s office which shows you are a
After entering the interviewer’s office, you are supposed to ask if and where you should sit an

If the interviewer receives a call during the interview, you should leave the room for a while tc
It's appropriate that you look at the interviewer’s eyes for nine seconds when you’re talking tc
To look professional, the interviewee had better wear black or navy suits with a white or solid-
The author believes that a candidate wearing some perfume will helps him or her get the job.

Men should be sure that their nails are neat and clean.

10. You don’t have to spend a large sum of money to make you look professional, although you v

[660]
[660]
[660]

[660]

[660]

[660]

MZE.- 2
EIEL.10
A.



[660]

[660]

[661]
[661]

E.

G.

By IHES
0 o

adversely cease attire conservative signify

disruption fumble well-modulated annoyance solid-colored

1. This mark that the products conform to an approved standard.
2. He in his pocket for a handkerchief.
3. People who come in early maybe should try to sit in the middle part of the classroom, so the I:
4. He could not conceal his at being interrupted.
5. His resonant and voice of a gentleman was oddly pleasant to the ear.
6. Hair from white and goats is the most popular.
7. 1think everyone has something from their past that they're worried might affect ho
8. She has kept up physical training for several years without
9. Yourinterview ___ should match the dress code of the company, or be one step up.
10. Old people are usually more than young people.
[661] HFE.5
[661] EIR%L.10



[661] A.

signifies

[661] B.

fumbled

[661] C.

disruption

[661] D.

annoyance

[661] E.

well-modulated

[661] G.

adversely

[662] FHEBL.IHESER
[662] &F.

|. Read Text B and identify the patterns of Paragraph 4, and fill in the table.

Paragraph 2

Pattern



Topic Sentence

Type of
Advertisement

Paragraph 3

Pattern

Topic Sentence

Examples

[662] ¥MHE.5
[662] 1EIRN%L.8
[662] A.
Classification Paragraph

[662] B.
Most advertisements are one of two types.

[662] C.
Rational advertising



[662] D.
Emotional advertising

[662] E.
Illustration Paragraph

[662] G.

An ad that simply says “The best buy in town!”won’t necessarily help you becon

[663] RABL.IFESER
[663] &F.

. Fill in the blanks in no more than 3 words according to Text B.

1. The key to smart shopping is
2. presents facts and information to convince you to buy.
3. tries to convince you that the product will make you attractive or popular.

4. A useful advertisement should contain

5. is used to sell out all the goods that are no longer popular and make room for new

6. Using can help you cut down on impulse buying.




[663] MZE.7
[663] iEIFEN.6
[663] A.

planning in advance

[663] B.

Rational Emotional advertising

[663] D.

useful information

[663] E.

A clearance sale

[664] FEE.IEZSE

[664] &EETF.

A. rational advertising B. emotional advertising
C. promotional sale D. clearance sale
E. shopping list F. shopping expert

G. impulse buying H. smart consumer
l. in season J. out of season

1L( )AEERZ 6.( )HzEiy
2.( )IEBMIrE 7. ) WHMER
3.( )IBRESTE 8 () B s
4.( )HEEEZE 9.( )HERRIERE
5.( )TERZE 10.( ) 1R%H



[664]
[664]
[664]

[664]

[664]

[664]

[664]

[664]

[665]

HRE. 7
EL28.10
A.

B 1HEsER



[665] &F.

II. Fill in the blanks with the words given below. Change the form where necessary.
impulse rational profitable resultin inadvance

merchandise ruin bargain take advantage of appeal to
1. | bought a coat for only $5 at the sales; it was a real
2. The car accident the death of two passengers.
3. When very angry, people seldom act in a way.
4. He felt anirresistible to buy that expensive diamond necklace.
5. will be exchanged if found unsatisfactory.

6. | the fine weather to play tennis.

7. The advertising campaign proved very

8. | should warn you that the plan may not work.
9. My new white dress was totally by the rain.
10. The magazine is intended to working women in their 20s and 30s.

[665] MWZE.Z
[665] iEIREL.10

[665] A.
bargain

[665] B.
resulted in

[665] C.



rational

[665] D.

impulse

[665] E.

Merchandise

[665] G.

profitable

[666] RREY.EHiFRR
[666] &

The word “project” (Para. 3, Line 4) most probably means

[666] IEfRER.C
[666] HZE.S
[666] iEIRAL.4
[666] A.

a piece of work that needs skill and effort



[666] B.

to plan

[666] C.

to show

[666] D.

to find

[667] ®EBY.EAERR
[667] &EF.

When the receptionist tells you to go into the interviewer’ s office you should

[667] IEFRES.A
[667] WZE.Z
[667] iEIRE).4
[667] A.



enter the room directly to show you are confident

[667] B.

knock on the door first to show you are polite

[667] C.

look into the office first in case the interviewer is answering a phone call

[667] D.

run into the room

[668] RRE.EHiFRR
[668] &EF.

If the interviewer doesn’ t invite you to sit, you should

[668] IFfAZ3.D
[668] MWZE.Z



[668] i%IN%L.4
[668] A.

stand aside and wait

[668] B.

ask if you should sit

[668] C.

ask where you should sit

[668] D.

choose a proper chair and sit down

[669] RABY.EAI%RR
[669] &

You should try to look by choosing the right attire.

[669] IEFREZ.D



[669] MZE.5
[669] ikIFE.4
[669] A.

conservative

[669] B.

fashionable

[669] C.

creative

[669] D.

professional

[670] RREL.FkfRR
[670] &

It is widely acknowledged that nonverbal language is more important than verbal langu

[670] IFfRZEE.B



[670] MZE.5
[670] iEIFE).2
[670] A.IEff
[670] B.&iR

[671] RREBL.FkfRR
[671] &EF.

When you are in the waiting room and waiting to be interviewed, don’ t read newspap:

[671] IEMREZR.B
[671] HZRE.5
[671] &IREG.2
[671] A.IEff
[671] BUAEIR

[672] RRBL.FkfRR
[672] &F.

You should knock on the door before you enter the interviewer’ s office which showsy

[672] IFfREZR.B
[672] HZE.S
[672] &IRER.2
[672] A.IEff
[672] B.EIx

[673] B kR



[673] &F.

After entering the interviewer’ s office, you are supposed to ask if and where you shoul

[673] IEMREEE.B
[673] WZE.Z
[673] ikIRE].2
[673] A.IEff
[673] B.&IR

[674] RRBL.FkfRR
[674] &F.

If the interviewer receives a call during the interview, you should leave the room for aw

[674] IEMRERA
[674] EHE.Z
[674] iIRES.2
[674] A.IEff
[674] B.i&R

[675] RREL.F kR
[675] &

It" s appropriate that you look at the interviewer’ s eyes for nine seconds when you’ r



[675] IEfREZR.B
[675] MZRE.S
[675] &IR&R.2
[675] A.IEff
[675] B.f&I%

[676] RREL.FkRR
[676] &F.

To look professional, the interviewee had better wear black or navy suits with a white or

[676] IEMRER.A
[676] MZE.S
[676] &IRER.2
[676] A.IEff
[676] B.f&I%

[677] RRBL.FkR
[677] &EF.

The author believes that a candidate wearing some perfume will helps him or her get th

[677] IEHRZEERE.B
[677] MWZRE.Z
[677] i%IR%L.2



[677] A.IEfR
[677] B.g&IR

[678] Bk
[678] &EF.

Men should be sure that their nails are neat and clean.

[678] IEFRES.A
[678] WZE.Z
[678] ikIRE].2
[678] A.IEHf
[678] B.f&IR

[679] Bk
[679] &F.

You don’ t have to spend a large sum of money to make you look professional, althou
employer.

[679] IEMREXR.A
[679] MZE.S
[679] i&IREG.2
[679] A.IEff
[679] B.f&Ix

[680] RABY.IHESER
[680] &



[680] ¥ZE.Z
[680] ikIRE).3
[680] A.

determine
.V, IRE: BRE
[680] B.

flexible
, adj, ZETHAY; REN

[680] C.

universal, adj, EiEHY; BAHY

[681] RBL.IRESER
[681] &F.

[681] ¥ZE.Z
[681] iEIRE).7
[681] A.

successful;colourful;attendance;distance;specialist;

[682] HFE.5



[682] ikIN#YL.7
[682] A.

successful

,adj.. BT
[682] B.

colourful

adj. ZF%H

[682] C.

attendance

N, HE

[682] D.

distance

N BEE, BRIE

[682] E.
specialist
NERK

[682] G.

magician,n.,BAR|f



[683] RABY.IRESER
[683] &

[683] MZE.5
[683] iEIFEN.10
[683] A.

Attendance

[683] B.

attraction

[683] C.

specialist

[683] D.

specialty

[683] E.

distance

[683] G.

magician



[684] RABL.IHESER
[684] &F.

Read Text B and try to figure out the meaning of the following words in Chinese, and explainthe clues

venue (Para. 1, Line 1):

[684] ZEXRfER.
Fa<«2NFRIER
[684] HEZE.5Z
[684] JFEINZEN.1

[684] A.
b

[685] RRE.IHESER
[685] &F.

vital(Para. 3, Line 1):

[685] EEERFA.
FEREBEZARH, ROTFHER

[685] HEE. 5
[685] I, 1
[685] A.

EEH

[686] REL.IHESER
[686] &

networking(Para. 4, Line 1):

[686] EZRAFH.
S ATHIER



[686] MEZE.Z
[686] JSEIRER.1

[686] A.
(FERRIAHY) <A FHIER

[687] REBL.IRESER
[687] &F.

overrun(Para. 4, Line 5):

[687] EEERFF.
RIFAEIHELT, MRAFHER

[687] WEE. 5
[687] JEITH 1
[687] A.

B (HARR

[688] RAE.IHESRR
[688] &F.

caterer(Para. 5, Line 1):

[688] EZREFIR.
RIF<NFHER
[688] EZE.Z
[688] JEIMEN.1

[688] A.
BIREHE

[689] RHE.IRESER
[689] &F.

Choose the best sentence to fill each gap in Text B. You will not use all of them.



[689] MZE.5
[689] iEIRE.5
[689] A.

[689] B.

[689] C.

[689] D.

[689] E.

[690] REABY.IRESER
[690] &F.

1. venue (Para. 1, Line 1):

[690] EZEREH.




F4 “you need somewhere” FBE, EEZXENE— MR, HULGERT “venue” FIERER

[690] ¥ZE.Z
[690] iEIRE].1
[690] A.

MR

[691] RABYIRESER
[691] &F.

2. vital (Para. 3, Line 1):

[691] EHZEREH.

7|

RERFE_OFRR, RBESEANZRENMIBEIEERR, RIS (ocation)ER "BEF

[691] MZE.5
[691] iEIRE.1
[691] A.

BEN

[692] RE.IRESER
[692] &EF.

3. networking (Para. 4, Line 1):




[692] EZEREH.

5518 "is" RPXZ—AENE, BRE:

[692] MZE.5
[692] iEIRE.1
[692] A.

(FEERSZHY) ABRERER

[693] RREBL.IRESER
[693] &F.

4. overrun (Para. 4, Line 5):

“networking” fERIRILAIRE—EHITRSE

[693] EZEREHH.

IRIEQEHEST, WMREEH TERERTE, BYIEREMIMIZERT. ELLATLIEE, “ove

[693] MZE.5
[693] iEIRE.1
[693] A.

R (HAR)

[694] RBL.IRESER
[694] &F.



5. caterer (Para. 5, Line 1):

[694] EZEREHR.

TRiE “caterer” BIEIE “to provide food and service” TILAFIKT, “caterer’ RIEERIEMS

[694] MZE.5
[694] iEIRE.1
[694] A.

B

[695] RRE.IRESER
[695] &F.

[695] MZE.Z
[695] iEIREL.5
[695] A.

[695] B.

[695] C.



[695] D.

[695] E.

A

[696] RAE.IRZSER
[696] &EF.

Read Text B and try to figure out the meaning of the following words in Chinese, and explainthe clues

entertaining(Para. 1, Line 1):

[696] EZEREHH.
S HERARTRRATFHER

[696] WEE. 5
[696] I 1
[696] A.

T

[697] RRBL.IRESER
[697] &EF.

whereas(Para. 2, Line 1):

[697] EEERFHF.
H—ASAAAEHEAFHER

[697] MEE. 5
[697] IEIEL. 1
[697] A.

BZ



[698] RRBL.IHESRR
[698] &EF.

harmonious(Para. 2, Line 13):

[698] EZEMFF.
RIFHIRFIET, THAFHER

[698] HEE. 5
[698] IRIE. 1
[698] A.

LAY

[699] RE.IRESER
[699] &F.

protocol (Para. 3, Line 1):

[699] EEERFF.
ESENARTEMNZAFHER

[699] WEE. 5
[699] JEITH 1
[699] A.

L5

[700] RRE.IHESER
[700] &F.

symbolic(Para. 3, Line 9):

[700] ZEHFiR.
EEENHFINERATENER
[700] HEE. 5
[700] TEIRH 1



[700] A.
thereby

[701] REBYIRESER
[701] &F.

Decide whether the following statements are True, False, or Not Given according to Text B.

[701] MZE.Z
[701] 3EIREG.10
[701] A.

[701] B.

[701] C.

[701] D.

[701] E.

[701] G.



[702] REBY.IRESER
[702] &

Complete the table according to Text B.

[702] HRE.5
[702] i&EIG#L.5
[702] A.
identify your department and your name

[702] B.
speak clearly, slowly and with confidence

[702] C.
“Please” , “Thankyou” ,and “I' m sorry”

[702] D.
do not keep him/her waiting too long

[702] E.
call within 5-10 minutes

[703] RREBL.IRESER
[703] &F.



Complete the table according to Text B.

[703] MZE.5
[703] EIR%EL.4
[703] A.
the close of the office hours

[703] B.
wait long enough for someone to put aside what he or she is doing

[703] C.
it is necessary to say, “I'm sorry. | dialed the wrong number.” before hanging up

[703] D.
give your name before asking for the person desired

[704] RBL.IRESER
[704] &EF.

Complete the table according to Text B.

[704] MZE.5
[704] iEI5E.2
[704] A



low or to simple ring setting

[704] B.
put the caller on hold and find a private place to talk

[705] RREL.FkfeR
[705] &F.

Good manner may help you succeed in your professional life.

[705] IEFREZ.A
[705] MZE.Z
[705] ikIRE).2
[705] A.IEff
[705] B.&iR

[706] RREL.FkfRR
[706] &F.

When having dinner with a small group, you should begin eating first so that your gues

[706] IFfREZR.B
[706] MZE.5
[706] i&IREG.2
[706] A.IEff
[706] B.f&ix

[707] RRBL.F kR
[707] &F.



You' d better cut large pieces of ingredients in your salad into small ones before puttin

[707] IERERA
[707] EZE.%
[707] iIRES.2
[707] A.IEff
[707] Bi&R

[708] RREL.FkfRR
[708] &

You should cut the entire meat into small pieces so you can eat them conveniently.

[708] IEFREE.B
[708] MHE.5
[708] sIA%L.2
[708] A.IEff
[708] B.f&ix

[709] RRBL. ke
[709] &F.

When you leave the table during the meal, you should put your napkin on the left of yo

[709] IEMREZER.B
[709] MZE.5
[709] &IRER.2
[709] A.IEff
[709] B.f&i%

[710] RREL.FkfER



[710] &F.

When you need to pass something to others, you should pass it to the one sitting on yc

[710] IEMRER.A
[710] MZE.5
[710] &IREG.2
[710] A.IEff
[710] B.g&%

[711] RREL.FkeR
[711] &F.

The best way to draw the waiter’ s attention is to wave to him.

[711] IERES.B
[711] ®ZE.Z
[711] EI5HEN.2
[711] A.IEff
[711] Bi&R

[712] B kR
[712] &&F.

When you finish your meal, you should cross your knife and fork on the plate.

[712] IEfRER.B
[712] MZE.Z
[712] i&IRES.2
[712] A.IEff
[712] B&R

[713] REBYIRESER



[713] &F.

A rapport is a friendly relationship in which people understand each other very well.

rapport:

Clue:

[713] MZE.%
[713] ikIRE).2
[713] A

=, g

[713] B.

is

[714] REBYIRESER
[714] &F.

The factory supervisor demanded an inspection, a careful and critical examination, of all

inspection:

Clue:

[714] #RE.5
[714] EI5E.2
[714] A

A=



[714] B.

[715] RABYIRESER
[715] &F.

To socialize means to meet and spend time with people in a friendly way in order to en;

socialize:

Clue:

[715] MRE.5%
[715] iEI5E).2

[715] A.
132

[715] B.
means

[716] RBL.IRESER
[716] &EF.

Writing an effective email of invitation (to a meeting, an event, a business meal, etc..) is
work (i.e. the person agrees to go), it' s not just about telling the person what, when an
whether he/she can go; you also need to make him/her want to attend what you are in\

work:

Clue:




[716] MZE.5
[716] iEIRE.2
[716] A.

=3, EelFH

[716] B.

0 (&ES)

[717] RRBLIRESER
[717] &F.

If you have a formal business event you will undoubtedly need to send professional bus
with just the right words to get people to your event. Some of the best business invitati
appropriate to use the phrase “the honor of your presence is requested” , as well as th
(using too many words or more difficult words than necessary), and remember to keep
to as the “five Ws” : who, what, where, when and why.

verbiage:

Clue:

[717] BZE.%
[717] iEI5EN.2

[717] A
Bi&E, UK

[717] B.



0 (&S)

[718] RABYIRESER
[718] &&F.

Depending on the nature of your program or event, invitation etiquette may suggest th
your guests know that you really value their presence. Consider a simple invitation card
host and his/her title, theme of the event, date(s) and/or time(s), and an RSVP (please re
RSVP:
Clue:

[718] MZE.5
[718] iEIRE.2

[718] A.
BEE
[718] B.
0 (5BS)

[719] EBLIRESE
[719] &F.

Invitation etiquette begins with destination overview, which means you need to give a ¢
letters and materials, it' s always safest to assume that nobody has been to the locatior
brief overview of the destination and/or hotel/facility/venue where the event is being he
with unique insights about the place—knowing more details about the venue will help t



overview:

Clue:

insight:

Clue:

[719] MZE.Z
[719] iEIREG.4

[719] A.
iR
[719] B.
. (1E5)
[719] C
S
[719] D
— (BIRS)

[720] RBL.IRESER
[720] &E&F.

Business entertaining, inviting people for meals or to parties for business reasons, is a w
or colleagues. It is about so much more than food and socializing. Cultural differences i

and where and how one entertains. In countries in which status is important, it is not ad

party.



entertaining:

Clue:

[720] MZE.5%
[720] iEI5EK.2
[720] A.

o/t
TANT

[720] B.

[721] &BLIRESER

[721] &F.

Gift giving has its own set of protocols (codes of correct conduct). As a general rule, a si

tied to the particular interest of the individual is especially appreciated. Gifts for childrer

are bringing to Singapore was not made in Hong Kong. Because many gifts carry symbc

best to seek the advice of a cultural informant, who can provide you with information al

protocol:

Clue:

informant:

Clue:

[721] #RE.5%
[721] #EIRES.4
[721] A

LT3



[721] B.

0 (F&S)

[721] C.

REREE

[721] D.

(E5)

[722] RABYIRESER
[722] &F.

1. Who sends out the invitation?

[722] ZE.%
[722] &IRES.1
[722] A.

TTNQ (Tourism Tropical North Queensland)

[723] BLIRESE
[723] &F.



2. Who are invited?

3. What is the event?

4. What will the host do on the event?

[723] #RE.5%
[723] iIREL.3
[723] A

The members of Sales and Marketing Teams.

[723] B.

TTNQ Business Plan Forum.

[723] C.

The TTNQ team will present the marketing activities that will support the 2017/18 busin
international and domestic markets.

[724] &BLIRESER
[724] &F.

5. What is the aim of the event?



6. What should the recipients do when they receive the invitation?

[724] MRE.5
[724] iEI5E.2
[724] A

The forum will present key planned activities for their core and emerging markets incluc
campaigns for the upcoming financial year.

[724] B.

They should reply and wait to be confirmed via email if they are coming to the event.

[725] RABY.IRESER
[725] &F.

1. venue (Para. 1, Line 1):

[725] EZEREHR.

BFETF you need somewhere K83, FEEFHIZ— TR, HLCHERT venue NEEE "

[725] MRE.5%
[725] iEIRE.1
[725] A.



e

[726] RABY.IRESER
[726] &F.

2. vital (Para. 3, Line 1):

[726] EZEREHR.

AREZORA, REEEEFNREANMIEZEHIERRE, MItHE, (Z&(ocation)ER "EE

[726] MZE.5
[726] EIREL.1
[726] A.

BEN

[727] RRBL.IRESER
[727] &F.

3. networking (Para. 4, Line 1):

[727] EEERRHF.

5518 is RIAXE—MENXE, B "networking IERIZIEANRE—EHITHSEM. "

[727] MBE.5



[727] &IEL1
[727] A.

(EERIZRY) ABRERZR

[728] RABY.IRESER
[728] &F.

4. overrun (Para. 4, Line 4):

[728] EZEREH.

RIS, MREEE TIERNERIE, BYIERESIERN. RIATLIEE, overrun

[728] MRE.%
[728] iEIEL.1
[728] A.

B (HAMR)

[729] RABYIRESER
[729] &F.

5. caterer (Para. 5, Line 1):

[729] EZEREHR.

TRIE caterer BYEIE to provide food and service ATLAFIRT, caterer NERERIRMHINERSH



[729]
[729]
[729]

WRE-2
1EIEY. 1
A.

BRI

[730]
[730]

[730]
[730]
[730]

[730]

[730]

[730]

By IH S5
0 o

WHE.5
L&Y 5



[730] E.

[731] REBYIRESER
[731] &F.

[731] MRE.5%
[731] %IEEL.10
[731] A

vital

[731] B.

launch

[731] C.

extra

[731] D.

character

[731] E.

costume



[731] G.

distance

[732] RABYIRESER
[732] &F.

I can’ t believe it! Right in the middle of our conversation, Peter turned around abruptl

[732] EZEREHR.

B, F—AERPREANTEEAENSEEREAERRT. NETaiEaH, HIWEM: "=
BRIEAAABRNZIFNERR. FLt abruptly (IERE "S8AM, BRI .

[732] MRE.5%
[732] iEIRE.1
[732] A

[733] REBL.IRESE
[733] &F.

During office hours he looked very tense and anxious, but on the weekends he was very



[733] EZEREHR.

"but” XPMEFRIFXRE “tense” 5 "relaxed” BURNMZEIILEL, HLETLIEH “tense” iX-

[733] MRE.5%
[733] iEIREN1
[733] A

ENEN

[734] EBLIRESER
[734] &F.

Unlike the well-mannered John, Jim was rather uncouth.

[734] EZEREHR.

“unlike” XNEFRIARPERG S John F1Jim FETAZEIEFEREEARERA, John WG
S

[734] MZE.Z
[734] EIRES.1
[734] A

SR

[735] RABYIRESER
[735] &F.



Like most countries and societies, Britain has a rich and varied culture, which is formed |
and its composition of four parts—England, Scotland, Wales, and Northern Ireland. Eact

The following tips will help a new comer to adapt to British culture.

composition:
distinct:

[735] EEERRHA.

its composition of four parts [FEIRVBAT SR 7 #ERTENIER, BEEFIETRIE=. 78
IEETLAHERT composition BIEER "EE" BIERE.

FiF each IRBIXERARIRBEMNRERINN G2 PRIS— M EEE B CER1, ELRTLHE

[735] MZE.Z
[735] iIRES.2

[735] A.
‘BE
[735] B.

AER, IRFFEY

[736] RABY.IRESER
[736] &F.



Forget the stereotypes. When people think of Britain, they often think of the royal famil:
wearing bowler hats. However, many of the long established stereotypes simply are not
in the afternoon, and you won’ t see anyone wearing bowler hats on streets. Giving up
more openminded and readily able to assimilate the culture you find yourself in.

relevant:

preconceived:

[736] EZEREH.
SIERY however FRILABRES L—OIHERNEE. BHERBLEERNEIHILSERIE

BINIRE, REINNHEEAEE TR, MBIt ASES LERESEFIA. XEEEAL]
EEFEAM TN EE ANZIRAVEIS:, EILLRTHERT preconceived BERE "TAERY" .

[736] MZE.5
[736] iEI5E.2

[736] A.
{IEFSEN
[736] B.

FRSERY, FAERY

[737] REBL.IRESER
[737] &F.



Mind your manners. Good manners are important in British culture, and you don’ t war
me"” are all expected expressions. Always apologize for bumping into someone, even if
wait in line.

rude:

fault:

[737] EZEREHR.

AR, FRUREREER, RILEFaFRANRAR S AE TSR, MizSiFaIrlss
even if TRk, EHER "EEIA—CEBEMR, BMEXZEMNIAE" . FELCHERT fault FIEE

[737] MRE.5%
[737] iEIRE.2

[737] A
HER

[737] B.
ik

[738] RRBL.IRESER
[738] &F.

Accept the jokes. One of the most confusing aspects of British culture is humor. Banteril

making fun of someone but this isn’ t necessarily a bad thing, since teasing someone is



never make fun of someone you don’ t like.”
banter:

affection:

[738] EZEFiR.
RHAFHEXBIE="M7 bantering, ribbing #1 taking the mickey HIf#RE, BEIFFITEE. HEti

IREAFIER N TR affection, M F—ARELR, (FASIEASIRAIAFTIE, RIS a

[738] ZE.Z
[738] ikIRE].2

[738] A.
TR

[738] B.
2R

[739] RABYIRESER
[739] &F.

Know the slang used in British culture. The bathroom is a loo and an elevator is a lift. If \
or you will get French fries. Instead, ask for crisps.

crisps:

[739] EZEREHR.



RIEAE, crisps #1 potato chips E2—1MNER, B "1EZERH" .

[739] MZE.Z
[739] iEIRES.1
[739] A.

=02

[740] RABYIRESER
[740] &F.

Americans do not generally stand very close to each other when conversing, keeping ak
one another on the arm or shoulder during conversation. It is common for couples to h
women are often casual when circumstances allow, and they may prop their feet up on
more formal settings, however, it is often considered inappropriate to slouch or be too «

inappropriate:

[740] EZEREHR.

BHY however LT, EEFENITAELERZES TMEASEN, FEIHERT inappropri

[740] EZE.Z
[740] 3EIRES.1
[740] A.



[741] REBYIRESER
[741] &F.

[741] MRE.5
[741] %IREEL10
[741] A

n. Jg, Xa

[741] B.

n. AEEX

[741] C.

n. RIS

[741] D.

n. ElS0E, fLI8

[741] E.

v. (EEME, U

[741] G.



PAZEE

[742] RABYIRESER
[742] &F.

The lectures are intended to introduce

[742] EHE.Z
[742] EIRES.1
[742] A.

Chinese traditional culture

[743] EBLIRESE
[743] &F.

The lectures are held by

[743] EZE.Z
[743] EIRES.1
[743] A.

Beijing International Media Center

[744] EBLIRESE
[744] &EF.



The lecture held on August 18th is about

[744] EZE.Z
[744] EIRES.1
[744] A.

Chinese Traditional Music

[745] RRBL.IRESER
[745] &F.

Participants need to confirm attendance by

[745] EHE.Z
[745] iIRES.2
[745] A.

filling out a form

[745] B.

Culture Events Information Desk

[746] RBL.IRESER
[746] &F.

The place for the lectures is

and handing it in at




[746] EHE.Z
[746] iEIAEL.1
[746] A.

Press Conference Hall 2 (Level 2, Block B, BIMC)

[747] REBLIRESER
[747] &F.

[747] MRE.Z
[747] EIREN.11
[747] A

n. EE

[747] B.

itz

[747] C.

n. BIRAIA, A

[747] D.

EFIRSAE

[747] E.



BIEE

[747] G.

Chief Executive Officer , EEHITE

[748] RRBYIEZSFH
[748] =F.

[748] EHE.Z
[748] iEIRES.12
[748] A.

ERALNY

[748] B.

[748] D.

A&



[748] E.

v EGE, .. TR

[748] G.

iE—/O

[749] RABYIRESER
[749] &F.

[749] ZE.Z
[749] EIRES.12
[749] A.

BANES

[749] B.

n. {789, #1t

[749] C.

n. IE{E, BksC

[749] D.

adj. BXRY, HIERY



[749] E.

E—Ex

[749] G.

EpyvzSil

[750] RABY.IRESER
[750] &F.

[750] MZE.5
[750] iEIRE.12
[750] A.

MIERIX

[750] B.

Fi&

[750] C.

FSHIES

[750] D.



[750] E.

FHESM

[750] G.

n. {BERETT

[751] REBYIRESER
[751] &F.

[751] MZE.Z
[751] iEIAEN.12
[751] A.

adj. BE340HY

[751] B.

AL

[751] C.

RiE=



[751]

MES

[751]

n. 3L

[751]

D.

n. B, Ik

[752]
[752]

[752]
[752]
[752]

B 1HEsER
T

WZE 7
RIS 12
A.

n. BERAK

[752]

n. S HARER

[752]

C.

ey
SHTXF



[752]

n. &K

[752]

JEINEES

[752]

FFE5%S

[753]
[753]

[753]
[753]
[753]

n. 51

[753]

D.

E.

G.

B 1HEsER
.

WZE. 7
RIS 15
A.

Bo

n. LA



[753] C.

ad]. (E£RY

[753] D.

n. BEDRE

[753] E.

adj. TuEAY

[753] G.

n. SEiREEAX

[754] RRBYIEZSH
[754] =&+

[754] MHE.5
[754] 1549
[754] A.

adj. AEZEY; FEHEEN

[754] B.



n. /)

[754]

=

[754]

vt. 385,

[754]

[755]
[755]
[755]

i
X

D.

E.

I
i

By IHES
0 o

WRE-2
1ELNEY.8



[755] C.

n. &

[755] D.

n. i T

[755] E.

n. FEER

[755] G.

WANILEAT/

[756] RABY.IRESER
[756] &F.

[756] MZE.5
[756] iEIREL.8
[756] A.

n. FEIE



[756]

. Wk

D.

adj. ZEHY

[756]

[756]

fa

Pt

[757]
[757]

[757]
[757]
[757]

. £

E.

G.

IR

By IH S5
i

WHE.5
1E1E.9



adj. AEZERY; AEHEEN

S
Ul
=
N

[758] RRBY.IEZSFH
[758] =EF.



[758] HE.Z
[758] i&IRE.10
[758] A.

N E8

[758] B.

adjftium; EFN

[758] C.

n HIREE

[758] D.

adj.aEHY

[758] E.

n ML A 7K

[758] G.

nHEAR, SIAR

[759] REBYIRESER
[759] &F.



[759] MRE.Z
[759] i&I%EH.10
[759] A.

[759] B.

BERIHE

[759] C.

afF

[759] D.

A

[759] E.

HRT R4

[759] G.

EE2

[760] RABY.IRESER



[760] &F.

[760] MZE.5
[760] iEIREL.11
[760] A.

adj JELFHARY

[760] B.

nRE. FEERE, B|E, WE

[760] C.

v. B

[760] D.

&E, &F

[760] E.

adj [EAY, =

[760] G.



nfk%, %EEA

[761] RABYIRESER
[761] &F.

[761] MRE.5
[761] EIREL.9
[761] A.

ETRAIZER

[761] B.

v. Bk, R

[761] C.

v.iRkE, 8L, adjFERY, SITHEREAY

[761] D.

n. ¥ 81

[761] E.

RAFE, w7 (EARSEFSUNIESR, EFHEMARYLS)



[761] G.

n AQZEiHEUE

[762] RRBYIEZSFH
[762] =EF.

[762] #ZE.5
[762] i%IR%L.9
[762] A.

adj. AEZERY; AEHEEN

[762] B.
n.i5F,; B 55
[762] C.

n. /)

[762] D

I

[762] E

s
%
el
I}
i



[762] G.

TR TE

[763] RABY.IRESER
[763] &F.

[763] MRE.5
[763] EIFEL.10
[763] A.

individually

[763] B.

migration

[763] C.

definition

[763] D.

briefly

[763] E.



innovative

[763] G.

transportation

[764] RRB.EHi%RR
[764] &F.

bend (Para. 1, Line 3):

[764] IEMRER.C
[764] MZE.5
[764] &IR%L.4
[764] A.

stand

[764] B.

smile

[764] C.

bow

[764] D.



[765] RREY.EHi%RR
[765] &F.

Which of the following is NOT a popular topic in today’ s organizations?

[765] IEiREZE.D
[765] WZE.Z
[765] iEIRE).4
[765] A.

Teamwork.

[765] B.

Effective work teams.

[765] C.

Team building.

[765] D.

Team leaders.

[766] ®ABY.EAjERR
[766] &EF.

Whatis “STEM"” ?



[766] IEfREZR.B
[766] HZE.S
[766] &IR&L.4
[766] A.

service, tour, essential, management

[766] B.

science, technology, engineering, math

[766] C.

science, tour, education, math

[766] D.

science, tourism, education, method

[767] RRB.EHi%RR
[767] &F.

What is the purpose of creating teams?

[767] IEMREZR.D
[767] WZE.5
[767] &IR%L.4
[767] A.

To increase contribution to problem-solving and decision-making.



[767] B.

To promote more support for and participation in implementation plans.

[767] C.

To offer them the opportunity to join a Credit Union.

[767] D.

To provide a framework to improve organizational effectiveness.

[768] RRE.EHi%RR
[768] &EF.

It is critical that teams develop into working units that are focused on all of the followin

services except

[768] IEFRER.C
[768] WZE.%
[768] iEIRE].4
[768] A.

decisions and processes

[768] B.



missions

[768] C.

goals

[768] D.

reasons for existing

[769] ®ABY.EAiERR
[769] &F.

What is the reason for teams to develop into working units?

[769] IEMREZR.B
[769] MZE.5
[769] &IR&L.4
[769] A.

To promote.

[769] B.

To survive.

[769] C.



To gain happiness.

[769] D.

To succeed.

[770] RREY.EHi%RR
[770] &&F.

What does “ framework ”

[770] IEfREZR.B
[770] EZE.%
[770] ikIRER.4
[770] A.

Process.

[770] B.

Structure.

[770] C.

Task.

[770] D.

Organization.

mean?



[771] BB A&
[771] &F.

Scan this passage and answer the following questions.

1. What are the major jobs of a business secretary according to Paragraph 1?

[771] IEMBEZRA
[771] MRE.%
[771] EIEEL.1
[771]1 A

First, a business secretary is expected to relieve the executive of various administrative ¢
maintain effective office procedures and efficient work flow. Third, a business secretary .

[772] REBY.EE
[772] &F.

2. What skills should a business secretary possess?

[772] IEMREZR.A
[772] MRE.%
[772] iEIEER.1
[772] A

A secretary should have a good command of office skills, be proficient in office software

[773] REBL.EE



[773] &F.

3. What can the secretarial position be referred to as?

[773] IERERA
[773] ®RE.%
[773] &IRES.1
[773]1 A.

The secretarial position can be referred to as “the boss’ s confidant, office manager, s
and master of office mysteries” .

[774] &B.HER
[774] &F.

4. Why must a secretary be trustworthy and able to keep a secret?

[774] IEBRERA
[774] ERE.Z
[774] EIRES.1
[774] A.

Because a business secretary is often made aware of highly sensitive company informati

[775] B kR
[775] &F.



A business secretary should be able to establish and maintain harmonious working rela

[775] IEfRZE=R.B
[775] MRE.Z
[775] iEI5EN.2
[775] A.IEff
[775] Bi&iR

[776] RREL.FkfRR
[776] &F.

The executives arrange business itineraries and coordinate the travel requirements by

[776] IEMREZR.B
[776] MZE.5
[776] i&IRER.2
[776] A.IEff
[776] B.g&I%

[777] RRBL.FkfRR
[777] &F.

When the executive is absent, the business secretary authorized is expected to take ac
absence.

[777] IEWREZRE.B
[777] MBE.5



[777] iEIGE).2
[777] A.IEff
[777] Bi&R

[778] B F kR
[778] &F.

A business secretary should be able to not only take notes but also type materials from

[778] IEMREXR.A
[778] MZE.%
[778] i&IRER.2
[778] A.IEff
[778] B.f&I%

[779] RRBL.FkfRR
[779] &F.

A business secretary is expected to deal with mail and documents and then prepare fo

[779] IEMREXR.A
[779] MZE.5
[779] &IRER.2
[779] A.IEff
[779] B.&X

[780] B k=R
[780] &F.

Because a business secretary is expected to research and abstract information and supj

meetings.



[780] IEfREZ.B
[780] HZE.S
[780] &IR&R.2
[780] A.IEff
[780] B.f&i%

[781] RREL.FkfeR
[781] &F.

A business secretary should have the basic ability to maintain filing and recording man:

[781] IEMREZXR.B
[781] MRE.5
[781] %IA%L.2
[781] A.IEff
[781] B.g&ix

[782] Bkl
[782] &F.

A business secretary is responsible for coordinating conferences and meetings.

[782] IEMRERA
[782] HE.%
[782] iIRES.2
[782] A.IEff
[782] B.&iR



[783] RREL.FkfeR
[783] &F.

Software such as Microsoft Outlook, Microsoft Word and Excel is designed for office us

[783] IEMREER.A
[783] HZE.S
[783] &IR&R.2
[783] A.IEff
[783] B.f&I%

[784] RRBL.FkfeR
[784] &E&F.

Living in today’ s information society, a business secretary should not keep any inform:

[784] IEffZER.B
[784] MRE.Z
[784] ikIREN.2
[784] A.IE#f
[784] B.f&EIR

[785] Bkl
[785] &F.

Upper staff may lose their positions due to bad relationships with the boss.

[785] IEHREZRE.A



[785] MZE.5
[785] iEIFEN.2
[785] A.IEff
[785] B.&iR

[786] RREL.FkfeR
[786] &

If you want to enhance your professional reputation, you must improve your

qualifications.

[786] IEMREZ.B
[786] HZE.S
[786] i&IR&R.2
[786] A.IEff
[786] B.i&ix

[787] RRBL.FkfeR
[787] &F.

The boss keeps the company’ s goals secret, and employees have no access to them.

[787] IEFREE.B
[787] MRE.%
[787] &%EIa%R.2
[787] A.IEff
[787] B.igiR

[788] Bkl
[788] &F.



You' d better keep bad news away from your boss even though it is real and importan

[788] IEfREEE.B
[788] WZE.Z
[788] ikIRE].2
[788] A.IEff
[788] B.&iR

[789] RREL.FkfeR
[789] &F.

You should learn and understand your boss’ s goals and priorities.

[789] IEMREZR.B
[789] MZE.S
[789] i&IR&R.2
[789] A.IEff
[789] B.f&I%

[790] RREL.FkfRR
[790] &&F.

You must consider your possible promotion in the future, so you should not care abour

[790] IEfREEE.B
[790] ZE.Z
[790] iEIRE].2
[790] A.IEff
[790] B.&iR



[791] RREL.FkfeR
[791] &F.

Don’ t trust any of your colleagues because they may tell rumors about you to your bo

[791] IEREE.B
[791] MRE.5
[791] &%EIA%R.2
[791] A.IEff
[791] B4R

[792] B F kR
[792] &F.

The boss won’ t recommend competent subordinates for promotions because he/she «

[792] IEFREE.B
[792] MZE.5
[792] i%IR%L.2
[792] A.IEff
[792] B.§&ix

[793] RREL.FkfeR
[793] &F.

Getting to know your boss’ s likes and dislikes will help you to get along with him/her.

[793] IEMZER.A
[793] MWRE.Z



[793] iEIG#L.2
[793] A.IEff
[793] B.&IR

[794] B kR
[794] &F.

The way you get along well with your boss will help you manage your own team when

[794] IEMREXR.A
[794] MZE.5
[794] &%Ia%R.2
[794] A.IEff
[794] B.g&x

[795] RREY.EHi%RR
[795] &F.

After the harvest, we had an abundant amount of apples. We made apple pie, apple sau

[795] IEfRZER.D
[795] ZEZRER.

’

BRI "because we had so many apples” , #EIH "SERAFW" , EE
IJf.jﬂ

[795] MBE.5
[795] i%kIn#g.4
[795] A.



small

[795] B.

not enough

[795] C.

limited

[795] D.

plentiful

[796] RREB.Ei%RR
[796] &E&F.

When Sara was sick, her voice was almost inaudible. We couldn’ t clearly hear what she

[796] IEREZE.B
[796] EEERFF.

BERIEAFRERNSS (when Sara was sick) , Bl LEEESFRIEAR (We couldn’ t cl
82, FrLA B SIERSIZEIN,



[796] MZE.5
[796] ikIREL.4
[796] A.

very loud

[796] B.

very soft

[796] C.

very strange

[796] D.

very shy

[797] i8R
[797] &F.

There is an optimum way to approach each kind of exam question. For a multiple- choic

an essay question, write down an outline first.

[797] IEHRZEERE.B
[797] ZEZRER.



[ERREIRFIN SRR A T TR, RIEERYLFNT, XRMZANMZ RS, FEi,
RY" . FFLA B ZOIEABIEIN,

[797] MRE.Z
[797] ikIAEN.4
[797]1 A.

inconvenient

[797] B.

best

[797] C.

annoying

[797] D.

easy

[798] RRBY.EHi%RR
[798] &F.

The doctor said that there was only a slim hope of survival for the people in the air crasl|

[798] IEHREZ.D



[798] EZEREH.

RIEEIR, A=Y (air crash) FAERRIETREME—MRB/N, FrLA, "ELE" TEANERMNZE
BfISEIm,

[798] MZE.5
[798] ikIRE.4
[798] A.

numerous

[798] B.

considerable

[798] C.

moderate

[798] D.

very little

[799] RABY.LAi%RR
[799] &F.

Black clouds, thunder and lightning show that a storm is imminent.



[799] IEMREZXR.B
[799] MZE.5
[799] #&IR%L.4
[799] A.

transient

[799] B.

about to happen

[799] C.

coming to an end

[799] D.

to last long

[800] RABY.EQi%RR
[800] &

They suspended the construction of the bridge during the strike.

[800] IEf@&EZE.D
[800] EZEREH.

Eiza%, FEEENGEMNE strike XA, "ETAZETHRE, fbiIRe8EH



1R (suspend) #FRAYEIE, " BTLA D AIERBEIN

[800] #MZE.5
[800] ikIFiE).4
[800] A.

opposed

[800] B.

supported

[800] C.

continued

[800] D.

delayed

[801] RREY. A%
[801] &F.

In the past the world seemed to run in an orderly way. Now, however, everything seems



[801] IFMAZER.A
[801] EXAfEF.

e, LUMSSiE however BER, AJLABHFEBIENSESIEMEL. §X& "inano
TR, FrLA A J9IERRIEIRN,

[801] MZHE.Z
[801] iEIRE).4
[801] A.

lack of order

[801] B.

harmony

[801] C.

peace

[801] D.

simplicity

[802] RREY. %R
[802] &



During office hours he looked very tense and anxious, but on the weekends he was very

[802] IEFR&EZE.B
[802] EEERFHR.

"but” XPMEFRIFFRE “tense” 5 "relaxed” BUENMIZRRILL, HIEATLIEEH “tense” X

[802] MZE.Z
[802] iEIREH.4
[802] A.

unhappy

[802] B.

nervous

[802] C.

exhausted

[802] D.

sick



[803]
[803]

B iR
T

Unlike the well-mannered John, Jim was rather uncouth.

[803]
[803]

unlike”

/0"

[803]
[803]
[803]

rude

[803]

polite

[803]

untidy

[803]

IFRER.A
BB
XNERIFRPERIDPARINSEE T AR S AR EEAMERD, A8iiwEg

ATLA A J9IERRIEIN,

WHE. 5
1EIEY.4



informal




